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1 �$����	� $ �
�
� � VIDA 
����� 	 VIDA � !"#$%$!& ' $&'(! (�)*$+)! � (% $,,- VIDA. 
."$ &$'/! 01("2& 
)+*& 3'4)), '$' ,(/+( 0-�(#+2&5  $6#)7+-! 6$"$7) 0 VIDA. � (,! 8&(%( &$'/! 0'#.7!+( 
) ' $&'(!  3'(0("*&0( (VIDA, �(,(95, � $&'(!  3'(0("*&0(). 

� 8&) )+*& 3'4)) +! 01(")& �(,(95 "#2 VIDA Admin, '(&( 3. ,(/+( +$:&) 0 )+*& 3'4)) 
�(,(95 "#2 $",)+)*& $&( $ VIDA. 

����� 	 VIDA *(*&()& )6 "031  $6"!#(0: (;9!: 7$*&) ) 7$*&), 0 '(&( (: 
 $**,$& )0$.&*2 &)�(0-! *#37$). � &)�(0-1 *#37$21 (�)*-0$!&*2  !'(,!+"3!,$2 
�(<$%(0$2 �(*#!"(0$&!#5+(*&5 0-�(#+2!,-1 "!:*&0):. � ) 8&(,, ("+$'(, 0*! 0(6,(/+(*&) 
0-;( $ ) $#5&! +$&)0-, ),!.9)!*2 0 VIDA, +! (�)*-0$.&*2. 
(#!! &(%(, �(,(95 
VIDA +! *("! /)& �(#+(%( (�)*$+)2 0*!1 �(#!: ) =3+'4): 0( 0*!1 ('+$1. 

�(,(95 VIDA � !"+$6+$7!+$ "#2 � (0!"!+)2  !,(+&+-1  $;(& )#) � ) 6$'$6! 
"!&$#!:. � (% $,,$ �(,(9) �(" $63,!0$!&, 7&( 3 �(#56(0$&!#2 !*&5 (*+(0+-! 6+$+)2 
 $;(&- * '(,�5.&! (,. 

�*! )+*& 3'4)) VIDA ,(/+( +$:&) +$: 

• 
$:& =) ,- �( � ("$/! ((&+(*)&*2 ' ")#! $,) 

• �$ *$:&! �(""! /') VIDA, $" !* '(&( (%( �- ,(/!&! +$:&) 0 � )0!&*&0!++(, 
�)*5,!, %"! &$'/! � )0!"!+- ),2 ) �$ (#5 �(#56(0$&!#2 ("#2 +!6$0)*),-1 
,$*&! *')1). 

1.1 ��	%����	� �
�
� � VIDA 
����� 	 VIDA ,(/+( )*�(#56(0$&5 0 "031 4!#21, ) '$' 00!"!+)! 0 VIDA, ) '$' 
�(""! /'3 0 !/!"+!0+(:  $;(&!, )*�(#5632 VIDA. 

TIE (Technical Information Exchange) 8&( *)*&!,$, +$60$+)! '(&( (: 0*& !7$!&*2 +!*'(#5'( 
 $6 0 8&(, "('3,!+&!. TIE � !"*&$0#2!& *(;(: *)*&!,3 Volvo Cars, '(&( $2 )*�(#563!&*2, 
* !") � (7!%(, "#2 *((;9!+)2 (; (<);'$1 0 VIDA )#) 0 "$++(: )+=( ,$4)). � *026) * 
+$#)7)!, �(#56(0$&!#!:, +! ),!.9)1 "(*&3�$ 0 TIE, � ) **-#'! +$ TIE 3'$6-0$!&*2, 
7&( ),!!& ,!*&( "#2 &$')1 �(#56(0$&!#!:. 

� "$++(, "('3,!+&! ),!.&*2 ,+(/!*&0( **-#(' +$ DMS (Dealer Management System), 
3'$6-0$.9)1 +$ 01(" 0 8&3 *)*&!,3. � "('3,!+&! 0 '$7!*&0! &$'(: *026) )*�(#563!&*2 
<0!"*'$2 0! *)2 TACDIS. 

� 8&(, "('3,!+&! *$:& �(""! /') VIDA 3�(,)+$!&*2 +!*'(#5'(  $6. � 8&(& *$:& 
0'#.7!+- "('3,!+&- ) �(,(95 "#2 �(#56(0$&!#!: VIDA, ) 0 �! 03. (7! !"5 "#2 
*$,(*&(2&!#5+-1 ,$*&! *')1. 

1.2 �&	'(	 �))��$	�*+� 
����� 	 VIDA *("! /)& �! !7+)  $6#)7+-1 *(' $9!+):. >&) �! !7+)  $6"!#!+- +$ 
(;#$*&) )*�(#56(0$+)2: 

�;; !0)$&3 - *("! /$& (;?2*+!+)2 *(' $9!+):, )*�(#563!,-1 0 VIDA. 

�")+)4- )6,! !+)2 (�)*-0$.& !")+)4- )6,! !+)2, )*�(#563!,-! 0 VIDA. �"!*5 &$'/! 
,(/+( +$:&) =( ,3#- �! !0("$ "#2 !")+)4 )6,! !+)2, +! 01("29)1 0 ,!& )7!*'3. 
*)*&!,3 !")+)4. 

PS-'("- (�)*-0$!& '("-, )*�(#563!,-! � ) 6$'$6! 6$�7$*&!:. 
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�;(6+$7!+)! *& $+- 0'#.7!+- '("- *& $+, '(&( -! )*�(#563.&*2 0 '$&$#(%! 6$�$*+-1 
7$*&!:. 



© Volvo Car Customer Service 2005  50RU04              7(86) 

2 �)���%��* �� VIDA 

2.1 ���,�&,	- 

VIDA All-in-one VIDA All-in-one � !"*&$0#2!& *(;(: �(#+3. � (% $,,3 VIDA * 
"(*&3�(, '( 0*!, =3+'4)2,. VIDA All-in-one 3*&$+$0#)0$!&*2 +$ 
#('$#5+(, '(,�5.&! ! '#)!+&$. VIDA All-in-one  $;(&$!& * 
(� !"!#!++-,) =3+'4)2,) "$/! ;!6 �("'#.7!+)2 ' 4!+& $#5+(: 
'(,�5.&! +(: *)*&!,!. 

�("'#.7!+)! ' 4!+& $#5+(: '(,�5.&! +(: *)*&!,! & !;3!& 
6$% 36') � (% $,,- (PIE), "!&$#) �( $0&(,(;)#. 0  $6"!#! 
*�!4)=)'$4)) $0&(,(;)#2 ) 6$'$6 6$�7$*&!: (DMS). �! !7!+5 
6$�7$*&!: ,(/!& ;-&5  $*�!7$&$+ ) *(1 $+!+. �- +! ,(/!&! 0-*#$&5 
(&7!& ( +!)*� $0+(*&21, +! �("'#.7)0<)*5 ' TIE ) &!1+)7!*')! 
/3 +$#- &$'/! +! ,(%3& ;-&5 � (7)&$+- ;!6 �("'#.7!+)2 ' TIE. 

VIDA on Web VIDA on Web - 8&( � )#(/!+)! VIDA, "(*&3� ' '(&( (,3 0-�(#+2!&*2 * 
�(,(95. ; $36! $ 7! !6 �+&! +!&. �#2  $;(&- VIDA on Web 
& !;3!&*2 �("'#.7!+)! ' *)*&!,$, 4!+& $#5+(%( '(,�5.&! $. VIDA 
on Web +! (;#$"$!& "(*&3�(, '( 0*!, =3+'4)2,. �( '$/"(,3 
$;(+!,!+&3 0 VIDA on Web ("+(0 !,!++( 01(")&5 0 *)*&!,3 ,(/!& 
&(#5'( (")+ �(#56(0$&!#5. 

VIDA Admin VIDA Admin - 8&( 4!+& $#5+$2 *)*&!,$, %"! (; $;$&-0$!&*2 ) 
*(1 $+2!&*2 )+=( ,$4)2 ( '#)!+&$1, �(#56(0$&!#21 ) $;(+!,!+&$1. 
VIDA Admin )*�(#563!&*2 &(#5'( VIDA-$",)+)*& $&( (,. 

VIDA-$",)+)*& $&(  �#2 '$/"(: '(,�$+)) *39!*&03!& ,!*&+-: VIDA-$",)+)*& $&( . 

�! *)2 VIDA � ) 01("! 0 *)*&!,3, 0 ('+! ;3"!& �('$6$+$ 0! *)2 VIDA. �$++-! 
01("$ 0 *)*&!,3 ;3"3& �('$6$+- '$' 7$*&5 6$%(#(0'$ * 0-; $++-, 
� (=)#!, & $+*�( &+(%( * !"*&0$ ) 26-'(0(: 0! *)!:. 

�;(+!,!+& � $;(+!,!+&$ !*&5 *&$&3*, +$� ),! , (+ ,(/!& ;-&5 $'&)0) (0$+ )#) 
"!$'&)0) (0$+. 

�;(+!,!+&(, (� !"!#2.&*2 =3+'4)) VIDA. � (� !"!#!++(,3 
$;(+!,!+&3 �("'#.7$.&*2 �(#56(0$&!#) ) '(,�5.&! -. 

�$'!& �;(+!,!+& *(*&()& )6 *(0('3�+(*&) �$'!&(0, '(&( -! (� !"!#2.& 
*("! /$+)! ) =3+'4)(+$#5+-! 0(6,(/+(*&). �$� ),! , �$'!& 
"�$�$*+-! 7$*&)" (;!*�!7)0$!& =3+'4)(+$#5+-! 0(6,(/+(*&) 
 $;(&- * "('3,!+&$4)!: �( 6$�$*+-, 7$*&2, ) *�)*'(, 7$*&!:. 

�)4!+6)2 �;(+!,!+& 0*!%"$ �('3�$!&*2 +$ (� !"!#!++(! '(#)7!*&0( #)4!+6):. 

� *#37$! * $;(+!,!+&(, +$ VIDA All-in-one, '(#)7!*&0( #)4!+6): 
(;(6+$7$!& &(, *'(#5'( '(,�5.&! (0, +$ '(&( -1 3*&$+(0#!+$ VIDA 
All-in-one, ,(%3& )*�(#56(0$&5*2 ("+(0 !,!++(. 

� *#37$! * $;(+!,!+&(, +$ VIDA on Web, '(#)7!*&0( #)4!+6): 
(;(6+$7$!& &(, *'(#5'( �(#56(0$&!#!: ,(%3& �("*(!")+2&5*2 ' 
$;(+!,!+&3 (("+(0 !,!++( ,(/!& 0(:&) 0 *)*&!,3 &(#5'( (")+ 
�(#56(0$&!#5). 
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�#)!+& �(" '#)!+&(, 0 VIDA �(" $63,!0$!&*2 ,!*&(  $*�(#(/!+)2 � !"� )2&)2, 
+$� ),! , ,$*&! *'$2. �$/"$2 ,$*&! *'$2 20#2!&*2 '#)!+&(,. 

�(,�$+)2 �( � ("$/! � !"� )2&)! �( *;-&3 (&0!7$!& 6$ ("+3 )#) +!*'(#5'( *& $+. 
�(,�$+)) �( � ("$/$, 0-�(#+2.& =3+'4)) �(""! /'). 

VCC �(,�$+)2 VCC (Volvo Cars Company)  $*�( 2/$!&*2, * !") � (7!%(, 
�$'!&$,), 4!+$,) ) ,("!#2,). 


)+1 (+)6$4)2 
('$/"-! 14 "+!:) 

�*2 $",)+)*& $&)0+$2 )+=( ,$4)2 (&+(*)&!#5+( $;(+!,!+&(0, 
'#)!+&(0 ) �(#56(0$&!#!: *(1 $+2!&*2 4!+& $#)6(0$++(. 
�+=( ,$4)2 *)+1 (+)6) 3!&*2 * VIDA All-in-one, +( &$'/! ) * 
4!+& $#5+-,) 0!;-*! 0! $,). >&( "!#$!&*2 "#2 &(%(, 7&(;- ,(/+( 
;-#( )*�(#56(0$&5 VIDA All-in-one, +! +$1("2*5 0 (�! $&)0+(, 
 !/),!. VIDA All-in-one +!(;1("),( *)+1 (+)6) (0$&5 +! ,!+!! 
("+(%(  $6$ 0 14 "+!:, 7&(;- $;(+!,!+& ) #)4!+6)2 
=3+'4)(+) (0$#) +$"#!/$9), (; $6(,. 

2.2 
*'+*'*$+./	� 0+�(,	���12�3� $�4%����'*	 
�3+'4)(+$#5+-! 0(6,(/+(*&) * *! -, 6$&!+!+)!, 0 VIDA +! "(*&3�+-. >&( ,(/!& 
;-&5 (;3*#(0#!+( +!*'(#5'),) � )7)+$,): 

• �;(+!,!+& +! 0'#.7$!& 0 *!;2 8&) =3+'4)(+$#5+-! 0(6,(/+(*&). 

• �$++-! $0&(,(;)#2 +! *7)&-0$.&*2, ) +! *((;9$!&*2 )+=( ,$4)2 ( � (=)#! 
& $+*�( &+(%( * !"*&0$. 

• � �$ $,!& $1 +$*& (:') "#2 "$++(%( �(#56(0$&!#2 VIDA-$",)+)*& $&(  *+2# 
(&,!&') * (� !"!#!++-1 =3+'4)(+$#5+-1 0(6,(/+(*&!: )#) (� !"!#!++-1 
&)�(0 "('3,!+&(0. 

� !/"! 7!, (; $&)&5*2 0 *� $0(7+3. *#3/;3 (;26$&!#5+( � (0! 2:&! *( *0(), ,!*&+-, 
VIDA-$",)+)*& $&( (,, �(7!,3 � (�39!+$ &$ )#) )+$2 =3+'4)(+$#5+$2 0(6,(/+(*&5. 

�;(+!,!+&- ,(%3& ;-&5 (;+(0#!+- &$', 7&(;- (+) 0'#.7$#) =3+'4)), '(&( -1  $+5<! 
+! ;-#(. VIDA on Web (% $+)7!+$ &!1+)7!*') &!,, 7&( ,(/!& ;-&5 0'#.7!+( 0 =3+'4)). 
�(%"$ �- � )(; !&$!&! )#) ,(")=)4) 3!&! �$< $;(+!,!+&, ")#!  ) ,!*&+-! '#)!+&- 
'(,�$+)) �( � ("$/! "(#/+- 3'$6-0$&5 *((&0!&*&03.93. '(,�$+). �( � ("$/!. 
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3 
�)�*� ' VIDA 

3.1 �5�� $ '	'*�%+ 
�!%)*& $4)2 � ) 01("! 0 VIDA � ()*1(")& 7! !6 *)*&!,3 6$9)&- '(,�$+)) Ford Motor 
Company (FMC). 

3.1.1 ��$	6�,	- 

�#2 +$0)%$4)) 0 VIDA (;26$&!#5+( �(#563:&!*5  $6"!#$,) �( (;#$*&2,, � !"*&$0#!++-,) 0 
VIDA. 
#!"3!& ),!&5 0 0)"3, 7&( '#$0)<) +$0)%$4)) 0 � (% $,,! �(#56(0$+)2 Web (*& !#') 
0�! !" ) +$6$") ,(%3& � )0!*&) ' +!/!#$&!#5+(,3  !63#5&$&3. 

3.1.2 �3)�� -43(� $ VIDA 

� VIDA Admin �(#56(0$&!#5 ,(/!& 0-;) $&5 26-'. � ) 8&(, � !"�(#$%$!&*2, 7&( 
),!!&*2 "(*&3� ' +!*'(#5'), 26-'$,. �(#56(0$&!#5 +! ,(/!& *$, 0-; $&5 " 3%(: 26-' 
0 VIDA. 

3.2 �5�� $ VIDA 
VIDA All-in-one *(6"$!& 3*&$+(0'), '(&( -! ,(%3& ;-&5 )*�(#56(0$+- "#2  $6#)7+-1 
4!#!:, 0'#.7$2  $�( & +!)*� $0+(*&). �$);(#!! 0$/+-! /3 +$#5+-: =$:#- (�)*$+- 
0 "('3,!+&! 01("$ 0 *)*&!,3 �!%)*& $4)2 VIDA. 

�#2 �(#37!+)2 ;(#!! �(" (;+(: )+=( ,$4)) ( �! !"$7! /3 +$#(0, *,.  $6"!# 5.15 

(*&$0#!+)! (&7!&$ (; (<);'$1 0 TIE. 

 


*7�* &� ��	'&��$��'*-% ' 	'&�124�$��	�% 0�81�$ +'*���$�( 

�$:#- 3*&$+(0') 0 VIDA )*�(#563.&*2 "#2 (&7!&$ �( +!)*� $0+(*&2,. �&7!& (; 
(<);'$1 *#!"3!& +$� $0#2&5 0 TIE (�- ,(/!&! 0(:&), 9!#'+30 �( '#$0)<! 
��
� ��	 
�� TIE). 

�(#56(0$&!#5 (� !"!#2!& '$' "(#/+( ;-&5 6$20#!+( (; (<);'!. �! *,(& 2 +$ &( '$'(: 
,!&(" ;3"!& 0-; $+ �(#56(0$&!#!,, =$:# 3*&$+(0') ;3"!& � )#(/!+ ' *((;9!+)., 
'(%"$ �- 9!#'+)&! +$ �������	 �����  ����
������. 
#!"3.9): ,!&(" 
,(/!& ;-&5 )*�(#56(0$+ "#2 (&7!&$ �( +!)*� $0+(*&2,: 

• Vehicle Report (�&7!& �( $0&(,(;)#.) 

• Service Product Report (�&7!& �( � ("3'&$, (;*#3/)0$+)2) 

• >#!'& (++$2 �(7&$ 

��� ����! �(�� 1 &��+
���#��� �#(1#(#�1�# '1����� TIE-��""1�������, #� 
���&�� ���57 ��� �� TIE 
1)�# ��
	��#+(� ��.�� �5 �8 �5��9, � 
1)�# 
)�(#1&�� '1����� �#$�# &� :���#�����% &�$#�. ����% �#$�# ��&������#(� &�� 
:#�" � �#)�� &�))��6��. 

VIDA $0&(,$&)7!*') � )*(!")+2!& )+=( ,$4). (; ),!+)! �(#56(0$&!#2, 
*�!4)=)'$4)) & $+*�( &+(%( * !"*&0$ ) )+=( ,$4)) ( &(,, +$" 7!, �(#56(0$&!#5 
 $;(&$# 0 ,(,!+& �(#37!+)2 (&7!&$. 
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3.3  ��7�*2 
�(7&) 0!6"! 0 VIDA ,(/+( +$:&) '+(�'3 �����	 (PRINT). �$*�!7$&'$ )6 VIDA 
�("0! %$!&*2 =( ,$&) (0$+). ) +!,+(%( (&#)7$!&*2 (& &(%(, 7&( (&(; $/$!&*2 +$ 
8' $+!. 
 !") � (7!%(, +$  $*�!7$&'! ,(/+( +$:&) "$&3 �!7$&). �+=( ,$4)2 ) *1!,$ 
 $*�(#(/!+)2 �("0! %$.&*2 =( ,$&) (0$+)., "#2 &(%( 7&(;- *((&0!&*&0(0$&5 
=( ,$&3 0-0("$ +$ �!7$&5. 

3.4 VIDA Release News (��$�'*	 VIDA) 

((;9!+)2 ( +(0(:, )6,!+!++(: )#) 3"$#!++(: )+=( ,$4)) 0 (;+(0#!+)21 VIDA, $ &$'/! 
)+=( ,$4)2 �( 3*&$+(0'! "#2 ")#! (0  $*� (*& $+2.&*2 * �(,(95. VIDA Release 
News. VIDA Release News  $*� (*& $+2.&*2 +$ 0*!1 26-'$1 VIDA *#!"3.9), 
(; $6(,: 

• 0 8#!'& (++(, 0)"! 7! !6 �3 +$# �( � ("3'&$, (;*#3/)0$+)2 Service Product 
Journal (SPJ) 0 TIE. 

• * �(,(95. **-#') +$ TIE +$ �! 0(: *& $+)4! "#2 VIDA, �(" $6"!# 
����
���	. 

• 7! !6 *$:& �(""! /') VIDA. 

• 7! !6 *$:&- =) , �( � ("$/!, � !"+$6+$7!++-1 "#2 ")#! (0. 

3.5 ��'*�+%��*3 (�%%+�	(�,		 ' �$*�%�)	1�% (*�12(� VIDA All-in-one) 

0265 * $0&(,(;)#!, 0 VIDA �(""! /)0$!&*2 * �(,(95. *#!"3.9)1 )+*& 3,!+&(0 
*026) * $0&(,(;)#!,: 

• �0&(,(;)#5+$2 '(,,3+)'$4)2, (*+(0$++$2 +$ J2534, ,(/!& )*�(#56(0$&5*2 0 
$0&(,(;)#21, +$7)+$2 * 2004 %("$ 0-�3*'$ "#2 6$% 36') � (% $,,+(%( (;!*�!7!+)2 
0 $0&(,(;)#5. J2534 20#2!&*2 *&$+"$ &+(: "#2 (;-7+(%( *(� 2/!+)2 "#2 
$0&(,(;)#!: * 4!#5. �! !� (% $,,) (0$+)2 ;#('(0 3� $0#!+)2. �@ "(#/+( ;-&5 
0(6,(/+-, �("'#.7)&5 ' #.;-, ,("!#2, $0&(,(;)#!:. VIDA )*�(#563!& J2534 
"#2 (; $9!+)2 * � (% $,,+-, (;!*�!7!+)!,, *026$++-, * 0-�3*'(,. J2534 
+!#562 )*�(#56(0$&5 "#2 ")$%+(*&)'). J2534 � !"+$6+$7!+ 0 �! 03. (7! !"5 
"#2 +!6$0)*),-1 ,$*&! *')1. 

• �+*& 3,!+& *026) * $0&(,(;)#!, Vehicle Communication Tool 2000 (VCT2000) 
)*�(#563!&*2 "#2 *026) * ,("3#2,) 3� $0#!+)2 $0&(,(;)#2 ) "#2 6$% 36') 
� (% $,,+(%( (;!*�!7!+)2 )6 VIDA 0 $0&(,(;)#5. �+ )*�(#563!&*2 "#2 0*!1 
,("!#!: Volvo, +$7)+$2 * %("$ ,("!#) 1999 0'#.7)&!#5+(. VCT2000 �! !"$!& 
*((;9!+)2 (& VIDA ' ,("3#2, 3� $0#!+)2 0 $0&(,(;)#!. �+ &$'/! )*�(#563!&*2 
"#2 *7)&-0$+)2 ) 3"$#!+)2 ")$%+(*&)7!*')1 '("(0 +!)*� $0+(*&!: (DTC) ) 
" 3%(%( ")$%+(*&)7!*'(%( (;*#3/)0$+)2 0  $6#)7+-1 *)*&!,$1 '(+& (#2 ) 
3� $0#!+)2. � "('3,!+&! ) +!'(&( -1 8' $++-1 6$*&$0'$1 � )*3&*&03!& &!'*& 
VCT. >&( (&+(*)&*2 ' VCT 2000. 

• �#2 *7)&-0$+)2 '("(0 +!)*� $0+(*&) $0&(,(;)#!: +$7)+$2 * 1998 %("$ 0-�3*'$ 
0,!*&( VCT2000 )*�(#563!&*2 VST (Volvo System Tester, )60!*&+-: &$'/!, '$' 
Volvo Scan Tool). �(*#! � (7)&-0$+)2 '("(0 ")$%+(*&)') (DTC) �(#5632*5 VST, 
'("- +!)*� $0+(*&) (DTC) ,(/+( )*'$&5 0 �(" $6"!#! ����������. 
�+),$+)!! �! �("'#.7$:&!*5 VST ' ��, �(#563:&!*5 0*!%"$ VCT2000. 

• VIDA ),!!& �(""! /'3 "#2 CarDAQ2534 ) Passthru+ XS. �+) )*�(#563.&*2 0 
�! 03. (7! !"5 +!6$0)*),-,) *&$+4)2,) (;*#3/)0$+)2, +! ),!.9),) VCT2000. 
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3.5.1 ���$��(� VCT2000 

� )  $;(&! * VIDA-'(,,3+)'$4)!: "#2 $0&(,(;)#!:, ,(/!& ;-&5 �('$6$+ *#!"3.9): 
")$#(% ()##.*& $4)2 3-1). 

 
�##.*& $4)2 3-1 

��
� VCT (VCT TEST) � )0(")& ' &!*&3 '(,,3+)'$4)(++(%( )+*& 3,!+&$, *,.  )*. 3-2. 
�#2 0-�(#+!+)2 &!*&$, 9!#'+)&! +$ ��
���	 �
� (SELECT ALL) )#), 0-;! )&! (&"!#5+-! 
&!*&-, 9!#'+30 +$ &(& )#) )+(: 0-; $++-: &!*&. � !#'+)&! 6$&!, +$ ��
� (RUN). 

 
�##.*& $4)2 3-2 

3.5.2 
)��$1��	� VCT2000 

VCT2000 - )+*& 3,!+& '(,,3+)'$4)) )+(%"$ +3/"$!&*2 0 (;+(0#!+)) +(0(: 
� (% $,,(:. �;+(0#!+)! VCT2000 0'#.7$!&*2 ")$#(%(, �����������	 
�
������� ����	����� 0 �$" $6"!#! ����
���	. �3+'4)2 +$1(")&*2 0 
�(" $6"!#! ���������������� ��
�������, *,. )##.*& $4). 3-3. 
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�##.*& $4)2 3-3 

�+(�'$ ����
���� �
�������� VCT (START VCT UPDATE) 6$�3*'$!& � (% $,,3 
(;+(0#!+)2 � (% $,,+(%( (;!*�!7!+)2 0 VCT2000, *,. )##.*& $4). 3-4. 

 
�##.*& $4)2 3-4 

3.6 TIE 
TIE (6+$7$!& Technical Information Exchange. 
)*&!,$ )*�(#563!&*2 +!'(&( -,) 
")#! $,) VCC, 0 &(, 7)*#! "#2 6$20#!+)2 ( +!)*� $0+(*&) ) "#2  $*� (*& $+!+)2 
)+=( ,$4)). �*#) �(#56(0$&!#5 ),!!& "(*&3� 0 *)*&!,3 TIE, &( ),!!& 6+$7!+)!  -+(' ) 
&)� �(#56(0$&!#!:, ' '(&( (,3 (+ � )+$"#!/)&. �(")=)'$4)2 VIDA 6$0)*)& (& &)�$ 
"(*&3�$ �(#56(0$&!#2 0 *)*&!,3. �+(�') ) *026') * *)*&!,(: )*7!6$.& )6 VIDA, !*#) 
�(#56(0$&!#5 +$ )*�(#563!& TIE. 

VIDA Admin "(#/+$ ;-&5 (;+(0#!+$ )"!+&)=)'$4)(++-,) "$++-,) �(#56(0$&!#2, 
7&(;- (*39!*&0)&5 '(+&$'& * TIE. TIE ;3"!& �('$6$+ 0 (&"!#5+(, ('+! ) �(#56(0$&!#5 
"(#/!+ 00!*&) *0(: �$ (#5 "#2 �(#37!+)2 )+=( ,$4)). 
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3.7 PIE 
PIE (6+$7$!& Product Information Exchange. PIE 20#2!&*2 *)*&!,(: VCC, � !"+$6+$7!++(: 
"#2 (; $;(&') ) �(";( $ � (% $,,+(%( (;!*�!7!+)2 "#2 $0&(,(;)#2. �(*#! &(%( '$' 
�(#56(0$&!#5 VIDA 6$'$6-0$!& � (% $,,+(! (;!*�!7!+)!, "#2 #!%$#)6$4)) 6$'$6$ )"!& 
(; $9!+)! 0 PIE. �(*#! 8&(%( 6$'$6 =( ,) 3!&*2 * )*�(#56(0$+)!, +!(;1("),(%( 
� (% $,,+(%( (;!*�!7!+)2 "#2 0-; $++(%( $0&(,(;)#2. �(*#! 8&(%( 6$'$6 (&� $0#2!&*2 
8#!'& (++-, *�(*(;(, 0 VIDA "#2 "$#5+!:<!: 6$% 36') 0 $0&(,(;)#5. 

3.8 DMS 
DMS (6+$7$!& Dealer Management System. 
39!*&03!& 0(6,(/+(*&5 �("*(!")+!+)2 DMS 
* VIDA, 7&( �(60(#2!&, ' (,! � (7!%(, �(#37$&5 )+=( ,$4). ( 4!+$1 ) +$#)7)) +$ 
*'#$"!. �(#56(0$&!#5, +! ),!.9): "(*&3� ' *)*&!,! DMS, +! 0)")& 8&)1 =3+'4): 0 
VIDA. 

�#2 &(%( 7&(;- �("'#.7)&5 DMS ' VIDA +!(;1("),(, 7&(;- (�! $&(  DMS  *(0,!*&)# 
*)*&!,3 * & !;(0$+)2,) VIDA. 

3.9 �*�+(*+�� 	�0��%�,		 VIDA 

& 3'&3 $ )+=( ,$4)) 0 VIDA �(*& (!+$ +$ =3+'4)) % 3��. 

9�+&&3 0+�(,	8 $ VIDA: 

0 �",)+)*& ) (0$+)! – )+=( ,$4)2 (;9!%( 1$ $'&! $, '(+*& 3'4)2 ) 
=3+'4)(+) (0$+)! 

1 
&$+"$ &+-! '(,�(+!+&-, ,$&! )$#- "#2 &!1+)7!*'(%( (;*#3/)0$+)2 ) 
 $*1("+-! ,$&! )$#-. �+=( ,$4)2 (;9!%( 1$ $'&! $ (* !") � (7!%(, ,("3#) 
3� $0#!+)2, SRS, (;9$2 ;!6(�$*+(*&5), $ &$'/! &!1+)7!*'(! (;*#3/)0$+)! ) 
&!'39):  !,(+&. 

2 �0)%$&!#5 * 3*&$+(0'(: ) (;( 3"(0$+)!, 

3 
)*&!,$ 8#!'& ((;( 3"(0$+)2 

4 
)#(0$2 �! !"$7$ 

5 �( ,(6$ 

6 �("0!*'$ )  3#!0(! 3� $0#!+)! 

7 � 3/)+-, $,( &)6$&( - ) '(#!*$ 

8 �36(0 ) )+&! 5!  – * !") � (7!%(, )+=( ,$4)2 ( ")$%+(*&)'!, '(+*& 3'4)) ) 
=3+'4)(+) (0$+)),  !,(+&! ) 6$�$*+-1 7$*&21 

9 � (7!! – $0&(,(;)#) *�!4)$#5+(%( +$6+$7!+)2, +$� ),! , ,$<)+- *'( (: 
�(,(9), �(#)4!:*')! ,$<)+-. �(,�(+!+&-, (&#)7$.9)!*2 (& *&$+"$ &+-1. 

3.10 IsoView 
IsoView - 8&( plug-in (�("'#.7$!,-: ,("3#5), '(&( -: +!(;1("), "#2 � (*,(& $  )*3+'(0 
0 VIDA. �+ "$!& 0(6,(/+(*&5 )*� $0#2&5 '$7!*&0(  )*3+'(0. IsoView 6$% 3/$!&*2 
$0&(,$&)7!*'). All-in-one �(#37$!& Isoview * VIDA dvd, $ "#2 �(#56(0$&!#2 VIDA on Web 
(+ 6$% 3/$!&*2 (&"!#5+(. �+ ),!!&*2 +$ *$:&! &!1+)7!*'(: �(""! /') VIDA. 
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3.11 �������(� 
� ) 0(6+)'+(0!+)) 0(� (*(0 0 (&+(<!+)) VIDA �( 2"(' �()*'$ �(,(9) *#!"3.9):: 

• �(,(95 VIDA 

• �!*&+-: VIDA-$",)+)*& $&(  

• 
& $+)4$ &!1+)7!*'(: �(""! /') 

• �!1+)7!*'$2 �(""! /'$ 0 ,!*&+(: '(,�$+)) �( � ("$/! 

3.12 � '1+7�� ��(����(*��8 	�0��%�,		 $ VIDA 
�*#) 0 &!'*&! )#)  )*3+'! ),!!&*2 (<);'$, )#) 7&(-&(  $;(&$!& +!� $0)#5+(, *#!"3!& 
+$� $0)&5 (&7!& (; 8&(, 7! !6 =3+'4). �(""! /') 0 VIDA. 
,. &$'/! �1(" 0 VIDA. 

�$/,)&! +$ '#$0)<3 F12 '(%"$ ;3"!& 6$,!7!+$ +!)*� $0+(*&5. >&( (&' (!& ('+( * 
)+=( ,$4)!: ( &!'*&! +$ 8' $+!. >&$ )+=( ,$4)2  $*�!7$&-0$!&*2 )#) '(�) 3!&*2 ) 
0'#.7$!&*2 0 (&7!& ( +!)*� $0+(*&21, *,. (�)*$+)! +)/!. 

��:�6�$�� �&	'��	� 

������# 1, � &�$�#��" ��)� 

1. �(%"$ (&(; $/$!&*2 ('+(, *("! /$9!! +!� $0)#5+-: &!'*& )#) '$ &)+'3, 
+$/,)&! '+(�'3 F12. �&(; $6)&*2 ('+( * )+=( ,$4)!: ( &!'*&! VIDA. 

2. � !#'+)&! � $0(: '+(�'(: ,-<) �( �(#. * )+=( ,$4)!: ) 0-;! )&! "�!7$&5". 

3. � !#'+)&! +$ ����������	, 7&(;- 6$' -&5 ('+(. 

4. �&� $05&! 8&3  $*�!7$&$++3. )+=( ,$4). ) (&7!& ( +!)*� $0+(*&21 0 *#3/;3 
�(""! /') '(,�$+)) �( � ("$/$,. 

 

������# 2, � :���#�����" ��)� 

1. �(%"$ (&(; $/$!&*2 ('+(, *("! /$9!! +!� $0)#5+-: &!'*& )#) '$ &)+'3, 
+$/,)&! '+(�'3 F12. �&(; $6)&*2 ('+( * )+=( ,$4)!: ( &!'*&! VIDA. 

2. �!'*& 0 ('+! ,(/+( *'(�) (0$&5 ) 0*&$0)&5 0 "('3,!+& (&7!&$ �( 0-;( 3. �#2 
8&(%( &!'*& 0-"!#2.& ,-<5. ) 0*&$0#2.&, +$� ),! , 0 Word. � )#(/)&! 8&(& 
"('3,!+& ' (&7!&3 ( +!)*� $0+(*&21 0 TIE )#) ' 8#!'& (++(,3 *((;9!+). 0 
*#3/;3 �(""! /') '(,�$+)) �( � ("$/$,. 

3. 
'(�) 3:&! )6(; $/!+)! 8' $+$ ) � )#(/)&! !%( ' (&7!&3 )#) ' 8#!'& (++(,3 
*((;9!+).. �&(;- *'(�) (0$&5 )6(; $/!+)! 8' $+$, +$/,)&! +$ ��
������� 
������ 
 ��
���� +$ '#$0)$&3 !, (&' (:&!, +$� ),!  Word ) 0-;! )&! 
PASTE 0 ,!+. Edit. � )#(/)&! "('3,!+& ' (&7!&3. 
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4 �$����	� $ �'��$�3� 0+�(,		 VIDA 
� VIDA ),!!&*2 7 0'#$"(' "#2 +$0)%$4)) VIDA: 

• ����
���	 

• ������	 ����
�������� 
���
��� 

• ���������� 

• ������� ��
��� 

• ������
���� 

• ����������� �
�
������� 

• ���
� 

 

�'#$"') ���������� ) ������
���� *&$+(02&*2 "(*&3�+-,) &(#5'( 0 &(, *#37$!, 
!*#) �(#56(0$&!#5 (� !"!#)# � (=)#5 & $+*�( &+(%( * !"*&0$. 
!6 (� !"!#!+)2 � (=)#2 
& $+*�( &+(%( * !"*&0$ (+) ;3"3& * *! -, 6$&!+!+)!,, ) )1 +!#562 ;3"!& )*�(#56(0$&5, 
*,. �&*3&*&03.9)! =3+'4)(+$#5+-! 0(6,(/+(*&). 

�(*&3� ' ������
���� ) ������������ �
�
������� &(#5'( "#2 VIDA 
All-in-one. 

�(#56(0$&!#5 ,(/!& *0(;("+( �! !,!9$&5*2 ,!/"3  $6#)7+-,) 0'#$"'$,), )6 ("+(: 
7$*&) VIDA 0 " 3%3.. VIDA 6$�(,)+$!&, 7&( �(#56(0$&!#5 � (*,$& )0$# �(*#!"+): 
 $6. >&( &$'/! "!:*&03!&, "$/! !*#) � (=)#5 & $+*�( &+(%( * !"*&0$ 3&(7+2!&*2. 
�(%"$ 0-;) $.& *(0! <!++( +(0-: � (=)#5 & $+*�( &+(%( * !"*&0$, � ()60(")&*2 
"*; (*" 0'#$"('. 

�*#) �(#56(0$&!#5 +$,! !+ (&' -&5 "('3,!+& � )  $;(&! 0 ")$%+(*&)'!, &( "!#$!&*2 
8&( �(" 0'#$"'(: ����������. 
39!*&03!& 0(6,(/+(*&5 0! +3&5*2 ' � !"-"39!: 
0'#$"'!, +$/$0 8&3 0'#$"'3 )#) '+(�'3 "(; $&+(" "#2 0(60 $&$ 0 ����������. 

� 0! 1+!: 7$*&) ),!.&*2 7!&- ! '+(�'): 

• ����� 	 - (&' -0$!& VIDA Help 0 (&"!#5+(, ('+! '$' =$:# pdf. 

• ����� �
 �� �
��� - (&' -0$!& TIE 0 (&"!#5+(, ('+!. �*#) +!& "(*&3�$ 0 
TIE, &( (&' (!&*2 
��
� ��	 � ���
���� �� >���������� �����. 

• �����	 TECH JOURNALS - (&' (!& TIE 0 (&"!#5+(, ('+! * *((&0!&*&03.9!: 
*�!4)=)'$4)!: $0&(,(;)#2, '$' ' )&! )2, "#2 '(&( (%( ;3"3& �('$6$+- 
/3 +$#-. ;#� �"��# "�(#� #��+�� )�� &��+
���#���% ( (��)������" TIE. 

• ����� �� 
�
����  - �! !+(*)& +$ *& $+)43  !%)*& $4)) ("+(0 !,!++( * 
0-1("(, �(#56(0$&!#2 )6 *)*&!,-. 
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4.1 �����4��1 "�������� 
�(" $6"!# ����
���	 ;3"!& �('$6$+ 0 �! 03. (7! !"5 0 VIDA � ) 01("! 0 *)*&!,3,  
*,. )##.*& $4). 4-1. 

 
�##.*& $4)2 4-1 

�)/! � !"*&$0#!+ (")+ )6 �(" $6"!#(0 ����
���	: 

• 
026'$ * TIE "#2 7&!+)2 +(0(*&!: VIDA Release News, "#2 &!1, 3 '(%( !*&5 "(*&3� 
0 TIE. VIDA Release News ,(/+( )+$7! +$:&) +$ *$:&! �(""! /') VID�. 

• �( (&'$2 "( (/'$ "#2 �! !1("$ 0 ������	 ����
�������� 
���
��� 

• 
)+1 (+)6$4)2 =3+'4): 

• 
*-#'$ +$ ")$#(% * ,!*&+(: *)*&!,(: 3*&$+(0(' 

• 
026') +$ &!'*& * 3*#(0)2,) )+=( ,$4)!: �( $0&( *'(,3 � $03 

 
�	�5���	4	��$�*2 

�+=( ,$4)2 (; $;(+!,!+&! � )1(")& (& 4!+& $#5+(: *)*&!,- VIDA Admin. >&$ 
)+=( ,$4)2 "(#/+$ *)+1 (+)6) (0$&5*2 )6 VIDA All-in-one "#2 � $0)#5+(%( 
=3+'4)(+) (0$+)2 � (% $,,-.. 
)+1 (+)6$4)2 (*39!*&0#2!&*2 $0&(,$&)7!*') ) 
 !%3#2 +(. 

�*#) )+=( ,$4)2 �( �("�)*'! ;-#$ )6,!+!+$, &(  37+$2 *)+1 (+)6$4)2 ,(/!& ;-&5 
0-�(#+!+$ 9!#7'(, +$ 
)+1 (+)6) (0$&5. 
3"3& �('$6$+- 0 !,2 ) "$&$ �(*#!"+!: 
*)+1 (+)6$4)). �*#) *)+1 (+)6$4)2 ;-#$ 0-�(#+!+$, &( "$&$ ) 7)*#( ;3"3& 
(;+(0#!+- *((&0!&*&03.9), 0 !,!+!,. 

�*#) VIDA All-in-one +! ,(/!& 3*&$+(0)&5 '(+&$'& * VIDA Admin "#2 *)+1 (+)6$4)), 
&( ;3"!& �("$+( *((;9!+)! ( +!)*� $0+(*&). VIDA All-in-one +! *)+1 (+)6(0$+ ("$&$ 
(*&$!&*2 � !/+!:). 
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�*#) $0&(,$&)7!*'$2 *)+1 (+)6$4)2 +!  $;(&$!&, &( (&(; $/$!&*2 *((;9!+)! (; (<);'!. 
� 8&(, *#37$! #('$#5+-: VIDA-$",)+)*& $&(  "(#/!+ 0 37+3. � (0!*&) 
*)+1 (+)6$4). )#) (; $&)&5*2 0 ,!*&+3. *#3/;3 �(""! /'). 

4.1.1 �	�1�6 
�9� �

���� �����
��� �
���; ��
� 

�)$#(% )*�(#563!&*2 &(#5'( 0 VIDA All-in-one. � +!, *("! /$&*2 *#!"3.9)! 
�(" $6"!#-: 

• 
�
����  

• ���������������� ��
������� 

• �
������� VIN. 

 

�����4��1 �������  

�(" $6"!# 
�
����  3� $0#2!& $;(+!,!+&$,), � ("(#/)&!#5+(*&5. ) *+2&)!, * 
 !%)*& $4)) '#)!+&(0 ) $0&(,$&)7!*'), �("'#.7!+)!, DMS, *,. )##.*& $4). 4-2. 

 


6���	7���38 $� $��%��	 �)���%��* 

�+(�'$ �����������	 �
������� ����	�����, '+(�'$ 
�
����, �('$6-0$!& 
� ("(#/)&!#5+(*&5 $;(+!,!+&$. � !,2 (% $+)7!+)2 $;(+!,!+&$ "(#/+( ;-&5 (;+(0#!+( 
+! �(6"+!! '$' 6$ (")+ "!+5 "( !%( ('(+7$+)2. �(*#! !%( ('(+7$+)2 $;(+!,!+& 3/! +! 
,(/!& ;-&5 � ("#!+. � !,2 (% $+)7!+)2 $;(+!,!+&$ +! ,(/!& ;-&5 (&,!+!+( '#)!+&(,. 
�.;(! � ! -0$+)! $;(+!,!+&$ (*39!*&0#2!&*2 0 *(%#$*)) * '(,�$+)!: �( � ("$/!. 

 
�##.*& $4)2 4-2 

��&���3$�38 �)���%��* 

�  $6"!#! �����������	 �
������� ����	�����, ),!!&*2 �(" $6"!# 

�
����  (SYSTEM) 0 '(&( (, �('$6$+- � ("(#/)&!#5+(*&5 "( ('(+7$+)2 
$;(+!,!+&$. �*39!*&0#2!&*2 (; $&+-: (&*7!& 0 !,!+) � ("(#/)&!#5+(*&) �("�)*'), 
+( �("�)*'$ (;+(0#2!&*2 !/!%("+( $0&(,$&)7!*'). 
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��-*	� ' ��6	'*��,		 %�'*��6� (1	��*� 

�(%"$ VIDA All-in-one ;(#5<! +! )*�(#563!&*2 +$ '(,�5.&! !, !! ,(/+( 0-0!*&) )6 
 !%)*& $. �-0(" )6  !%)*& $ ,(/!& ;-&5 0 !,!++-, )#) �(*&(2++-,. �-0(" )6 
 !%)*& $ &$'/! (6+$7$!&, 7&( #)4!+6)2 (*0(;(/"$!&*2 "#2 " 3%(%( '(,�5.&! $. 

� ) *+2&)) *  !%)*& $4)), ,!*&+$2 )+=( ,$4)2 �( $;(+!,!+&3 *&) $!&*2 ) )+=( ,$4)2 
( '(,�5.&! ! *&) $!&*2 0 VIDA Admin. � (% $,,$ VIDA (*&$!&*2 ) "(#/+$ ;-&5 
3; $+$ * '(,�5.&! $ (&"!#5+(. 

�*! $;(+!,!+&- * "!:*&03.9!: VIDA All-in-one ;3"3& �("0! /!+- )6,!+!+)2,, *026$++-, 
*( *&) $+)!, VIDA All-in-one. 

�(%"$ 6$'$+7)0$!&*2 0-0(" )6  !%)*& $, �(#56(0$&!#5 0-1(")& )6 *)*&!,-. VIDA-
$",)+)*& $&(  ,(/!& %$ $+&) (0$&5 0-0(" )6  !%)*& $ VIDA All-in-one 0 VIDA Admin. 
�*#) *+(0$ 6$�3*&)&5 VIDA All-in-one, &( "$++$2 ,$<)+$ ;3"!& 00!"!+$ 0  !%)*&  *+(0$. 

�*#) VIDA All-in-one +! ,(/!& 3*&$+(0)&5 *0265 * VIDA Admin � ) *+2&)) * 
 !%)*& $4)), ;3"!& �('$6$+( *((;9!+)! ( +!)*� $0+(*&) ) VIDA All-in-one (*&$!&*2 
6$ !%)*& ) (0$++-,. 

�(""! /'$ (&,!+2!&  !%)*& $4). VIDA All-in-one, "$/! 0 &(, *#37$! !*#)  '(,�5.&!  
)#) *(!")+!+)! * VIDA Admin +!  $;(&$!&. �; $&)&!*5 0 �$<3 *#3/;3 �(""! /') ) 
�(� (*)&! )1 (&,!+)&5  !%)*& $4). VIDA All-in-one 0 VIDA Admin. 

 

�����4��1 �
���������
���# ����
�����  


,. )##.*& $4). 4-3 ) �+*& 3,!+&- '(,,3+)'$4)) * $0&(,(;)#!, (&(#5'( VIDA All-
in-one) (COMMUNICATION TOOL). 

 
�##.*& $4)2 4-3 

�����4��1 �����
��� VIN 
VIN *((&0!&*&03!& )"!+&)=)'$4)(++(,3 +(,! 3 $0&(,(;)#2 Vehicle Identification Number. 

� 3*&$+(0'$1 �
������� VIN (VIN SETTINGS) �(#56(0$&!#5 ,(/!& 0-; $&5 *'(#5'( 
$0&(,(;)#!: "(#/+- ;-&5 �('$6$+- 0 *�)*'! �(*#!"+)1 (� !"!#!++-1 0 *�!4)=)'$4)21 
$0&(,(;)#2 - ������	 ����
�������� 
���
���. 
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,. )##.*& $4). 4-4 ) �'#.7)&5 & $+*,)**). 0 "!'(") (0$+)! VIN '("$ (Include 
transmission in VIN decoding). 

 
�##.*& $4)2 4-4 

4.1.2 �3)�� �)���%��*� 

�(#56(0$&!#5 ,(/!& ),!&5 +!*'(#5'( $;(+!,!+&(0. �-;(  )*�(#563!,(%( $;(+!,!+&$ 
"!#$!&*2 �(#56(0$&!#!, * $63 /! �(*#! 01("$ 0 *)*&!,3. �#2 )6,!+!+)2 $;(+!,!+&$ 
�(#56(0$&!#5 "(#/!+ 0-:&) )6 *)*&!,- ) *+(0$ 6$:&) 0 +!!. 

4.2 �����4��1 �

�� � �
����

��
9
 �
������ 

�##.*& $4)2 4-5 

� VIDA ),!!&*2 +!*'(#5'( 0(6,(/+(*&!: 0-;( $ � (=)#2 & $+*�( &+(%( * !"*&0$: 

• 
7)&$&5 VIN +!�(* !"*&0!++( * $0&(,(;)#2 

• �0!*&) VIN (Vehicle Identification Number) 0 37+3. 

• �*&$+(0)&5 � (=)#5 & $+*�( &+(%( * !"*&0$ 0 37+3. * �(,(95. 
 $*' -0$.9)1*2 ,!+. 
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VIDA &$'/! 3*&$+$0#)0$!& *0265 * " 3%),) *)*&!,$,) IT, 7&(;- ),!&5 "(*&3� ' 
"(�(#+)&!#5+(: )+=( ,$4)) (; $0&(,(;)#!. �*+(0-0$2*5 +$ VIN, " 3%)! *)*&!,- 
,(%3& � !"(*&$0)&5 *#!"3.93. )+=( ,$4).: 

• �("!#5 

• �(" 

• �(,!  <$**) 

• �0)%$&!#5 

• � $+*,)**)2 

• �3#!0(! 3� $0#!+)! 

• � $**) 

• �+!<+): 40!&(0(: '(" 

• �+3& !++): 40!&(0(: '(" 

• �(" <$**) 

 

�*#) DMS �("'#.7!+$ ' VIDA, &( (&&3"$ ,(/+( 6$% 3/$&5 (� !"!#!++3. )+=( ,$4). 
* �(,(95.  !%)*& $4)(++(%( +(,! $ $0&(,(;)#2. >&( 3"(;+( 0 &!1 *#37$21, !*#) VIN 
+! )60!*&!+ )#) !*#) '(,,3+)'$4)2 �( *)*&!,! $0&(,(;)#5+(: *026) +!0(6,(/+$. 

�*#) VIN +! )60!*&!+, &( $0&(,(;)#5 ,(/!& ;-&5 &$'/! )"!+&)=)4) (0$+ 00("(, 
+(,! $ <$**), ,("!#) ) %("$ 0-�3*'$, �(*#! 7!%( *#!"3!& +$/$&5 '+(�'3 �(" (;+-1 
"$++-1 $0&(,(;)#2 �����	��� ���������� � ����
�������  
���
���. 

�*#) �(#56(0$&!#5 +$/),$!& +$ � (7)&-0$+)! "$++-1 $0&(,(;)#2 �����	 
����
������� 
���
��� +$ *& $+)4! � (=)#2, &( ;3"3& � (7)&$+- "!&$#) VIN 
() +)7&( " 3%(!). �*#) �(#56(0$&!#5 �! !1(")& 0 ")$%+(*&)'3 ������
���� 0 
�! 0-:  $6 * +(0-, VIN, &( *! ):+-! +(,! $ ) '("- +!)*� $0+(*&) ;3"3& � (7)&$+- 
*( 0*!1 36#(0 $0&(,(;)#2. >&( !")+*&0!++(! $0&(,$&)7!*'(! *7)&-0$+)!; !*#) &(& /! 
VIN ;3"!& (�2&5 )*�(#56(0$+, &( � !"-"39!! 7&!+)! ;3"!& �(#37!+( * ;$6- "$++-1. 

� �(" $6"!#! � (=)#2 & $+*�( &+(%( * !"*&0$ ������	 ����
�������� 

���
��� �- +$:"!&! *#!"3.93. )+=( ,$4).: 

• �����	 ����
�������  
���
��� – !*#) $0&(,(;)#5 �("'#.7!+ ' VIDA, 
&( ,(/+( *7)&$&5 )"!+&)=)'$4). $0&(,(;)#2 ), +$� ),! , ")$%+(*&)7!*')! 
'("- +!)*� $0+(*&!:. 

• �����
��	 �� TACDIS – 8&$ '+(�'$ +$6-0$!&*2 �����
��	 �� + DMS 
+$60$+)! *)*&!,-. >&$ '+(�'$ "(*&3�+$ &(#5'( &(%"$, '(%"$ 3 �(#56(0$&!#2 !*&5 
"(*&3� 0 *)*&!,3 DMS. 

• �!+. "#2 3*&$+(0') � (=)#!: & $+*�( &+-1 * !"*&0 0 37+3. 

o �("!#5 

o �(" 

o �0)%$&!#5 

o � $+*,)**)2 

o �3#!0(! 3� $0#!+)! 

o �)� '36(0$ 

o 
�!4)$#5+-! $0&(,(;)#) 
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• ����������	 – "#2 6$0! <!+)2 3*&$+(0') � (=)#2 & $+*�( &+(%( * !"*&0$ 
0 37+3.. 

• ��
������ ������������������ ����
������� 
���
��� – 
�(60(#2!& 0-; $&5 (")+ )6 �(*#!"+)1 )"!+&)=)4) (0$++-1 $0&(,(;)#!: "#2 
(� !"!#!+)2 +(0(%( � (=)#2 & $+*�( &+(%( * !"*&0$. 

• ���
���	 ������	 ����
�������� 
���
��� – 0-; $++-: � (=)#5 
$0&(,(;)#2 *&) $!&*2. 

• �����	��� ���������� � ����
�������  
���
��� – )6 " 3%)1 
"(*&3�+-1 *)*&!, )60#!'$!&*2 0*�(,(%$&!#5+$2 )+=( ,$4)2 (; $0&(,(;)#!. 

4.2.1 �7	*3$��	� �$*�%�)	1�8 

VIDA-'(,,3+)'$4)2 * $0&(,(;)#!, � ) �(,(9) )+*& 3,!+&$ $0&(,(;)#5+(: 
'(,,3+)'$4)), *,. �+*& 3,!+&- '(,,3+)'$4)) * $0&(,(;)#!, (&(#5'( VIDA All-
in-one). VIDA )*�(#563!& )+*& 3,!+& "#2 �(#37!+)2 )+=( ,$4)) * $0&(,(;)#2. 

4.2.2 
�)�*� )�4 &��0	1- *���'&��*��6� '���'*$� 

� +!'(&( -1 7$*&21 VIDA 0(6,(/+(  $;(&$&5 +! (� !"!#22 &(7+( � (=)#5 
$0&(,(;)#2. �!'(,!+"3!&*2 (� !"!#)&5 �( ' $:+!: ,! ! ,("!#5 ) %(" 0-�3*'$, 7&(;- 
3,!+5<)&5 '(#)7!*&0( )+=( ,$4)), '(&( 3. �('$6-0$!& VIDA. 

4.2.3 �(1.7	*2 *���'%	''	. $ ��(��	��$��	� VIN (���  

�$ ,+(%)1  -+'$1, & $+*,)**)2 0'#.7!+$ 0 VIN. �*'#.7!+)! � !"*&$0#2!& AME (
� �, 
�$+$"$, �!'*)'$ ) �( &( �)'(), 51 �)&$: ) 43 � $;*')! *& $+-. �(%"$ 0 VIDA Admin 
3*&$+$0#)0$!&*2 �$ &+! *'$2 % 3��$ INT (�;9$2 ,!/"3+$ ("+$2), &( "!'(") (0$+)! 
& $+*,)**)) +! � ()*1(")& � ) 3'$6-0$+)) +(,! $ VIN )#) � ) � (7)&-0$+)) "$++-1 
$0&(,(;)#2. 

�$ 0*!1  -+'$1, %"! (;-7+( )*�(#563!&*2 �$ &+! *'$2 % 3��$ INT, *#!"3!& )6,!+)&5 +$ 
�$ &+! *'3. % 3��3 EUR (Volvo Cars Europe), 7&(;- *(1 $+)&5 =3+'4). "!'(") (0$+)2 
& $+*,)**)) 0 +(,! ! VIN. 

�$'), /! (; $6(, +$  -+'$1, %"! (;-7+( )*�(#563!&*2 �$ &+! *'$2 % 3��$ EUR (Volvo Cars 
Europe) ,(/+( 0 !,!++( )6,!+)&5 0 VIDA Admin +$ �$ &+! *'3. % 3��3 AME (Volvo Cars 
North America), '(%"$ ;3"!& � ()60(")&5*2 "!'(") (0$+)! VIN +$ $0&(,(;)#!, 
� !"+$6+$7!++(, "#2 
��, �$+$"-, �!'*)') )#) �( &( �)'(. 
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4.3 �����4��1 ���

����� 

 
�##.*& $4)2 4-6 

4.3.1 ���&(	 ���
�� 	 ��"�� 

�(" �(" $6"!#(, ���������� ),!.&*2 '+(�') *( *& !#'$,), ("+$ "0(:+$2 
*& !#'$ 0�! !" ) ("+$ "0(:+$2 *& !#'$ +$6$". �+) �! !,!9$.& ' *#!"3.9!,3 "('3,!+&3 ) 
+$6$" ' � !"-"39!,3 "('3,!+&3, *((&0!&*&0!++(, 0 *& 3'&3 ! )+=( ,$4)). 

4.3.2 ���&(	 $ �	�6��'*	7�'(�8 	�0��%�,		 

� �(" $6"!#! ���������� �('$6$+ � (4!** ")$%+(*&)'). � )+=( ,$4). ")$%+(*&)') 
01("2& '+(�'), '(&( -! 0!"3& "$#!! )#) ' ('(+7$+). �()*'$ +!)*� $0+(*&!: (+$� ),!  
��, ���, �������	 )#) ���������	). 

4.3.3 ����$� ��$	6�,		 

� �(" $6"!#! ���������� � )0!"!+( *& 3'&3 +(! "! !0(-*1!,$, *,. )##.*& $4). 4-6. 
�+$ $0&(,$&)7!*') (&,!+2!&*2 '(%"$ �(#56(0$&!#5 (&' -0$!& "('3,!+&, *,. )##.*& $4). 4-
7. 
& 3'&3 +(! "! !0( ;3"!& *� 2&$+(, '(%"$ �(#56(0$&!#5 ;3"!& *#!"(0$&5 6$ *026'$,) 
0 � (4!**! ")$%+(*&)') )#) 0  !63#5&$&! �()*'$. 
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�##.*& $4)2 4-7 

�! !0( �()*'$ ,(/!& 0*!%"$ (*&$0$&5*2 (&' -&-, !*#) 9!#'+3&5 +$ )'(+'3 (&' -0$+)2 
00! 13 ' $!. � '$7!*&0! $#5&! +$&)0+(%( (&' -&)2 )#) 6$' -&)2 "! !0$ +$0)%$4)) 
,(/+( )*�(#56(0$&5 '#$0)<3 � (;!#$. 

�! !0( +$0)%$4)) ,(/+(  $*<) )&5, �(&2+30 6$ � $0-: ' $:. 

4.3.4 
�'(�3$�./	�'- %��. 	 *	&3 

�+=( ,$4)2 0 VIDA  $6"!#!+$ �( &)�$, )+=( ,$4)). �(*&3� ' +), (*39!*&0#2!&*2 
7! !6 0-�$"$.9)! ,!+. � 2,( �(" +$60$+)2,) �(" $6"!#(0. �+=( ,$4)2 ,(/!& ;-&5 
 $6+(: 0 6$0)*),(*&) (& �("�)*'). 

�(%"$ �(#56(0$&!#5 (; $9$!&*2 ' �(" $6"!#3 ����������, &( 0 "! !0! +$0)%$4)) 
&)�(, )+=( ,$4)) �( 3,(#7$+). 20#2.&*2 "�$�$*+-! 7$*&)". �*#) "�$�$*+-! 7$*&)" 
+! 01("2& 0 $;(+!,!+& �(#56(0$&!#2, &( (&(; $/$!&*2 "�"$#!+)!, 6$,!+$ ) 3*&$+(0'$". 

 

�	&3 	�0��%�,		 

�+=( ,$4)2 *& 3'&3 ) 3!&*2 �(  $6#)7+-, % 3��$,. � VIDA ),!.&*2 *#!"3.9)! 
&)�-: 

"�&�'�3� 7�'*	 

• �$&$#(% 7$*&!: 


�%��* 

• �;9)! *0!"!+)2 �( ;!6(�$*+(*&) 

• �;9$2 )+=( ,$4)2 

• �$*�(#(/!+)! '(,�(+!+&(0 
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• � (% $,,- &!1+)7!*'(%( (;*#3/)0$+)2 

• �!,(+&$/, 6$,!+$ ) 3*&$+(0'$ 

• �+*& 3'4)) �( '$�)&$#5+(,3  !,(+&3 

• �)*&'$, (*,(&  )  !%3#) (0'$ 

• �+*& 3'4)) �( 3*&$+(0'!, 0*�(,(%$&!#5+(! (;( 3"(0$+)! 

��5�	7�'(�- 5���(*��	'*	(� 	4��1	- 

• �)63$#5+$2 )"!+&)=)'$4)2 

• �(+*& 3'4)2 )  $;(&$ 

• �!1+)7!*')! 1$ $'&! )*&)') 8#!'& )7!*'(%(/8#!'& (++(%( (;( 3"(0$+)2 

• �!1+)7!*')! 1$ $'&! )*&)') ,!1$+)7!*'(%( (;( 3"(0$+)2 

• � 3%)! &!1+)7!*')! 1$ $'&! )*&)') 

• � )+4)�)$#5+-! *1!,- ,!1$+)7!*'(%( (;( 3"(0$+)2 

• � )+4)�)$#5+-! *1!,- %$6(0-1, 0$'33,+-1 ) %)" $0#)7!*')1 *)*&!, 

��	'( ��	'&��$��'*�8 

• �;9)! *0!"!+)2 �( ")$%+(*&)'! ) )*�-&$+)2, 

• �)$%+(*&)7!*')! '("- +!)*� $0+(*&!: ) *026$++-! * +),) � (4!"3 - 

• �)$%+(*&)7!*')! � (4!"3 -, *026$++-! * *),�&(,$,) +!)*� $0+(*&!: 

• 
1!,$ *(!")+!+): 

�.11�*��	 

• 
.##!&!+) * (;9!: )+=( ,$4)!: 

• 
.##!&!+) * )+=( ,$4)!: �( (;+(0#!+).  3'(0("*&0 

• 
.##!&!+) * )+=( ,$4)!: �( "( $;(&'! )6"!#): 

• 
.##!&!+) '$,�$+): �( &!1+)7!*'(,3 (;*#3/)0$+). 

• 
.##!&!+) '$,�$+): �( (&6-03 0 *026) * �$ $,!& $,) 0-1#(�+-1 %$6(0 

• 
.##!&!+) � (% $,,- �(#)&)') "(; (: 0(#) 

• 
.##!&!+) �( 6$�$*+-, 7$*&2, 

• WB, ,!1$+)7!*')! )+*& 3,!+&- 

• 
.##!&!+5 Goodwill policy program (&(#5'( "#2 
� �) 

• 
.##!&!+5 Safety Recall Bulletin (&(#5'( "#2 
� �) 

• 
.##!&!+5 Emission Recall Bulletin (&(#5'( "#2 
� �) 

• 
.##!&!+5 Parts/Accessories Bulletin (&(#5'( "#2 
� �) 

• 
.##!&!+5 Service Manager Bulletin (&(#5'( "#2 
� �) 

• 
.##!&!+5 Recall/Service campaign Bulletin (&(#5'( "#2 
� �) 


�)*(' 0-<! ,(/!& (&#)7$&5*2 0 6$0)*),(*&) (&  -+'$ ) 3 (0+2 "(*&3�$ �(#56(0$&!#2 
0 VIDA. 

� VIDA �('$6$+ � (=)#5 & $+*�( &+(%( * !"*&0$, '$' 7$*&5 6$%(#(0'$. >&( "$@& 
�(#56(0$&!#. 1( (<): (;6(  )+=( ,$4)), ),!.9!:*2 "#2 '$/"(%( $0&(,(;)#2. 



© Volvo Car Customer Service 2005  50RU04              25(86) 

4.4 �����4��1 ���� 
9 !����#  

 
�##.*& $4)2 4-8 

4.4.1 �����4��1 ���� 
9 !����# 

�'#$"'$ ������� ��
��� *("! /)& *(;*&0!++-! *�)*') 6$�$*+-1 7$*&!: �(#56(0$&!#2, 
*,. )##.*& $4). 4-8. �(/+( *(6"$&5 ) *(1 $+)&5 �(" *(;*&0!++-,) ),!+$,) +!*'(#5'( 
*�)*'(0 6$�$*+-1 7$*&!:. � *�)*'$, 6$�$*+-1 7$*&!: ,(/!& ),!&5 "(*&3� &(#5'( 
�(#56(0$&!#5, '(&( -: )1 *(1 $+)#. �+) *026$+- * (� !"!#!++(: ,$<)+(:. 
�)*(' 
,(/+( ),�( &) (0$&5 ) 8'*�( &) (0$&5. >'*�( &) 32 *�)*(', *(1 $+2.& !%( 0 ,!*&! 
�( *(;*&0!++(,3 0-;( 3, *026-0$2 !%( * � (=)#!, & $+*�( &+(%( * !"*&0$ )#) +! "!#$2 
8&(%(. �(�3*&),( �(*-#$&5 8'*�( &) 3!,-: *�)*(' " 3%(,3 �(#56(0$&!#., '(&( -: 
,(/!& (&' -&5 !%( 0 VIDA, 0-�(#+)0 ),�( &. �(/+( &$'/! "(;$0#2&5 8'*�( &) 3!,-: 
*�)*(', +$� ),! , 0 � (% $,,! Excel. 

�*#) "(*&3�+$ *)*&!,$ DMS, &( 0 *�)*'! 6$�$*+-1 7$*&!: ,(/+( �(#37)&5 )+=( ,$4). 
( 4!+!, '(#)7!*&0! &(0$ +-1 6$�$*(0 ) *(*&(2+)) &(0$ +-1 6$�$*(0 "#2 '$/"(: "!&$#) 
0 *�)*'!. 
�)*(' 6$�$*+-1 7$*&!: ,(/+( &$'/! �! !"$&5 0 *)*&!,3 DMS ), &$'), 
(; $6(,, *(6"$&5 )#) (;+(0)&5 6$'$6 +$ 6$�$*+-! 7$*&) )#) +$ 2" +$  $;(&3. 

4.4.2 �$-42 '&	'(� 4�&�'�35 7�'*�8 ' ��+6	%	 7�'*-%	 VIDA 

�)*(' 6$�$*+-1 7$*&!: ),!!& *026) * '$&$#(%(, 6$�$*+-1 7$*&!: ) ")*�!&7! (, 
� (% $,,+(%( (;!*�!7!+)2 0 VIDA. � *�)*(' 6$�$*+-1 7$*&!: ,(/+( "(;$0#2&5 
8#!,!+&- )6 '$&$#(%$ 6$�$*+-1 7$*&!:. �*#) 8&( � (% $,,+(! (;!*�!7!+)!, &( !%( 
,(/+( "(;$0#2&5 )6 *�)*'$ 6$�$*+-1 7$*&!: 0 ����������� �
�
�������.  
�*#) ),!!&*2 0*& (!++$2 *)*&!,$ DMS, &( (� !"!#!++3. )+=( ,$4). ,(/+( &$'/! 
�(*-#$&5 ,!/"3 *)*&!,$,). 
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4.4.3 �'&�124�$��	� ��*�1�6� 7�'*�8 


#!"3.9)! '#$0)<) ) =3+'4)) "(*&3�+- 0  $6"!#! ������� ��
���: 

��7�*2 
(6"$!& pdf-=$:# "#2  $*�!7$&')  $**,$& )0$!,(%( �$&$#(%$ 
7$*&!:. 

��)�$	*2 '&	'�( �(;$0#2!& 0 �$&$#(% 7$*&!: 00!"!++-! 0 37+3. 6$�$*+-! 7$*&). 


���(*	��$�*2 �;+(0#2!& �$&$#(% 7$*&!:, !*#) ;-#) '$')!-#);( )6,!+!+)2 
0 �(#21,  $6 !<!++-1 "#2  !"$'&) (0$+)2. 

���1	*2 �"$#2!&  $**,$& )0$!,-: *�)*('. 

�4%��	*2 	%- �&' -0$!& ")$#(%, "$.9): 0(6,(/+(*&5 )6,!+)&5 ),2 
�$&$#(%$ 7$*&!:. 

��$38 �&' -0$!& ")$#(% "#2 *(6"$+)2 +(0(%( �$&$#(%$ 7$*&!:. 

���'	*2 �&' -0$!& ")$#(% "#2 6$% 36') �$&$#(%$ 7$*&!: )6 =$:#$. 

<('&��*	��$�*2 �&' -0$!& ")$#(% "#2 6$% 36') *39!*&03.9!%( *�)*'$ 0 
0)"! =$:#$. >&( ,(/!& ;-&5 *"!#$+( '$' *  $**,$& )0$!-
,-, � (=)#!, & $+*�( &+(%( * !"*&0$, &$' ) ;!6 +!%(. 

���1	*2 4�&�'�+. 7�'*2 �"$#2!& (&,!7!++-! "!&$#) )6 �$&$#(%$ 7$*&!:. 

��)�$	*2 SW �(;$0#2!& (&,!7!++(! � (% $,,+(! (;!*�!7!+)! 0 ")*�!&7!  
� (% $,,+(%( (;!*�!7!+)2. 

��)�$	*2 $'= SW �(;$0#2!& 0*! � (% $,,+(! (;!*�!7!+)! )6 �$&$#(%$ 7$*&!: 
0 ")*�!&7!  � (% $,,+(%( (;!*�!7!+)2. 

"�&��'	*2 	4 DMS >&( "(*&3�+( &(#5'( 0 &(, *#37$!, !*#) ),!!&*2 0*& (!++$2 
*)*&!,$ DMS. �60#!'$!& )+=( ,$4). ( 4!+!, '(#)7!*&0! 
&(0$ +-1 6$�$*(0 ) *(*&(2+)) &(0$ +-1 6$�$*(0 "#2 
6$�$*+-1 7$*&!: 0  $**,$& )0$!,(, �$&$#(%! 7$*&!:. 

��'1�*2 '&	'�( �� DMS >&( "(*&3�+( &(#5'( 0 &(, *#37$!, !*#) ),!!&*2 0*& (!++$2 
*)*&!,$ DMS. �&' -0$!& ")$#(%, '(&( -: "$!& 0(6,(/+(*&5 
*(6"$&5 6$'$6 +$ 6$�$*+-! 7$*&) )#) +$ 2" +$  $;(&3 * 37!&(, 
*("! /$+)2 *�)*'$ 6$�$*+-1 7$*&!:, )#) (;+(0)&5 
*39!*&03.9): 6$'$6 +$ 6$�$*+-! 7$*&) )#) +$ 2" +$  $;(&3. 


*(�3$�./	8'- '&	'�( �"!*5 ,(/+( +$:&) 0*! *(1 $+!++-! *�)*') "#2 
(� !"!#!++-1 �(#56(0$&!#!: ) ,$<)+. 

�4%��-�%3� &�1- 

���0	(' �(/+( "(;$0)&5 ) )6,!+)&5 "#2 0*!1 6$�$*+-1 7$*&!:. 

��%�� ��*�1	 �(/+( "(;$0)&5 � ) 0+!*!+)) "!&$#) 0 37+3.. 


&	'��	� �(/+( "(;$0)&5 � ) 0+!*!+)) 7$*&) 0 37+3.. 

��1	7�'*$� �(/+( "(;$0)&5 ) )6,!+)&5 "#2 0*!1 6$�$*+-1 7$*&!:. 

��%�� 4����	- �(/+( "(;$0)&5 ) )6,!+)&5 "#2 0*!1 6$�$*+-1 7$*&!:. 
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4.5 �(1��(� ���9�
����� (*�12(� VIDA All-in-one) 

�##.*& $4)2 4-9 

�(" 0'#$"'(: ������
���� ,(/+( +$:&) *#!"3.9)! �(",!+.: 

• ����������� 

• 
��	 

• DTC (�)$%+(*&)7!*')! '("- +!)*� $0+(*&!:) 

• 
�������  

• ������
��	��� ������������ 

• ��
����� 

�,!*&! (+) *(*&$0#2.&  !'(,!+"3!,3., +( +! (;26$&!#5+3. �(*#!"(0$&!#5+(*&5 "!:*&0):. 

�( 0 !,2 �! 0(: *&$")) �(*#!"(0$&!#5+(*&) "!:*&0): VIDA *(;) $!& )+=( ,$4). (; 
$0&(,(;)#!. >&$ )+=( ,$4)2 ,(/!& ;-&5 �(#!6+(: 0( 0 !,2 ;(#!! �(6"+)1 *&$"): � ) 
�()*'! ) 3*& $+!+)) +!)*� $0+(*&!:. 

�*2 0*�(,(%$&!#5+$2 )+=( ,$4)2 �( �(*#!"(0$&!#5+(*&) ")$%+(*&)7!*')1 "!:*&0): 
(&(; $/$!&*2 �(" 0'#$"'(: ����������. � (,! &(%(, '+(�'$ ()#) 9!#7(' �( 
0'#$"'! ������
����) �! !+(*)& +$6$". 

4.5.1 ���� �"���� 

����������� 8&( �(" (;+(! � !"*&$0#!+)! )+=( ,$4)) (; $0&(,(;)#!, 0'#.7$.9!! 
'(+=)%3 $4). $0&(,(;)#2 0 0)"! &!'*&$, *7)&$++3. )6 4!+& $#5+(%( 8#!'& (++(%( 
,("3#2 (CEM) (("+$'(, 8&( +! '$*$!&*2 ;(#!! *&$ -1 ,("!#!: S/V40). >&$ =3+'4)2 
*#3/)& &(#5'( 0 4!#21 )+=( ,) (0$+)2 ) +! *026$+$ * �()*'(, ) 3*& $+!+)!, 
+!)*� $0+(*&!:. 
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�*#) 4!+& $#5+-: 8#!'& (++-: ,("3#5 (CEM) +! (&0!7$!&, &( �(" $6"!# ������
���� 
(*&$!&*2 +!$'&)0+-,. �&(;- ,(/+( ;-#( � ("(#/$&5 �()*' +!)*� $0+(*&!: 4!+& $#5+(%( 
8#!'& (++(%( ,("3#2 (CEM), 0�)<)&! VIN 0 37+3.. >&( "!#$!& �(" $6"!# ������
���� 
"(*&3�+-, ) �()*' +!)*� $0+(*&!: - 0(6,(/+-,. 

4.5.2 �����
��  

�(;$0#!+)! *),�&(,(0 - 8&( "(; (0(#5+$2 =3+'4)2. �*&$+(0'$ *),�&(,(0, '(&( -! 
0(6+)'$.& 3 6$'$67)'$ * $0&(,(;)#!,, (;#!%7$!& ,!1$+)'3 �()*' � $0)#5+(%( 
&!*&) (0$+)2 "#2 3*& $+!+)2 � (;#!,-. 

��
����	 
������  +$1(")&*2 0 �! 0(: *&$")2 �(*#!"(0$&!#5+(*&) ")$%+(*&)7!*')1 
"!:*&0):. �*�(#563:&! 8&3 =3+'4). 00("$ *),�&(,(0 "#2 )"!+&)=)'$4)) � $0)#5+(%( 
�()*'$ ) 3*& $+!+)2 +!)*� $0+(*&!:. 

��
����	 
������  )6,!+2!& +$60$+)! +$ ������� � 
��
�� 
��������, 
!*#) *),�&(,- 3/! ;-#) "(;$0#!+-. � *�)*'! *),�&(,(0 ,(/+( "(;$0#2&5 *(;*&0!++-! 
� ),!7$+)2 ) *(1 $+2&5 0,!*&! *( *�)*'(,. 

4.5.3 ���� 

"
(*&(2+)! *!&)" � (0! 2!& 0 $0&(,(;)#! (&'#(+!+)2 *!&!0(%( (;,!+$ "$++-,). 
�&'#(+!+)2 (&(; $/$.&*2 +$ (;6( +(,  )*3+'! *!&) $0&(,(;)#2 ) 0*!1 !%( ,("3#!: 
3� $0#!+)2. �("3#) 3� $0#!+)2 (' $<!+- *#!"3.9), (; $6(,: 

• �!#!+-: – ,("3#5 3� $0#!+)2 +! ),!!& '("(0 +!)*� $0+(*&) 

• � $+/!0-: – ,("3#5 3� $0#!+)2 +! (&0!7$!& 

• 
! -: – ,("3#5 3� $0#!+)2 (&*3&*&03!& 0 "$++(, $0&(,(;)#! (+( ,(/!& � ) 
8&(, � )*3&*&0(0$&5 0 "$++(: ,("!#) $0&(,(;)#2). 

� !#7'(, �( ,("3#. 3� $0#!+)2, '(&( -: �('$6-0$!& (&'#(+!+)!, (&(; $/$!&*2 
*#!"3.9$2 )+=( ,$4)2: 

• &)� *026), '(&( $2 +!  $;(&$!& 

• �()*' ) 3*& $+!+)! +!)*� $0+(*&) 

• " 3%$2 )+=( ,$4)2, ),!.9$2 (&+(<!+)! ' "$++(: +!)*� $0+(*&) (+$� ),! , 
*1!,$ *(!")+!+):). 

4.5.4 ���9�
���!����� �
��  �����
���
���# 

�)$%+(*&)7!*')! '("- +!)*� $0+(*&!: =( ,) 3.& �( 2"(' �()*'$ ) 3*& $+!+)2 
+!)*� $0+(*&!: 0 VIDA. � !#'+30 �( ,("3#. 3� $0#!+)2, ,(/+( 0-0!*&) 0 0)"! 
&$;#)4- *�)*(' ")$%+(*&)7!*')1 '("(0 +!)*� $0+(*&!:, !*#) &$'(0-! ),!.&*2. � 
&$;#)4! �('$6-0$!&*2, $'&)0!+ #) "$++-: ,("3#5 3� $0#!+)2, '$' 7$*&( � ()*1(")& 
"$++$2 +!)*� $0+(*&5 ) &$' "$#!!. �'#.7$!,-! 0 *((;9!+)! +!)*� $0+(*&), 
0(6+)'$.9)! 3 6$'$67)'$, *),�&(,-, � !"*&$0#2.&*2 0 *026) *  $**,$& )0$!,-, 
,("3#!, 3� $0#!+)2. �*1("2 )6 &$;#)4-, ,(/+( "$#!! 0-�(#+2&5 �()*' +!)*� $0+(*&!: 
,!&("(, +$� $0#!++(: #('$#)6$4)) +!)*� $0+(*&!: ) )1 3*& $+!+)2. 
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� &$;#)4! ,(/+( &$'/! +$:&) �(" (;+3. )+=( ,$4). 0 *026) * ")$%+(*&)7!*'),) '("$,) 
+!)*� $0+(*&!:. >&(, 0,!*&! * 3'$6$+)!, 0 !,!+), ,(/!& �(,(75 �(#56(0$&!#. 
(;+$ 3/)&5 +!)*� $0+(*&5. 
 �(,(95. VIDA ")$%+(*&)7!*')! '("- +!)*� $0+(*&!: 
,(/+( 3"$#2&5, *+(0$ *7)&-0$&5, $ &$'/! * $0+)0$&5 ,!/"3 *(;(: ,$'*),3, "( <!*&) 
)1 �('$6$+):. 

4.5.5 ���
�
�� ���� �
���������� 

�(" 6$%(#(0'(, ������
��	��� ������������ +$1("2&*2 & )  $6+-! % 3��- 
"$++-1 *026) * $0&(,(;)#!,: 

• �$ $,!& - 

• �'&)0$4)) 

• �$� (% $,,) (0$++-! 6+$7!+)2 

 

����%�*�3 

� !#7'(, �( ,("3#. 3� $0#!+)2 +$ (;6( +(,  )*3+'! (&(; $/$!&*2 � !"(� !"!-
#!++-: *�)*(' * �$ $,!& $,). �( **-#'! 0 *�)*'! �$ $,!& (0 "(*&3�+$ �(" (;+$2 
)+=( ,$4)2 "#2 '$/"(%( �$ $,!& $. �$ $,!& - ,(%3& (&(; $/$&5*2 % $=)7!*'), 0 
4)= (0(, 0)"! )#) '$' &$;#)4$. �(/+( 3*&$+$0#)0$&5 *0265 * +!*'(#5'),) �$ $,!& $,) 
)/)#) ,("3#2,) 3� $0#!+)2. 

���"����! ���+
� )�
����#+ 
��$���� ($�#	����� �
 ��
��$�	0 )�����(#�$�(��0 
&��#������. 

�(*	$�,		 

� !#7'(, �( ,("3#. 3� $0#!+)2 +$ (;6( +(,  )*3+'! (&(; $/$!&*2 � !"(� !"!-
#!++-: *�)*(' * �$ $,!& $,), '(&( -! ,(/+( $'&)0) (0$&5. �( **-#'! 0 *�)*'! 
�$ $,!& (0 "(*&3�+$ �(" (;+$2 )+=( ,$4)2 "#2 '$/"(%( �$ $,!& $. 

 

"�&��6��%%	��$���3� 4��7��	- 

� !#7'(, �( ,("3#. 3� $0#!+)2 +$ (;6( +(,  )*3+'! (&(; $/$!&*2 � !"(� !"!-
#!++-: *�)*(' * �$ $,!& $,), '(&( -! ,(/+( � (% $,,) (0$&5. �( **-#'! 0 *�)*'! 
�$ $,!& (0 "(*&3�+$ �(" (;+$2 )+=( ,$4)2 "#2 '$/"(%( �$ $,!& $. 

4.5.6 �
������ 

"� (0! '$ �! !"$7)" � !"(*&$0#2!& �! !7!+5 &!*&(0, '(&( -! *((&0!&*&03.& *7)&$++-, 
'("$, +!)*� $0+(*&!: ) "(;$0#!++-, *),�&(,$,. >&$ =3+'4)2 )*�(#563!&*2 "#2 3"$#!+)2 
'("(0 +!)*� $0+(*&!: ) '(+& (#2 6$  !,(+&(,. 

� *(7!&$+)) * �! 0)7+(: *0265. * $0&(,(;)#!,, 8&$ =3+'4)2 &$'/! ,(/!& )*�(#56(0$&5*2 
"#2 "�(+& (#2 6$ �! !"$7!:" Pre Delivery Inspection (PDI). 
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4.6 
�4��1 �

9
����
� 
�����!���� (*�12(� VIDA All-in-one) 

�##.*& $4)2 4-10 

�#2 �('3�') � (% $,,+-1 )6"!#): VIDA *026-0$!&*2 * PIE. �(/+( ("+(0 !,!++( 
6$'$6$&5 +!*'(#5'( � (% $,,+-1 )6"!#): +$ $0&(,(;)#5, (=( ,)0 (")+ 6$'$6. 
� (% $,,+-! )6"!#)2 ,(/+( '3�)&5 0 VIDA: 

• 7! !6 "�$&$#(% 6$�$*+-1 7$*&!:" 

• +!�(* !"*&0!++( 0( 0'#$"'! "� (% $,,+(! (;!*�!7!+)!" 

�-+'), )*�(#563.9)! Volvo Vision, *(1 $+2.& 3*&$+(0#!++-:  $+!! �( 2"('. >&( 
(6+$7$!&, 7&( �(#56(0$&!#5 VIDA ,(/!& �(*&#$&5 6$� (* 0 PIE * �(,(95. '+(�') 
�����
��	 �����. 

�(%"$ � (% $,,+(! (;!*�!7!+)! "(*&3�+( 0 (� !"!#!++(, ,!*&!, (+( (&,!7$!&*2 "#2 
6$% 36') 0 $0&(,(;)#5. �(*#! 6$% 36') �(*-#$!&*2 �("&0! /"!+)! 0 PIE. 

��''*���$	*� &���%�*�3 (1	��*� �1- S60, V70, XC70, XC90 

�! !" 6$% 36'(: � (% $,,+(%( (;!*�!7!+)2, VIDA 7)&$!& 0*! �$ $,!& (0 '#)!+&(0 * 
$0&(,(;)#2 ) *(1 $+2!& )1 0 0 � (4!**! 6$% 36') 0 ,!*&+(: ;$6! "$++-1. �(*#! 6$% 36') 
VIDA 0(**&$+$0#)0$!& �$ $,!& - '#)!+&(0 0 $0&(,(;)#!. � =3+'4))  $;(&- * 
� (% $,,(: ),!!&*2 '+(�'$ ��

����������� ���������  ��������, 
'(&( $2 )*�(#563!&*2 "#2 &(%(, 7&(;- 0)"!&5 '$')! �$ $,!& - "(#/+- ;-&5 
0(**&$+(0#!+- 0 $0&(,(;)#!. 
3"3& �('$6$+- &(#5'( &! �$ $,!& -, 6+$7!+)! '(&( -1 
;-#( )6,!+!+( �(*#! 3*&$+(0') * 6$0("$. 
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4.6.1 �'&�124�$��	� ���6��%%��6� �)�'&�7��	- 
�  $6"!#! ����������� �
�
������� ),!.&*2 *#!"3.9)! '+(�') ) =3+'4)): 


�':	����38 �"!*5 ,(/+( �(#37)&5 )+=( ,$4). ECU, )6,!+)&5 ECU, 
� (7)&$&5 "$++-! $0&(,(;)#2, � (0! )&5 VCT2000 ) 
� (0! )&5 �("'#.7!+)! ' PIE, *,. +)/!. 

��7�*2 
(6"$!&*2 � (=)#5 0 =( ,$&! pdf "#2 �!7$&) *39!*&03.9!%( 
*�)*'$ � (% $,,+(%( (;!*�!7!+)2. 

… ("�6�+4(�  
&��6��%%��6� 
�)�'&�7��	-) 


("! /)& 0!*5 �! !7!+5 � (% $,,+(%( (;!*�!7!+)2, 
(&+(*29!%(*2 ' 0-; $++(,3 &)�3 $0&(,(;)#2. 

��)�$	*2 �,!*&( &(%( 7&(;- +$/$&5 +$ ... � (% $,,+(! (;!*�!7!+)!, 
,(/+( 00!*&) +(,!  "!&$#). �%( ,(/+( "(;$0)&5 ' �! !7+. 
� (% $,,+(%( (;!*�!7!+)2, 9!#'+30 �( �(;$0)&5. 

S/V40 (-04) 
Reprogrammer 


 $0&(,(;)#!, "$++(%( &)�$ *#!"3!& (; $9$&5*2 0 VIDA 
*�!4)$#5+-, (; $6(,. �(" (;+3. )+=( ,$4). *,. 
� )#(/!+)! �. 

"�&��'	*2 4�(�4 �('$6-0$!&*2 *�)*(' 6$20(' +$ � (% $,,+(! 
(;!*�!7!+)!, '(&( (! ,(/+( 6$� (*)&5 "#2 "$++(%( VIDA 
All-in-one. 

�&	'�( &��6��%%��6� 
�)�'&�7��	- 


�)*(' 6$'$6(0 � (% $,,+(%( (;!*�!7!+)2, !9! +! 
6$% 3/!++(%( 0 $0&(,(;)#5. 

"�6�+4	*2 '&	'�( 
&���3'*��		  


�)*(' 6$'$6(0, 0-�(#+!++-1 "#2 "$++(%( VIDA All-in-
one. 

"�(+&	*2 �-;) $!& 0 VIDA All-in-one *39!*&03.9)! 6$20') +$ 
� (% $,,+(!  (;!*�!7!+)!. 


*3'(�*2 �&-*')0$!& 6$20') +$ � (% $,,+(! (;!*�!7!+)!, 
�! !+!*!++-! )6 �����
��	 �����. 

���+1	��$�*2 �&,!+$ 6$20') +$ 6$'$6 � (% $,,+(%( (;!*�!7!+)2. 

"�&��'	*2 	�0��%�,	. 
� 4�(�4� 

� '0$" $&! 0 +)/+!, #!0(, 3%#3 �('$6-0$!&*2 
)+=( ,$4)2 ( 6$20'$1 +$ � (% $,,+(! (;!*�!7!+)!. 

"�(�4 �1- ��4�$	'	%�8 
'*��,		 �)'1+�	$��	- 

�*�(#563!&*2 � ) 6$'$6! � (% $,,+(%( (;!*�!7!+)2 "#2 
+!6$0)*),(: *&$+4)) (;*#3/)0$+)2. 

���1	*2 �"$#2!& 0-; $++(! � (% $,,+(! (;!*�!7!+)! )#) 6$'$6. 
��� ����! �#��(�#(� � 
���
�" (� (#�#1(�" 
"�����������". 

"�6�+4	*2 �$% 3/$!& 0 $0&(,(;)#5 0-; $++(! � (% $,,+(! 
(;!*�!7!+)!. 

 

�6,!+2!,-! �(#2: 

VIN | > �''	 �'$6-0$!&*2 +(,!  VIN )#) <$**). 

����12 
("! /)& *�)*(' "#2 0-;( $ ,("!#!: $0&(,(;)#!:. 

9�� 
("! /)& *�)*(' "#2 0-;( $ %("$ 0-�3*'$. 
��1��%�7	- �� 4�(�4 �"!*5 3'$6-0$.&*2 �(#+(,(7)2 +$ 6$'$6. 
���6��%%��� 
�)�'&�7��	� 

�"!*5 ,(/+( * $63 3'$6$&5 '$&$#(/+-: +(,!  � (% $,,+(%( 
(;!*�!7!+)2 0,!*&( &(%(, 7&(;- (&' -0$&5 0!*5 *�)*(' 
� (% $,,+(%( (;!*�!7!+)2. 
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��)�$	*2 �&,!&5&! '0$" $& ) 0-;! )&! '$&$#(% 7$*&!:, � ) 8&(, 
� (% $,,+(! (;!*�!7!+)! ;3"!& "(;$0#!+( '$' 0 *�)*(' 
� (% $,,+(%( (;!*�!7!+)2, &$' ) '$&$#(% 7$*&!:. 
��� ����! ;#�# ���)��# )��6�� 
	#+ &�"�$�� 
&���) �	
���" &�����""���� �
�(&�$����. 

4.7 �(1��(� ������ 
�3+'4)2 �()*'$ "(*&3�+$ 0!6"! 0 VIDA 7! !6 ,!+.. 

 
�##.*& $4)2 4-11 

4.7.1 ��	'( $� $'�5 %���1-5 
�()*' 0(6,(/!+ 0( 0*!1 ,("!#21 ) %("$1 ,("!#!:, +!6$0)*),( (& 1$ $'&! $ )*'(,(: 
)+=( ,$4)). � ) �()*'! 0( 0*!1 ,("!#21 +!(;1("),( (&'#.7)&5 =)#5&  "#2 � (=)#2 
& $+*�( &+(%( * !"*&0$. �(*#! 8&(%( ,(/+(, +$� ),! , )*'$&5 �( +(,! 3 "!&$#), 
7&(;- 3*&$+(0)&5, 0 '$'(, $0&(,(;)#! ,(/!& )*�(#56(0$&5*2 "$++$2 "!&$#5. 

4.7.2 ��	'( $ (�*�1�6� 4�&�'�35 7�'*�8 
�(,),( �()*'$ * )#) ;!6 � (=)#2 $0&(,(;)#2, ),!!&*2 0(6,(/+(*&5 �()*'$ �( +(,! $, 
"!&$#!:, 0-<!"<)1 )6 � ()60("*&0$, &$' '$' � ),!7$+)2 &$'/! 0'#.7!+- 0 �()*' �( 
+(,! $, "!&$#!: )#) �( (�)*$+). "!&$#!:. 

�( 3,(#7$+). 6$"$!&*2 �()*' �( +(,! 3 "!&$#). 

� � ),!7$+)21 ,(/!& ;-&5 &$'/! )*�(#56(0$+ &!'*&. �$� ),! , � ) �()*'! �( (�)*$+). 
"!&$#!:, ,(/+( &$'/! +$:&) "!&$#) *+2&-! * � ()60("*&0$, &$' '$' �()*' � ()60(")&*2 ) 
�( � ),!7$+)2,. 

�!63#5&$&- �()*'$ (&(; $/$.&*2 0 (&"!#5+-1  $6"!#$1. �&(; $/$!&*2 *#!"3.9!!: 
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• �)*#( *(0�$"!+): 

• � 3��$ =3+'4): 

• � (=)#5 & $+*�( &+(%( * !"*&0$ 

• �$60$+)!  $6"!#$ 

 

�!63#5&$&- �()*'$ &$'/! ,(/+( (&(; $/$&5 �( 7$*&2,. �( 3,(#7$+). 6$"$!&*2 (&(; $/!+)! 
�( 7$*&2,. �$#!! (&(; $/$!&*2 *#!"3.9!!: 

• �)*#( *(0�$"!+): 

• � 3��$ =3+'4): 

• �(,!  "!&$#) 

• ��)*$+)! "!&$#) * � ),!7$+)2,) 0 &!'*&(0(, =( ,$&!, !*#) (+) 0'#.7!+- 0 
3*#(0)2 �()*'$ 

• PS-'(" 

• � (=)#5 & $+*�( &+(%( * !"*&0$ 

• �$60$+)!  $6"!#$ 

4.7.3 ��	'( $ "��0��%�,		 &� �)'1+�	$��	. 	 �	�6��'*	7�'(�8 	�0��%�,		" 

� ) �()*'! ,(/+( +! 37)&-0$&5 )+=( ,$4). ( "!&$#). �(/+( 6$"$&5 *#!"3.9)! 
3*#(0)2 �()*'$: 

• �!1+)7!*'$2 1$ $'&! )*&)'$ )6"!#)2 (0'#.7$!& 0*! &)�- )+=( ,$4))) 

• 
.##!&!+) (0'#.7$!& 0*! &)�- )+=( ,$4))) 

• �!,(+& (0'#.7$!& 0*! &)�- )+=( ,$4))) 

• �)$%+(*&)'$ (0'#.7$!& 0*! &)�- )+=( ,$4))) 

• �*2 )+=( ,$4)2 ' (,! "�$&$#(%$ 6$�$*+-1 7$*&!:" 

4.7.4 ���'*���$�7�38 4��( 

�3+'4)2 �()*'$ 0 VIDA �(60(#2!& )*�(#56(0$&5 �("*&$+(0(7+-! 6+$'). �("*&$+(0(7+-! 
6+$') � !"(*&$0#2.& 0(6,(/+(*&5 �()*'$ )+=( ,$4)) ;!6 6$"$+)2 �(#+(%( *#(0$ 0 
'$7!*&0! 3*#(0)2 �()*'$. �("*&$+(0(7+-! 6+$') &$'/!  $;(&$.& � ) �()*'! (�)*$+)2 
"!&$#) *(0,!*&+( * � ),!7$+)2,). 

�(%"$ �("*&$+(0(7+-! 6+$') +! )*�(#563.&*2, =3+'4)2 0-�(#+2!& �()*' 0 &(7+(, 
*((&0!&*&0)) * 00!"!++-, *#(0(,. 

"$�4��7(� (*) )+&! � !&) 3!&*2 '$' +!)60!*&+(! '(#)7!*&0( 6+$'(0 ($ 
&$'/! 6+$') +(#5). �*#(0)! �()*'$ engine* ("0)%$&!#5) 0 &$'(, 
*#37$! (6+$7$!& "0*! *#(0(*(7!&$+)2, +$7)+$.9)!*2 *( *#(0$ 
engine". �!63#5&$&(, �()*'$ ,(/!& ;-&5 engine ("0)%$&!#5), 
engine control module (ECM) (,("3#5 3� $0#!+)2 
"0)%$&!#!,), engine coolant temperature (&!,�! $&3 $ 
(1#$/"$.9!: /)"'(*&) "0)%$&!#2) ) &$' "$#!!. 
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��&��'	*�12�38 4��( (?) )+&! � !&) 3!&*2 '$' +!)60!*&+-: 6+$'. �*#(0)! �()*'$ bi? 0 
&$'(, *#37$! (6+$7$!& "0*! *#(0$, +$7)+$.9)!*2 * bi, �(*#! 
'(&( (%( *#!"3!& (")+ 6+$'". �!63#5&$&(, �()*'$ ,(/!& 
;-&5 BI8 ) &$' "$#!!. �(� (*)&!#5+-: 6+$' ,(/+( )*�(#56(0$&5 
0 *! !")+! *#(0$, !*#), +$� ),! , +!& 30! !++(*&) 0 
� $0)#5+(*&) !%( +$�)*$+)2. 

��$37(	 (" ") )*�(#563.&*2, '(%"$ 0-�(#+2!&*2 �()*' "('3,!+&$ &(7+( 
�( *#(0(*(7!&$+)., +$� ),! , "�+!0,(�("3<'$ ) ABS". 

!6 )*�(#56(0$+)2 '$0-7!'  !63#5&$&(, �()*'$ ;3"3& 0*! 
"('3,!+&-, *("! /$9)! (;$ *#(0$. 

�'� (All) )*�(#563!&*2 "#2 �()*'$ "('3,!+&$, 0 '(&( (, *("! /$&*2 
0*! 3'$6$++-! *#(0$ �()*'$, +$� ),! , �("3<'$ ;!6(�$*+(*&) 
SRS. 

 .)�� (Any) )*�(#563!&*2 "#2 �()*'$ "('3,!+&$, 0 '(&( (, *("! /$&*2 
+!'(&( -! 3'$6$++-! *#(0$ �()*'$, +$� ),! , ' (+<&!:+- 
' !�#!+)2. 



© Volvo Car Customer Service 2005  50RU04              35(86) 

5 
&	'��	- *	&�$35 '1+7��$ 

5.1 ��)�$1��	� VIDA All-in-one ' &�%�/2. %�'*��� ��6	'*��,		 
�(*#! �(#37!+)2 ")*'$ DVD * VIDA, VIDA-$",)+)*& $&(  3*&$+$0#)0$!& � (% $,,3 ) 
)+=( ,$4). * DVD. �&(;- 0(:&) 0 *)*&!,3 ) )*�(#56(0$&5 '(,�5.&!  '$' VIDA All-in-one, 
'(,�5.&!  +!(;1("),( 00!*&) 0  !%)*&  ) 0+!*&) 0 *39!*&03.9): $;(+!,!+&. � ) +$#)7)) 
 !%)*& $4)) '(,�5.&!  * VIDA All-in-one *(!")+2!&*2 * 4!+& $#5+(: *)*&!,(:. �$#!! 
(�)*-0$!&*2, '$' 8&( � ()*1(")&. 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �("'#.7!+)! '(,�5.&! $ VIDA All-in-
one ' *!&) ) 6$�3*' VIDA All-in-one. 

�$�3*'$!&*2 � )#(/!+)! VIDA All-in-one 
) 0�! 0-! (&(; $/$!&*2 �! 0$2 *& $+)4$. 

� $% 2 �$/,)&! COMPUTER REGISTRATION 
WIZARD. 

� (&"!#5+(, ('+! (&' -0$!&*2 ,$*&!  
0+!*!+)2 '(,�5.&! $ 0  !%)*& . 
�$*&!  0'#.7$!& 7!&- ! *&$")): 

1. 0+!*!+)! '(,�5.&! $ 0  !%)*&  
2. *026-0$+)! * $;(+!,!+&(, 
3. 0-;(  �(#56(0$&!#2 
4. 6$0! <!+)!  !%)*& $4)). 

� ) )*�(#56(0$+)) ,$*&! $ "(�(#+)-
&!#5+(! ('+( ,(/+( 0 #.;(! 0 !,2 
6$' -&5 * �(,(95. '+(�') ������	 
����. >&(& +! 6+$7)&, 7&( 0*! *&) $!&*2, 
$ &(#5'( &(, 7&( ('+( 6$' -0$!&*2. 

� $% 3 �0!")&! �,2 �(#56(0$&!#2 ) +$/,)&! 
������
��������. 

�*#) �( '$'),-#);( � )7)+$, +!0(6-
,(/+( 3*&$+(0)&5 *(!")+!+)! * VIDA 
Admin, &( (&(; $/$!&*2 *((;9!+)! (; 
(<);'! * 3'$6$+)!, +$ &(, 7&( +! 3"$!&*2 
*026$&5*2 * 4!+& $#5+(: *)*&!,(:. � 
 !%)*& $4)) (&'$6-0$!&*2. 

� $% 4 �$/,)&! 
��������. 

 

�&(; $/$!&*2 *026-0$+)! '(,�5.&! $ 
* $;(+!,!+&(,. �&(; $/$!&*2 *�)*(' 
$;(+!,!+&(0 6$'$67)'$. 

� $% 5 �$/$0 +$ ("+3 )6 '+(�(' *( **-#'(:, 
0-;! )&! $;(+!,!+&, '(&( -: "(#/!+ 
)*�(#56(0$&5*2 '(,�5.&! (,. 

 

�*#) $;(+!,!+& +! ),!!& *0(;("+-1 
#)4!+6):, &( &$'(: $;(+!,!+& (&(; $-
/$!&*2 * 6$&!+!+)!, &!'*&$. �#2 
(*0(;(/"!+)2 #)4!+6): �- "(#/+- 
*+2&5 *  !%)*& $4)) '(,�5.&!  )#) 
� )(; !*&) +(03. #)4!+6).. 

�*#) $;(+!,!+&, '(&( -: "(#/!+ 
)*�(#56(0$&5*2, (&*3&*&03!& 0 *�)*'!, 
� (0! 5&! 0  VIDA Admin, $'&)0) (0$+ 
#) 8&(& $;(+!,!+&. 
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� $% 6 �$/,)&! 
��������, 7&(;- 
"(;$0)&5 �(#56(0$&!#5 0 $;(+!,!+&. 

�&(;- 0-; $++(%( �(#56(0$&!#2 
0'#.7)&5 0 *�)*(', +!(;1("),( 0+!*&) 
!%( 0  !%)*&  '$' 0 DSA, &$' ) 0 VIDA 
Admin. 

� $% 7 � !#'+)&! �( ������ ��	 
����
������, 7&(;- �(#37)&5 
�("&0! /"!+)! 6$0! <!+)2 � (4!**$ 
 !%)*& $4)). 

�!%)*& $4)2 6$0! <!+$. 

� $% 8 � !#'+)&! �( '+(�'! ����� � VIDA. �(#56(0$&!#5 *,(/!& 0(:&) 0 *)*&!,3 
VIDA * '(,�5.&! $ �(*#! (;+(0#!+)2 
0 4!+& $#5+(: *)*&!,! )+=( ,$4)) (; 
$;(+!,!+&!. 

5.2 ���'��	� $ ��6	'*� VIDA All-in-one 
��)*$+)! 8&(%( &)�(0(%( *#37$2 (&+(*)&*2 &(#5'( '( 01("3 0 VIDA All-in-one, +! 
0+!*!++3. 0  !%)*& . >&( (�)*$+)! &(%(, '$' � ()*1(")& 0+!*!+)! 0  !%)*&  ;!6 
)*�(#56(0$+)2 ,$*&! $  !%)*& $4)),  $**,(& !++(%(  $+!!. 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �+!*!+)! 0  !%)*&  "(#/+( 0-�(#+2&5*2 
VIDA-$",)+)*& $&( (,. �#2 VIDA All-
in-one & !;3!&*2 "(*&3� ' �+&! +!&3. 

�(*#! 3*&$+(0') VIDA All-in-one 
6$�3*'$!&*2 � )#(/!+)!. �(%"$ 
(&(; $/$!&*2 ('+( 01("$ 0 *)*&!,3, 
�(#56(0$&!#5  !%)*& ) 3!&*2. 
�&(; $/$!&*2 *((;9!+)! ( &(,, 7&( 
� (�39!+$ )+=( ,$4)2 (; $;(+!,!+&!. 
�*#) +!0(6,(/+( 3*&$+(0)&5 *(!")+!+)! 
* VIDA Admin, (&(; $/$!&*2 *((;9!+)! 
(; (<);'! ) 0  !%)*& $4)) (&'$6-0$!&*2. 

VIDA All-in-one  !%)*& ) 3!&*2 0 VIDA 
admin. VIDA All-in-one "(;$0#2!&*2 '$' 
"(*&3�+-:  !*3 * "#2 "$++(%( '#)!+&$, 
+( $0&(,$&)7!*'(%( *026-0$+)2 * 
(� !"!#!++-, $;(+!,!+&(, +! 
� ()*1(")&. 

� $% 2 VIDA-$",)+)*& $&(  01(")& 0 VIDA 
Admin ) *,(& )&, �(20)#$*5 #) &$, 
+(0$2 VIDA All-in-one. �$&!, VIDA-
$",)+)*& $&(  "(;$0#2!& +(03. VIDA 
All-in-one 0 $;(+!,!+&. �(#56(0$&!#), 
+$,! !0$.9)!*2 )*�(#56(0$&5 $;(+!,!+&, 
&$'/! "(#/+- ;-&5 *026$+- * 8&), 
$;(+!,!+&(,. 

� VIDA Admin &!�! 5 � )*3&*&03.& 
'$' �(#56(0$&!#), &$' ) VIDA All-in-one, 
01("29)!, �( ' $:+!: ,! !, 0 (")+ 
$;(+!,!+&. 

� $% 3 �(#56(0$&!#) VIDA All-in-one 01("2& 0 
*)*&!,3 ) 0-;) $.& $#5&! +$&)0+3. 
*)+1 (+)6$4). +$ +$7$#5+(: *& $+)4!. 

�$**,$& )0$!,$2 )+=( ,$4)2 )6 VIDA 
Admin �! !"$!&*2 0 VIDA All-in-one 
"#2 '$/"(%( �(#56(0$&!#2 (&"!#5+(. 

� $% 4 �!�! 5 �(#56(0$&!#5 ,(/!&  $;(&$&5 0 
VIDA All-in-one. 
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5.3 �3$�� 	4 ��6	'*�� VIDA All-in-one 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �",)+)*& $&(  VIDA "(#/!+ � (0!*&) 
 !%)*& $4).. �#2 VIDA All-in-one 
& !;3!&*2 "(*&3� 0 �+&! +!&. 

�! +)&!*5 ' +$7$#5+(: *& $+)4! ) 
0-;! )&! �����
�� �
������� 
����	�����. 

�&' -0$!&*2 ('+( "#2 (; $;(&') 
�$ $,!& (0 +$*& (:'). 

� $% 2 � +(0(, ('+! 0-;! )&! �������	 
����
������ ��
����� 
�������. 

�(%"$ 8&$ =3+'4)2 0-�(#+!+$, 
�(#56(0$&!#5 0-1(")& )6 *)*&!,- ) 
3"$#2!&*2 VIDA All-in-one. �&(;- 
%$ $+&) (0$&5 0-0(" )6  !%)*& $ VIDA 
All-in-one, 8&( "(#/+( 0-�(#+2&5*2 0 
VIDA Admin. �*#) *+(0$ 6$�3*&)&5 
VIDA All-in-one, &( "$++$2 ,$<)+$ 
;3"!& 00!"!+$ 0  !%)*&  *+(0$. 

�*#) VIDA All-in-one +! ,(/!& 
3*&$+(0)&5 *0265 * VIDA admin, &( 
(&(; $/$!&*2 *((;9!+)! (; (<);'!, ) 
VIDA All-in-one (*&$!&*2 0  !%)*& !. 

5.4 �	�5���	4	��$�*2 
�$++$2 =3+'4)2 )*�(#563!&*2 "#2 +(0(%(/)6,!+!++(%( $;(+!,!+&$, �(#56(0$&!#2 )#) 
VIDA All-in-one. 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �! !:")&! +$ +$7$#5+3. *& $+)43 ) 
0-;! )&! 
)+1 (+)6) (0$&5. 

�#2 *)+1 (+)6$4)) & !;3!&*2 +!'(&( (! 
0 !,2. �*#) *)+1 (+)6$4)2 0-�(#+2!&*2 
+( ,$#5+(, &( "$&$ ) 0 !,2 ;3"3& 
(;+(0#!+- �( &!'39!,3 0 !,!+). � 
� (&)0+(, *#37$! (&(; $/$!&*2 
*((;9!+)! (; (<);'!. �$&$ ) 0 !,2 
(*&$.&*2 ;!6 )6,!+!+)2. 

5.5 ���'%�*� �'*�*(� $��%��	 �)���%��*� 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �! !:")&! +$ +$7$#5+3. *& $+)43, 
(&' (:&! ")$#(%(0(! ('+( �!%3#) (0$&5 
3*&$+(0') '(,�5.&! $. 

�(#)7!*&0( (*&$0<)1*2 "+!: 
� )0(")&*2 �(" 0'#$"'(: 
)*&!,-. 
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5.6 �3)�� �)���%��*� 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �(:")&! 0 *)*&!,3. �*#) 3 �(#56(0$&!#2 +!*'(#5'( 
$;(+!,!+&(0 +$ VIDA All-in-one )#) 
VIDA on Web, &( (&' -0$!&*2 
*& $+)4$, +$ '(&( (: �(#56(0$&!#5 
0-;) $!& (")+ $;(+!,!+&. 

� $% 2 �-;! )&! $;(+!,!+& )6 *�)*'$. �-; $++-: $;(+!,!+& )*�(#563!&*2 0 
'$7!*&0! =)#5& $ &(%(, +$ '$'3. 
)+=( ,$4). ) '$')! =3+'4)(+$#5+-! 
0(6,(/+(*&) 3 �(#56(0$&!#2 !*&5 
$0&( )6$4)2. 

� $% 3 �*�(#563:&! VIDA 0 (;-7+(, �( 2"'!.  

5.7 ���)/��	� �) �:	)(� &�	 $5��� $ '	'*�%+ 
�(%3& �(20)&5*2 ) " 3%)! *((;9!+)2 (; (<);'!, +( (+) 6"!*5 +!  $**,$& )0$.&*2. 

� $% ��)*$+)! �!63#5&$& 

� $% 1 � ) 01("! 0 *)*&!,3 (&*3&*&03!& 
"!:*&0)&!#5+-: $;(+!,!+&. 

�*#) 3 �(#56(0$&!#2 +!& "!:*&0)-
&!#5+(%( $;(+!,!+&$, &( � ) 01("! 0 
*)*&!,3 (&(; $/$!&*2 *�!4)$#5+(! 
*((;9!+)!. �(/!& ;-&5 +!*'(#5'( 
� )7)+: 

• �*&!' * (' $;(+!,!+&$. 

• VIDA-$",)+)*& $&(  0-0!# 
�(#56(0$&!#2 )6  !%)*& $ )/)#) 
3"$#)# �(#56(0$&!#2 )6 
$;(+!,!+&$. 

• VIDA All-in-one  0-0!"!+$ )6 
 !%)*& $. 

� $% 2 
02/)&!*5 * ,!*&+-, VIDA-
$",)+)*& $&( (,, '(&( -: ,(/!& 
�(*,(& !&5 0 VIDA Admin, 7&( 
*#37)#(*5. >&( *#!"3!& � (0!*&) "( 
'(+&$'&$ *( *#3/;(: �(""! /'). 

�*#) VIDA All-in-one 6$�3*'$!&*2, &( !! 
+$"( 00!*&) 0  !%)*&  *+(0$. 
�(#56(0$&!#) �(*#! 3"$#!+)2 ,(%3& 
;-&5 "(;$0#!+- *+(0$ (,(/+( 
�(0&( +( )*�(#56(0$&5 ;!6(�$*+(! ),2 
37!&+(: 6$�)*)). �*#) )*&!' $;(+!,!+&, 
&( +$"( '3�)&5 +(0-:. 
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5.8 ��4���	� &��0	1- *���'&��*��6� '���'*$� $�+7�+. 
�0&(,(;)#5 ,(/+( (� !"!#)&5 0 37+3. * �(,(95. ,("!#), %("$ ) +(,! $ <$**). 

� $% ��)*$+)! �!63#5&$& 

� $% 1 � (=)#5 $0&(,(;)#2 00(")&*2 0 37+3.: 

• �("!#5 

• �(" 

• �(,!  <$**) 

� !#'+)&! +$ ����������	. 

VIDA �('$6-0$!& *#!"3.93. 
)+=( ,$4). (; $0&(,(;)#!: 

• �("!#5 

• �(" 

• �(,!  <$**) 

• �)*3+(' ,("!#) $0&(,(;)#2 

� $% 2 �&(;- �(#37)&5 "(�(#+)&!#5+3. 
)+=( ,$4). (; $0&(,(;)#!, +$/,)&! 
�����	��� ���������� � 
����
�������  
���
���. 

>&$ '(,$+"$ & !;3!& �("'#.7!+)2 ' 
" 3%), *)*&!,$, IT, (; $9$:&!*5 0 
(&"!# &!1+)7!*'(: �(""! /'), !*#) 
*0265 +!  $;(&$!&. 

�(" 6$%(#(0'(, �����	��� 
���������� � ����
�������  

���
��� (&(; $/$!&*2 *#!"3.9!!: 

• �!%)*& $4)(++-: +(,!  
$0&(,(;)#2 +$ +(,! +(, 6+$'! 

• �")+)4$ *'( (*&) (K "#2 �, ) 
M "#2 �)#5) 

• �! *)2 

• �("  -+'$ 

• �0!&(0(: '(" 

• �+3& !++): '(" 

• �(,!  <$**) 

5.9 ��4���	� &��0	1- *���'&��*��6� '���'*$� $�+7�+., ��(��	��$��	� VIN 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �0!")&! VIN $0&(,(;)#2 0 �(#! VIN +$ 
0'#$"'! ������	 
����
�������� 
���
���. 

VIDA �('$6-0$!& *#!"3.93. 
)+=( ,$4). (; $0&(,(;)#!: 

• VIN 

• �("!#5 

• �(" 

• �(,!  <$**) 

• �0)%$&!#5 

• � $+*,)**)2 

• �)*3+(' ,("!#) $0&(,(;)#2 
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� $% 2 �&(;- �(#37)&5 "(�(#+)&!#5+3. 
)+=( ,$4). (; $0&(,(;)#!, +$/,)&! 
�����	��� ���������� � 
����
�������  
���
���. 

>&$ '(,$+"$ & !;3!& �("'#.7!+)2 ' 
" 3%), *)*&!,$, IT, (; $9$:&!*5 0 
(&"!# &!1+)7!*'(: �(""! /'), !*#) 
*0265 +!  $;(&$!&. 

�(" 6$%(#(0'(, �����	��� 
���������� � ����
�������  

���
���, (&(; $/$!&*2 *#!"3.9$2 
)+=( ,$4)2: 

• �!%)*& $4)(++-: +(,!  
$0&(,(;)#2 +$ +(,! +(, 6+$'! 

• �")+)4$ *'( (*&) (K "#2 �, ) 
M "#2 �)#5) 

• �! *)2 
• �("  -+'$ 
• �0!&(0(: '(" 
• �+3& !++): '(" 
• �(,!  <$**) 

VIDA  "(;$0#2!& � (=)#5 & $+*�( &+(%( 
* !"*&0$ 0 *�)*(' "�(*#!"+)! 
$0&(,(;)#)". 

5.10 ��''*���$1��	� &��0	1- *���'&��*��6� '���'*$� 	4 ����� '7	*���35 
�$*�%�)	1�8 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �-;! )&! $0&(,(;)#5 )6 *�)*'$ * ;(#!! 
 $++),) $0&(,(;)#2,) +$ 0'#$"'! 
������	 ����
�������� 

���
���. 

VIDA  �('$6-0$!& *#!"3.93. 
)+=( ,$4).: 

• VIN 
• �("!#5 
• �(" 
• �(,!  <$**) 
• �0)%$&!#5 
• � $+*,)**)2 
• �)*3+(' ,("!#) $0&(,(;)#2 

� $% 2 �&(;- �(#37)&5 "(�(#+)&!#5+3. 
)+=( ,$4). (; $0&(,(;)#!, +$/,)&! 
�����	��� ���������� � 
����
�������  
���
���. 

�(" 6$%(#(0'(, �����	��� 
���������� � ����
�������  

���
���, (&(; $/$!&*2 *#!"3.9$2 
)+=( ,$4)2: 

• �!%)*& $4)(++-: +(,!  
$0&(,(;)#2 +$ +(,! +(, 6+$'! 

• �")+)4$ *'( (*&) (K "#2 �, ) 
M "#2 �)#5) 

• �! *)2 

• �("  -+'$ 

• �0!&(0(: '(" 

• �+3& !++): '(" 

• �(,!  <$**) 


)*&!,$ �! !,!9$!& � (=)#5 
& $+*�( &+(%( * !"*&0$ 0 0! 1+.. 
*& ('3 *�)*'$ "�(*#!"+)! $0&(,(;)#)". 



© Volvo Car Customer Service 2005  50RU04              41(86) 

5.11 ��4���	� &��0	1- *���'&��*��6� '���'*$� &� ��6	'*��,	����%+ ��%��+ 
�$*�%�)	1- �� ��%����% 4��(� 
��� ����! ���
1�#(� (��)������ ( DMS. 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �0!")&! ),!.9):*2  !%)*& $4)(++-: 
+(,!  $0&(,(;)#2 +$ +(,! +(, 6+$'!. 
�-;! )&! �(#37)&5 * TACDIS. 
��� ����! ;#�# "�#�) (�
)���� 
&��'��� #���(&��#���� (��)(#�� 
#��
1�# ����$�� (��)������ ( 
(�(#�"�% DMS, ��&��"�� TACDIS. 

TACDIS (&0!7$!& *#!"3.9!: 
)+=( ,$4)!:: 

• VIN 
VIDA  �('$6-0$!& *#!"3.93. 
)+=( ,$4).: 

• VIN 

• �("!#5 

• �(" 

• �(,!  <$**) 

• �0)%$&!#5 

• � $+*,)**)2 

• �)*3+(' ,("!#) $0&(,(;)#2 

� $% 2 � !#'+)&! +$ ����������	. � (=)#5 $0&(,(;)#2 � !"*&$0#!+ 0 
*& ('! +$60$+): 0 0! 13 0 ('+!. 

)*&!,$ "(;$0#2!& � (=)#5 
& $+*�( &+(%( * !"*&0$ 0 *�)*(' 
"�(*#!"+)! $0&(,(;)#)". 

5.12 ��4���	� &��0	1- *���'&��*��6� '���'*$� &� ��%��+ ���-�� �� ��)�*+ 
��� ����! ���
1�#(� (��)������ ( DMS. 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �0!")&! ),!.9):*2 +(,!  +$ 2"$ +$ 
 $;(&3. 
�-;! )&! �(#37)&5 * TACDIS. 

��� ����! ;#�# "�#�) (�
)���� 
&��'��� #���(&��#���� (��)(#�� 
#��
1�# ����$�� (��)������ ( 
(�(#�"�% DMS, ��&��"�� TACDIS. 

TACDIS (&0!7$!& *#!"3.9!: 
)+=( ,$4)!:: 

• VIN 

VIDA  �('$6-0$!& *#!"3.93. 
)+=( ,$4).: 

• VIN 
• �("!#5 
• �(" 
• �(,!  <$**) 
• �0)%$&!#5 
• � $+*,)**)2 
• �)*3+(' ,("!#) $0&(,(;)#2 

� $% 2 � !#'+)&! +$ ����������	. � (=)#5 $0&(,(;)#2 � !"*&$0#!+ 0 
*& ('! +$60$+): 0 0! 13 0 ('+!. 


)*&!,$ "(;$0#2!& � (=)#5 
& $+*�( &+(%( * !"*&0$ 0 *�)*(' 
"�(*#!"+)! $0&(,(;)#)". 
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5.13 �7	*�8*� &��0	12 *���'&��*��6� '���'*$�, 	'&�124+- '$-42 ' �$*�%�)	1�% 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �-;! )&! "�)&$&5 & $+*�( &+(! 
* !"*&0(". 

VIDA �('$6-0$!&, 7&( * $0&(,(;)#!, 
3*&$+(0#!+$ *0265 �(* !"*&0(, 
)+*& 3,!+&$ *026) VCT. 

VIDA  �('$6-0$!& *#!"3.93. 
)+=( ,$4).: 

• VIN 

• �("!#5 

• �(" 

• �(,!  <$**) 

• �0)%$&!#5 

• � $+*,)**)2 

• �)*3+(' ,("!#) $0&(,(;)#2 

� (=)#5 $0&(,(;)#2 � !"*&$0#!+ 0 
*& ('! +$60$+): 0 0! 13 0 ('+!. 


)*&!,$ "(;$0#2!& � (=)#5 
& $+*�( &+(%( * !"*&0$ 0 *�)*(' 
"�(*#!"+)! $0&(,(;)#)". 

5.14 !*��	� *�5�	7�'(	5 �+���1�$ $ TIE 
��� ����! ���+�� &�� ����$�� )�(#1&� � TIE. 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �$/,)&! "�)&$&5 Tech journals". TIE & !;3!& �$ (#5 ) ),2 �(#56(0$&!#2. 

� $% 2 �0!")&! �$ (#5 ) ),2 �(#56(0$&!#2 "#2 
TIE. 

TIE �('$6-0$!&  !63#5&$&-, (*+(0-0$2*5 
+$ )+=( ,$4)) (& VIDA  ( % 3��! 
=3+'4): ) � (=)#! & $+*�( &+(%( 
* !"*&0$. 

� $% 3 �$0! <)&! *!$+*, 6$' -0 ('+( TIE. �(60 $9!+)! 0 &( ,!*&( VIDA, %"! ;-# 
*"!#$+ 0-1(" )6 *)*&!,-. 
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5.15 ��'*�$1��	� �*7�*� �) �:	)(�5 $ TIE 
��� ����! ���+�� &�� ����$�� )�(#1&� � TIE. ���)� TIE �� �(&��+
1�#(� ��� ��# 
)�(#1&�, )�� (��
-���� �(&��+
1�#(� :���#������ &�$#�. 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �-;! )&! 
��
� ��	 �� TIE. �*#) +!& "(*&3�$ ' TIE, &( *)*&!,$ 
�('$6-0$!& *((;9!+)! (; (<);'!, ) 
+!0(6,(/+( 0-; $&5 0$ )$+&- "Vehicle 
report 0 TIE" ) "Service Product Report 0 
TIE". 
�"+$'(, ,(/+( 0-; $&5 0$ )$+& 
"
((;9)&5 ( � (;#!,! �( 8#!'& (++(: 
�(7&!". 

� $% 2 �-;! )&! "
((;9)&5 ( � (;#!,! �( 
8#!'& (++(: �(7&!", � )' !�)&! =$:#- 
/3 +$#(0 7! !6 "�-;(  =$:#(0 
/3 +$#(0" ) +$/,)&! "� ("(#/)&5". 

� *(;*&0!++(, ('+! (&' -0$!&*2 
�(7&(0-: ;#$+'. 

5.16 ��4���	� 
*7�*� &� *�5�)'1+�	$��	. $ TIE 
��� ����! ���+�� &�� ����$�� )�(#1&� � TIE. 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �-;! )&! 
��
� ��	 �� TIE. 
)*&!,$ �('$6-0$!& *#!"3.9)! 
0$ )$+&-: 

• "Vehicle report 0 TIE" 
• "Service Product Report 0 TIE" 
• "
((;9)&5 ( � (;#!,! �( 

8#!'& (++(: �(7&!" 

� $% 2 �-;! )&! "Service Product Report 0 TIE", 
+$/,)&! "�-;(  =$:#(0 /3 +$#(0". 


)*&!,$ �('$6-0$!& ('+(, 0 '(&( (, 
,(/+( 0-; $&5 � )' !�#2!,-: =$:#. 

� $% 3 �-;! )&! =$:#, '(&( -: +!(;1("),( 
� )' !�)&5. 

VIDA �(*-#$!& +!(;1("),3. 
)+=( ,$4). ) 6$�3*'$!& TIE. TIE 
& !;3!& �$ (#5 "#2 TIE. 

� $% 4 �(:")&! 0 *)*&!,3 TIE. TIE �('$6-0$!& +!6$'(+7!++-: (&7!& 
TIE (; (;*#3/)0$+)) ) � ("3'4)). 

� $% 5 �$�(#+)&! (&7!& 0 TIE ) 6$' (:&! ('+(. �(60 $& ' +$7$#5+(: &(7'! 0 VIDA. 

5.17 ��$	6�,	- "&� 6��	4��*�1	" 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �-;! )&! &)� )+=( ,$4)) 0 
 $*' -0$.9)1*2 ,!+.. 

VIDA +$1(")& &$'(: /! 3 (0!+5 % 3��- 
=3+'4):, +( 0 +(0(, &)�! )+=( ,$4)). 
� "! !0! +$0)%$4)) (&(; $/$.&*2 
6$%(#(0'), *((&0!&*&03.9)! 0-; $++(: 
,("!#) $0&(,(;)#2. 
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� $% 2 �-;! )&! "('3,!+&. VIDA �('$6-0$!& "('3,!+&. 

5.18 ��$	6�,	- "&� $��*	(�1	" 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �$1("2*5 0 "('3,!+&!, +$/,)&! '+(�'3 >> 
(������) )#) << (�����). >&( ,(/+( 
*"!#$&5 ("+), 9!#7'(,, !*#) ),!!&*2 
"('3,!+&, 0 '(&( -: & !;3!&*2 �! !:&). 

VIDA �('$6-0$!& "('3,!+&. 

5.19 ��)�$1��	� ��*�1	 $ '&	'�( 4�&�'�35 7�'*�8 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �-;! )&! "�$&$#(% 7$*&!:" ) �! !:")&! 
' & !;3.9!,3*2  $6"!#3. 

VIDA �('$6-0$!& 6$�$*+-! 7$*&), 
'(&( -! *((&0!&*&03.& 0-; $++(,3 
� (=)#. & $+*�( &+(%( * !"*&0$. 
�+=( ,$4)2 ( � (=)#! & $+*�( &+(%( 
* !"*&0$ (&(; $/$!&*2 0,!*&! * 
6$%(#(0'(, "('3,!+&$ 0 "! !0! +$0)%$4)). 

� $% 2 �-;! )&! & !;3!,3. "!&$#5 0 "! !0! 
+$0)%$4)). 

VIDA 6$' -0$!& "! !0( +$0)%$4)) ) 
�('$6-0$!&  $**,$& )0$!,3. "!&$#5 0 
'$&$#(%! 7$*&!:. 

� &$;#)4! '$&$#(%$ +$1(")&*2 
*#!"3.9$2 )+=( ,$4)2 ( "!&$#): 

• �(,!  )##.*& $4)) 

• �(,!  "!&$#) 

• �(#)7!*&0( 

• PS-'(" 

• ��)*$+)! 

• � ),!7$+)2 

� $% 3 � !#'+)&! �( "!&$#) 0 &$;#)4!. �$  )*3+'! (&(; $/$!&*2 �("1("29$2 
"!&$#5, $ &$'/! (&+(*29$2*2 ' +!: 
)+=( ,$4)2 (&$'$2 '$' �("*& (7+-! 
� ),!7$+)2 ) 06$),(6$,!+2!,-! "!&$#)). 

�$'), /! (; $6(, "!&$#5 ,(/+( 
0-; $&5 +$  )*3+'!, $ 0 &$;#)4! 
(&(; $6)&*2 *((&0!&*&03.9$2 *& ('$. 

� $% 4 �-;! )&! *�)*(' 6$�$*+-1 7$*&!: 0 
 $*' -0$.9!,*2 ,!+. �$&$#(%) 
7$*&!:. 

�-;! )&! "!&$#5, �(*&$0)0 (&,!&'3 
 2"(, * 8&(: "!&$#5.. 

� !#'+)&! +$ ��
����	 � 
��
��. 

�-; $++$2 "!&$#5 "(;$0#2!&*2 0 *�)*(' 
0-; $++-1 6$�$*+-1 7$*&!:. �(/+( 
3;!")&5*2, 7&( "!&$#5 ;-#$ "(;$0#!+$ 0 
*�)*(' 6$�$*+-1 7$*&!:, 9!#'+30 �( 
0'#$"'! ������� ��
���. 
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5.20 !*��	� 	�0��%�,		 &�� $(1��(�8 ���

����� 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �-;! )&! & !;3!,-: &)� )+=( ,$4)) 
0  $*' -0$.9)1*2 ,!+., +$� ),! : 
�!,(+&$/, 6$,!+$ ) 3*&$+(0'$. 

VIDA �('$6-0$!& "! !0( +$0)%$4)) * 
& !;3!,(: )+=( ,$4)!:. 

� $% 2 �! !,!*&)&!*5 �( *& 3'&3 ! "! !0$ ' 
& !;3!,(: )+=( ,$4)). 

VIDA �('$6-0$!& "('3,!+&, '(&( -: 
(&+(*)&*2 ' 0-; $++(,3 � (=)#. 
& $+*�( &+(%( * !"*&0$, 0,!*&! * "$++-,) 
� (=)#2 & $+*�( &+(%( * !"*&0$, 
7$*&5. 01("29),) 0 6$%(#(0(' "('3,!+&$. 

� $% 3 �-;! )&! & !;3!,-: "('3,!+&. VIDA �('$6-0$!& "('3,!+& ) 6$' -0$!& 
"! !0( +$0)%$4)). 

�! !,!9!+)! ' "('3,!+&3 &$'(%( /! 
3 (0+2 0 *& 3'&3 ! "('3,!+&(0 ,(/+( 
0-�(#+)&5, +$/$0 *& !#'3 ������ )#) 
�����. 

5.21 �7	*3$��	� &�(�4��	8 �$*�%�)	1-/�*�)�����	� ����35 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �-;! )&! 0'#$"'3 ������
����. VIDA �('$6-0$!& <$% 1 0 �(*#!"(0$-
&!#5+(*&) ")$%+(*&)7!*')1 "!:*&0):, 
"�!&$#)6$4)2". 

VIDA *((;9$!&,  $;(&$!& #) *0265 * 
$0&(,(;)#!,, ) �('$6-0$!& +$� 2/!+)! 
$''3,3#2&( $, $ &$'/! �(#(/!+)! 
'#.7$ $0&(,(;)#2. 

�*#) � ) *7)&-0$+)) �('$6$+): 
$0&(,(;)#2 ),!.&*2 (&'#(+!+)2, &( 8&( 
�('$6-0$!&*2 *& !#'(: �! !" "
!&5." ) 
)6,!+!+)!, 40!&$ "�)$%+(*&)7!*')1 
'("(0 +!)*� $0+(*&!:" +$ ( $+/!0-:. 
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5.22 ��	'( 	 +'*�����	� ��	'&��$��'*�8 '�*	 �$*�%�)	1- 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �$/,)&! '+(�'3 
��	 �(" 0'#$"'(: 
������
����. 

VIDA �('$6-0$!& <$% 2 0 �(*#!"(0$-
&!#5+(*&) ")$%+(*&)7!*')1 "!:*&0):, 
&.!. "
!&5". �$  )*3+'! �('$6-0$.&*2 
0*! ,("3#) 3� $0#!+)2 $0&(,(;)#2. 

• �!#!+-! ;#(') 3� $0#!+)2 +! 
),!.& ")$%+(*&)7!*')1 '("(0 
+!)*� $0+(*&) (DTC) 

• � ,("3#21 3� $0#!+)2 ( $+/!0(%( 
40!&$ ),!!&*2 (")+ )#) +!*'(#5'( 
'("(0 +!)*� $0+(*&!: (DTC) 

• �("3#) 3� $0#!+)2 *! (%( 40!&$ 
0  $**,$& )0$!,(, $0&(,(;)#! 
(&*3&*&03.& (,(%3& 0*& !7$&5*2 
0 "$++(: ,("!#) $0&(,(;)#2). 

� $% 2 �-;! )&! +$ )6(; $/!+)) ,("3#) 
3� $0#!+)2 6!#!+(%( )#) ( $+/!0(%( 
40!&$. 

VIDA � !"*&$0#2!& )+=( ,$4). ( 
,("3#! 3� $0#!+)2. �&(; $/$.&*2 
#.;-! '("- +!)*� $0+(*&!:, ) 
"!#$!&*2 � (0! '$ &(%(, 7&( (+ (&0!7$!& 
) =3+'4)(+) 3!&, '$' ) �(#(/!+(. 

VIDA &$'/! �('$6-0$!& ),!.93. 
(&+(<!+)! )+=( ,$4). 0 0)"! **-#(' 
+$ "('3,!+&-: 

• �(+*& 3'4)2 ) 
=3+'4)(+) (0$+)! 

• �;9$2 ")$%+(*&)'$ ) &!*&- 

• �$ $'&! )*&)'), 8#!'& )7!*'(!/ 
8#!'& (++(! (;( 3"(0$+)! 

• �$ $'&! )*&)'), ,!1$+)7!*'(! 
(;( 3"(0$+)! 

• �$ $'&! )*&)'), � (7!! 

VIDA �('$6-0$!& )+=( ,$4). ( 
0-; $++(, ,("3#! 3� $0#!+)2: 

• 
! ):+-: +(,!  

• �(,!  $��$ $&+(%( 
(;!*�!7!+)2 

• �(,!  � (% $,,+(%( (;!*�!7!+)2 
(1-4 6$�)*), 0 6$0)*),(*&) (& 
,("3#2 3� $0#!+)2) 

• �! *)2 ")$%+(*&)') 
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5.23 ��	'( 	 +'*�����	� ��	'&��$��'*�8 ' &�%�/2. �	�6��'*	7�'(	5 (���$ 
��	'&��$��'*�8 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �$/,)&! '+(�'3 DTC �(" 0'#$"'(: 
������
����. 

VIDA �('$6-0$!& )6(; $/!+)! ,("3#!: 
3� $0#!+)2 $0&(,(;)#2. 

• �!#!+-! ;#(') 3� $0#!+)2 +! 
),!.& ")$%+(*&)7!*')1 '("(0 
+!)*� $0+(*&). 

• � ,("3#21 3� $0#!+)2 
( $+/!0(%( 40!&$ ),!!&*2  
(")+ )#) +!*'(#5'( '("(0 
+!)*� $0+(*&!: (DTC). 

• �("3#) 3� $0#!+)2 *! (%( 
40!&$ 0  $**,$& )0$!,(, 
$0&(,(;)#! (&*3&*&03.&. 

�#2 '$/"(%( ,("3#2 3� $0#!+)2 
( $+/!0(%( 40!&$ � )0(")&*2 *�)*(' 
'("(0 +!)*� $0+(*&!: ) *#!"3.9!! )1 
(�)*$+)!: 

• � !=)'* DTC, �(" ) (�)*$+)! 

• 
(*&(2+)! 

• 
(;-&)!, !*#) 0(6,(/+(. 

• �(*#!"+22 *! )2, !*#) 0(6,(/+(. 

• �(" (;+(*&), !*#) 0(6,(/+(. 

� $% 2 �-;! )&! 
�����	 �
� ")$%+(*-
&)7!*')! '("- +!)*� $0+(*&!:. 

VIDA 3"$#2!& 0*! ")$%+(*&)7!*')! 
'("- +!)*� $0+(*&!:. �(*#! 3"$#!+)2 
")$%+(*&)7!*')1 '("(0 +!)*� $0+(*&!: 
$0&(,$&)7!*') 0-�(#+2!&*2 +(0(! 
*7)&-0$+)!. 

� $% 3 �-;! )&! �����	 �
� '("- 
+!)*� $0+(*&!:. 

�(0(! *7)&-0$+)! ,(/!& ;-&5 
0-�(#+!+( #);( "#2 ("+(%( ,("3#2 
3� $0#!+)2, #);( "#2 0*!1 * $63. �(0(! 
*7)&-0$+)! � !"*&$0#2!&*2 0 0)"! 
+(0(: 0'#$"') 0 &$;#)4! '("(0 
+!)*� $0+(*&!:. 
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5.24 ��	'( 	 +'*�����	� ��	'&��$��'*�8 ' &�%�/2. '$-4	 ' �$*�%�)	1�% – 
&���%�*�3 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �! !:")&! 0 ������
����/ 
�0&(,(;)#5+(: '(,,3+)'$4)). 

VIDA �('$6-0$!& *& $+)43 
�0&(,(;)#5+$2 '(,,3+)'$4)2. 

�(" $6"!# �$ $,!& - $'&)0) (0$+ 
(� !"0$ )&!#5+( 0-; $+). 

� $% 2 �-;! )&! ;#(' 3� $0#!+)2 0 
)##.*& $4)). 

VIDA �('$6-0$!& ),2 ) � !=)'* 
0-; $++(%( ;#('$ 3� $0#!+)2. 

�! !7!+5 �$ $,!& (0, '(&( -! ,(%3& 
;-&5 � (7)&$+- * *((&0!&*&03.9!%( 
;#('$ 3� $0#!+)2 ;3"!& �('$6$+ 0 
#!0(: '(#(+'!. 

� $% 3 � !#'+)&! +$ ��
����	 � 
��
��. �-; $++-: �$ $,!&  ;3"!& "(;$0#!+ 0 
*�)*(' 0 � $0(: '(#(+'!. 

�( 10 �$ $,!& (0 ,(%3& ;-&5 
"(;$0#!+- ("+(0 !,!++(. 
((;9!+)! ( 
+!)*� $0+(*&) ;3"!& �('$6$+( 0 &(, 
*#37$!, !*#) ,$'*),$#5+-: +(,!  
� !0-<!+. 

�")+ )#) +!*'(#5'( �$ $,!& (0 ,(%3& 
;-&5 3; $+- )6 *�)*'$ 9!#7'(, +$ 
������	 �� 
��
��. 

� $% 4 �$/$&5 +$ ��������	. �-; $++-! �$ $,!& - (&(; $/$.&*2 0 
30!#)7!++(, 0)"! 0 (&"!#5+(, ('+!. 

� $% 5 � !#'+)&! +$ �
�������	. �+$7!+)2 0-; $++(%( �$ $,!& $ 
6$,( (/!+-. 

� $% 6 � !#'+)&! +$ ����
���	. �-; $++-! �$ $,!& - (&(; $/$.& 
")+$,)7!*')! 6+$7!+)2 (� !"�(#$-
%$!&*2 =3+'4)(+) (0$+)! *026) * 
$0&(,(;)#!,). 

� $% 7 � !#'+)&! +$ ������	. �'+( 6$' -0$!&*2. VIDA 0(60 $9$!&*2 
+$ ������
��	��� 
������������. 
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5.25 ��	'( 	 +'*�����	� ��	'&��$��'*�8 ' &�%�/2. '$-4	 ' �$*�%�)	1�% – 
&���%�*�3, 6��0	7�'(�� �*�)�����	� 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �! !:")&! 0 ������
����/ 
�0&(,(;)#5+(: '(,,3+)'$4)). 

VIDA �('$6-0$!& *& $+)43 
�0&(,(;)#5+$2 '(,,3+)'$4)2. 

�(" $6"!# �$ $,!& - $'&)0) (0$+ 
(� !"0$ )&!#5+( 0-; $+). 

� $% 2 �-;! )&! ;#(' 3� $0#!+)2 0 
)##.*& $4)). 

VIDA �('$6-0$!& ),2 ) � !=)'* 
0-; $++(%( ;#('$ 3� $0#!+)2. 

�! !7!+5 �$ $,!& (0, '(&( -! ,(%3& 
;-&5 � (7)&$+- * *((&0!&*&03.9!%( 
;#('$ 3� $0#!+)2 ;3"!& �('$6$+ 0 
#!0(: '(#(+'!. 

� $% 3 � !#'+)&! +$ ��
����	 � 
��
��. �-; $++-: �$ $,!&  ;3"!& "(;$0#!+ 0 
*�)*(' 0 � $0(: '(#(+'!. 

�( 10 �$ $,!& (0 ,(%3& ;-&5 
"(;$0#!+- ("+(0 !,!++(. 
((;9!+)! ( 
+!)*� $0+(*&) ;3"!& �('$6$+( 0 &(, 
*#37$!, !*#) ,$'*),$#5+-: +(,!  
� !0-<!+. 

�")+ )#) +!*'(#5'( �$ $,!& (0 ,(%3& 
;-&5 3; $+- )6 *�)*'$ 9!#7'(, +$ 
������	 �� 
��
��. 

� $% 4 �$/$&5 ������	 �������
��� 
��
����. 

VIDA (&(; $/$!& �$ $,!& - 0 
% $=)7!*'(,  !/),!, � !"*&$0#22 
�! 0-! �2&5 �$ $,!& (0, '(&( -! 
� !"0$ )&!#5+( � (0! 2.&*2. �*#) 
0-; $&5 ;(#5<! �2&) �$ $,!& (0, &( 
(+) +! ;3"3& � !"0$ )&!#5+( � (0! 2&5*2. 

� $% 5 � !#'+)&! +$ ����
���	. �-; $++-! �$ $,!& - (&(; $/$.&*2 0 
% $=)7!*'(,  !/),! (� !"�(#$%$!&*2 
=3+'4)(+) (0$+)! *026) * $0&(,(;)#!,). 

� $% 6 �$/$&5 ������	��� ����
�	 
[Auto range]. 

VIDA �('$6-0$!& +$),!+5<)! 
(&+(*)&!#5+( +$);(#5<)1 6+$7!+): 
"#2 0-; $++-1 �$ $,!& (0. 

� $% 7 �$/$&5 
���� [Grid]. �&(; $/$!&*2 *!&'$. 

� $% 8 � !#'+)&! +$ ��������	 [Zoom in]. � !,!++(: =$'&(  +$ ")*�#!! 
3,!+5<!+ 0 "0$  $6$ (&+(*)&!#5+( 
*&$+"$ &+(%( 6+$7!+)2. 

� $% 9 � !#'+)&! +$ ��������	 [Zoom in]. �$'&(  0 !,!+) +$ ")*�#!! 3,!+5<!+ 
=$'&( (, 3 �( (&+(<!+)) ' *&$+"$ &-
+(,3 6+$7!+).. 
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� $% 10 � !#'+)&! +$ ��������	 [Zoom in]. �$'&(  0 !,!+) +$ ")*�#!! 3,!+5<!+ 
=$'&( (, 4 �( (&+(<!+)) ' *&$+"$ &+(,3 
6+$7!+).. 

� $% 11 �$/$&5 ����	� ��	 [Zoom out] & ) 
 $6$. 

�(**&$+$0#)0$!&*2 *&$+"$ &+(! 6+$7!+)! 
0 !,!++(%( =$'&( $. 

� $% 12 �$/$&5 ���
���	 ��
���� [Clear 
Display]. 

VIDA �(0&( +( 6$�3*'$!& (&(; $/!+)! 
0-; $++-1 �$ $,!& (0. 

� $% 13 � !#'+)&! +$ �
�������	. �+$7!+)2 0-; $++(%( �$ $,!& $ 
6$,( (/!+-. 

� $% 14 � !#'+)&! +$ ������	. �'+( 6$' -0$!&*2. VIDA 0(60 $9$!&*2 
+$ ������
��	��� 
������������. 

5.26 ��	'( 	 +'*�����	� ��	'&��$��'*�8 ' &�%�/2. '$-4	 ' �$*�%�)	1�% – 
�(*	$�,		 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �! !:")&! 0 ������
����/ 
�0&(,(;)#5+(: '(,,3+)'$4)). 

VIDA �('$6-0$!& *& $+)43 
�0&(,(;)#5+$2 '(,,3+)'$4)2. 

�(" $6"!# �$ $,!& - $'&)0) (0$+ 
(� !"0$ )&!#5+( 0-; $+). 

� $% 2 �-;! )&! 0'#$"'3 ���������. �&(; $/$!&*2 0'#$"'$ �'&)0$4)). 

� $% 3 �-;! )&! ;#(' 3� $0#!+)2 0 
)##.*& $4)). 

VIDA �('$6-0$!& ),2 ) � !=)'* 
0-; $++(%( ;#('$ 3� $0#!+)2. 

�! !7!+5 �$ $,!& (0, '(&( -! ,(%3& 
;-&5 � (7)&$+- * *((&0!&*&03.9!%( 
;#('$ 3� $0#!+)2 ;3"!& �('$6$+ 0 
#!0(: '(#(+'!. 

� $% 4 �-;! )&! �$ $,!&  )6 *�)*'$. �-; $++-! �$ $,!& - (&(; $/$.&*2 0 
� $0(, *&(#;4!/*�)*'!. 

� $% 5 � !#'+)&! +$ ����
���	. �$�3*'$!&*2 $'&)0$4)2 0-; $++(%( 
;#('$ 0 $0&(,(;)#! (� !"�(#$%$!&*2 
=3+'4)(+) (0$+)! *026) * $0&(,(;)#!,). 
�&(; $/$!&*2 6+$7!+)! �$ $,!& $. 

� $% 6 � !#'+)&! +$ �
�������	. �'&)0$4)2 � !' $9$!&*2. 
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5.27 
&	'��	� %��+1�8 +&��$1��	- (�( '&��$�7�38 %�*��	�1 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �! !:")&! 0 ������
����/ 
�0&(,(;)#5+(: '(,,3+)'$4)). 

VIDA �('$6-0$!& *& $+)43 
�0&(,(;)#5+$2 '(,,3+)'$4)2. 

�(" $6"!# �$ $,!& - $'&)0) (0$+. 

� $% 2 �-;! )&! ;#(' 3� $0#!+)2 0 
)##.*& $4)). 

VIDA �('$6-0$!& ),2 ) � !=)'* 
0-; $++(%( ;#('$ 3� $0#!+)2. 

�! !7!+5 �$ $,!& (0, '(&( -! ,(%3& 
;-&5 � (7)&$+- * *((&0!&*&03.9!%( 
;#('$ 3� $0#!+)2 ;3"!& �('$6$+ 0 
#!0(: '(#(+'!. 

� $% 3 �-;! )&! �$ $,!&  )6 *�)*'$ ) 
+$/,)&! �������	 ���
����. 

��)*$+)! 0-; $++(%( ,("3#2 
3� $0#!+)2 (&(; $/$!&*2 0 (&"!#5+(, 
('+!. ��)*$+)! ,(/+( 0-0!*&) +$ 
�!7$&5, +$/$0 �����	. 

5.28 ��	'( ��	'&��$��'*�8 �� �'��$� �&	'��	- '	%&*�%�$ 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �(;$0)&5 *),�&(,- �(" 0'#$"'(: 
������
����/"!&$#)6$4)2. 

VIDA (&(; $/$!& "�(;$0)&5 *),�&(,". 

� $% 2 �(;$0)&5 +3/+-: *),�&(,, 
3*&$+(0#!++-: 6$'$67)'(,. �$/$&5 +$ 

�������	. 


�)*(' *),�&(,(0 *(1 $+!+. 

VIDA �('$6-0$!& *& $+)43 "!&$#)-
6$4)2 +$ 0'#$"'! ������
����. 

� $% 3 �-;! )&! '+(�'3 
�������  +$ 
0'#$"'! ������
����. 

VIDA (&' -0$!& *�)*(' *),�&(,(0 * 
"(;$0#!++-,) *),�&(,$,). 

�(" '$/"-, *),�&(,(, +$1("2&*2 
"('3,!+&-, �('$6-0$.9)! � (4!"3 3 
�()*'$ +!)*� $0+(*&!:. � (4!"3 - 
�()*'$ +!)*� $0+(*&!: �('$6$+- +$ 
0'#$"'! ����������. 

� $% 4 �(*#! 0-�(#+!+)2 *((&0!&*&03.9!: 
� (4!"3 - �()*'$ ) 3*& $+!+)2 
+!)*� $0+(*&!: +$/,)&! '+(�'3 
"�����" )#) 0-;! )&! 0'#$"'3 
������
����. 

VIDA �('$6-0$!& <$% ")$%+(*&)') 

������� . 
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5.29 �'&�124�$��	� �&	'��	8 '	%&*�%�$ (�( '&��$�7��8 	�0��%�,		 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �-;! )&! '+(�'3 
�������  +$ 
0'#$"'! ������
����. 

VIDA (&' -0$!& *�)*(' *),�&(,(0, %"! 
0-; $+- #.;-! *),�&(,-, 
3*&$+(0#!++-! 6$'$67)'(,. 
�)*(' 
*),�&(,(0 ,(/!& ;-&5 �3*&-,. 

� $% 2 �-; $&5 �������	 �
�. VIDA (&' -0$!& *�)*(' *),�&(,(0 *( 
0*!,) "(*&3�+-,) *),�&(,$,). �&(;- 
0! +3&5*2 0 *�)*(' *),�&(,(0, 
"(;$0#!++-1 0 37+3., +$/,)&! 
�������	 ��
������. 

� $% 3 �-; $&5 *),�&(,. � (4!"3 $ �()*'$ +!)*� $0+(*&!: 
*),�&(,$ �('$6$+$ +$ 0'#$"'! 
����������. 

� $% 4 �-;! )&! "�$6$"" �(" 0'#$"'(: 
���������� )#) +$/,)&! 0'#$"'3 
������
����. 

VIDA 0(60 $9$!&*2 ' <$%3 *),�&(,$ 0 
� (4!"3 ! ")$%+(*&)'). 

5.30 ��	�)��*��	� 	 4�6�+4(� &��6��%%��6� �)�'&�7��	-, �1- �	1���$ 
��� ����! ��� )������. 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �-; $&5 & $+*�( &+(! * !"*&0(. � $+*�( &+(! * !"*&0( 0-;) $!&*2 
("+), )6 *#!"3.9)1 *�(*(;(0: 

• 
7)&$&5 VIN (0  $6"!#! � (=)#5 
& $+*�( &+(%( * !"*&0$) 

• �0!*&) VIN (0  $6"!#! � (=)#5 
& $+*�( &+(%( * !"*&0$ )#) 
� (% $,,+(! (;!*�!7!+)!) 

• �-; $&5 & $+*�( &+(! * !"*&0( 
0 *�)*'! (0  $6"!#! � (=)#5 
& $+*�( &+(%( * !"*&0$) 

• �-; $&5 & $+*�( &+(! * !"*&0( 
+$ 0'#$"'! � (% $,,+(! 
(;!*�!7!+) 



© Volvo Car Customer Service 2005  50RU04              53(86) 

� $% 2 �-; $&5 � (% $,,+-: � ("3'&. �(*&3�+- *#!"3.9)! $#5&! +$&)0-: 

• �-; $&5 � (% $,,+-: � ("3'& 
)6 '$&$#(%$ 7$*&!: 

• �-; $&5 � (% $,,+-: � ("3'& )6 
*�)*'$ � (% $,,+(! (;!*�!7!+)! 

• �0!*&) +(,!  � (% $,,+(%( 
� ("3'&$ 0 37+3. 

• �(#37!+)! 6$'$6$ +$� (% $,,+(! 
(;!*�!7!+)! 

• �0!*&) +(,!  +!)60!*&+(%( 
� (% $,,+(%( � ("3'&$ 

�(0&( )&5 8&(& <$%, �('3�$2 +!*'(#5'( 
� (% $,,+-1 � ("3'&(0 "#2 ("+(%( 
& $+*�( &+(%( * !"*&0$. 

�&(;- 3"$#)&5 � (% $,,+-: � ("3'& 
)6 *�)*'$, *,. �"$#)&5 � (% $,,+-: 
� ("3'& )6 *�)*'$. 

� $% 3 �0!*&) '(" 6$'$6$.  

� $% 4 �$/,)&! ��
����	 � 
��
��. � (% $,,+-: � ("3'& "(;$0#2!&*2 0 
*�)*(' � (% $,,+(%( (;!*�!7!+)2. 

� $% 5 �-; $&5 �������	. 
&$&3* � (% $,,+(%( � ("3'&$ 
)6,!+2!&*2. 

• �&(;- (&,!+)&5 �('3�'3, *,. 
�&,!+)&5 �('3�'3 � (% $,,+(%( 
(;!*�!7!+)2. 

� $% 6 �-; $&5 ��������	. • �$% 36'$ � (% $,,+(%( 
(;!*�!7!+)2 +$ & $+*�( &+(! 
* !"*&0( VIDA )+=( ,) 3!& (; 
('(+7$+)) 6$% 36'). 

• �*#) 6$% 36'$ +$ & $+*�( &+(! 
* !"*&0( � ! -0$!&*2, 
� (% $,,+-: � ("3'& ,(/+( 
�(#37)&5 � ) �(,(9) �(0-: 
6$'$6 0 *#37$! +!�("1("29!: 
'(+=)%3 $4)) $0&(,(;)#2. 

�*#) ,("3#5 3� $0#!+)2 +! (&0!7$!& 
�(*#! 6$�3*'$ 6$% 36'), *,. 
�& )4$&!#5+-:  !63#5&$& � ) � (0! '! 
� (% $,,+(: '(,$+"-. 
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5.31 �1- &�(+&(	 	 4�6�+4(	 &��6��%%��6� �)�'&�7��	-, ��4�$	'	%� �* 
'*��,		 �)'1+�	$��	- 
���"����! �#��(�#(� � ��
���(�"	" (#�����" �
(�16������. 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �-; $&5 & $+*�( &+(! * !"*&0(. � $+*�( &+(! * !"*&0( 0-;) $!&*2 
("+), )6 *#!"3.9)1 *�(*(;(0: 

• 
7)&$&5 VIN (0  $6"!#! � (=)#5 
& $+*�( &+(%( * !"*&0$) 

• �0!*&) VIN (0  $6"!#! � (=)#5 
& $+*�( &+(%( * !"*&0$ )#) 
� (% $,,+(! (;!*�!7!+)!) 

• �-; $&5 & $+*�( &+(! * !"*&0( 
0 *�)*'! (0  $6"!#! � (=)#5 
& $+*�( &+(%( * !"*&0$) 

• �-; $&5 & $+*�( &+(! * !"*&0( 
+$ 0'#$"'! � (% $,,+(! 
(;!*�!7!+) 

� $% 2 �-; $&5 � (% $,,+-: � ("3'&. �(*&3�+- *#!"3.9)! $#5&! +$&)0-: 

• �-; $&5 � (% $,,+-: � ("3'& 
)6 '$&$#(%$ 7$*&!: 

• �-; $&5 � (% $,,+-: � ("3'& )6 
*�)*'$ � (% $,,+(! (;!*�!7!+)! 

• �0!*&) +(,!  � (% $,,+(%( 
� ("3'&$ 0 37+3. 

• �(#37!+)! 6$'$6$ +$� (% $,,+(! 
(;!*�!7!+)! 

• �0!*&) +(,!  +!)60!*&+(%( 
� (% $,,+(%( � ("3'&$ 

�(0&( )&5 8&(& <$%, �('3�$2 +!*'(#5'( 
� (% $,,+-1 � ("3'&(0 "#2 ("+(%( 
& $+*�( &+(%( * !"*&0$. 

�&(;- 3"$#)&5 � (% $,,+-: � ("3'& 
)6 *�)*'$, *,. �"$#)&5 � (% $,,+-: 
� ("3'& )6 *�)*'$. 

� $% 3 �0!*&) '(" 6$'$6$.  

� $% 4 �$/,)&! ��
����	 � 
��
��. � (% $,,+-: � ("3'& "(;$0#2!&*2 0 
*�)*(' � (% $,,+(%( (;!*�!7!+)2. 

� $% 5 �-; $&5 �������	. � ,$%$6)+! �+&! +!&$ ;3"!& (&' -&( 
+(0(! ('+( *$:&$. 
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� $% 6 �(:")&! 0 ,$%$6)+ �+&! +!&$. �$'$6 ;3"!& �('$6$+ 0,!*&! *( 
*&(),(*&5.. 

� $% 7 � ),)&! 6$'$6. �$%$6)+ �+&! +!&$ (&0!&)&, 7&( 6$'$6 
*(1 $+!+ 0 PIE. 

� $% 8 �$' (:&! ('+( *$:&$ ,$%$6)+$ �+&! +!&$.  

� $% 9 �-;! )&! �����
��	 �����. VIDA �('$/!& *�)*(' ),!.9)1*2 
6$'$6(0. 

� $% 10 �&,!&5&!  2" ) 0-;! )&! ��
����	 
� 
��
��. 

� ("3'& � (% $,,+(%( (;!*�!7!+)2 ;3"!& 
0-*#$+ 0 
��
�� ������������ 
�
�
������� *( *&$&3*(, 
0'#.7!++(%(. 

� $% 11 �-;! )&! ���
���	. 
&$&3* � ("3'&$ � (% $,,+(%( 
(;!*�!7!+)2 ;3"!& )6,!+!+. 

� $% 12 �-;! )&! ��������	. • �$% 36'$ � (% $,,+(%( 
(;!*�!7!+)2 +$ & $+*�( &+(! 
* !"*&0( VIDA )+=( ,) 3!& (; 
('(+7$+)) 6$% 36'). 

• �*#) 6$% 36'$ +$ & $+*�( &+(! 
* !"*&0( � ! -0$!&*2, 
� (% $,,+-: � ("3'& ,(/+( 
�(#37)&5 � ) �(,(9) �(0-: 
6$'$6 0 *#37$! +!�("1("29!: 
'(+=)%3 $4)) $0&(,(;)#2. 

�*#) ,("3#5 3� $0#!+)2 +! (&0!7$!& 
�(*#! 6$�3*'$ 6$% 36'), *,. 
�& )4$&!#5+-:  !63#5&$& � ) � (0! '! 
� (% $,,+(: '(,$+"-. 

5.32 �7	*�*2 VIN 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �-;! )&! �(" $6"!# ������	 
����
�������� 
���
���. 

 

� $% 2 
7)&$&5 VIN +!�(* !"*&0!++( * 
& $+*�( &+(%( * !"*&0$, 0-; $0 
�����	 ����
�������  

���
���. 

 

VIN  $*'(") (0$+ ) VIDA �('$6-0$!&: 

• �(,!  VIN 

• �("!#5 

• �(" 0-�3*'$ 

� $% 3 �-;! )&! �(" $6"!# ����������� 
�
�
�������. 

�$ $##!#5+( )"!& *7)&-0$+)! � (=)#2 
& $+*�( &+(%( * !"*&0$. 
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5.33 �$�'*	 VIN  

� $% ��)*$+)! �!63#5&$& 

� $% 1 �0!*&) VIN 0 37+3. +$ 0'#$"'! 
����������� �
�
������� )#) 
0 ������	 ����
�������� 

���
���. 

VIN  $*'(") (0$+ ) VIDA �('$6-0$!&: 

• �(,!  VIN 

• �("!#5 

• �(" 0-�3*'$ 

� $% 2 �-; $&5 0'#$"'3 ����������� 
�
�
�������, !*#) VIN ;-# 00!"!+ 
+$ 0'#$"'! ������	 
����
�������� 
���
���. 

�$ $##!#5+( )"!& *7)&-0$+)! � (=)#2 
& $+*�( &+(%( * !"*&0$. 

5.34 �3)��*2 *���'&��*��� '���'*$� $ '&	'(� 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �-;! )&! �("$6"!# ������	 
����
�������� 
���
���. 

�$ 0'#$"'! ������	 
����
�������� 
���
��� 
(&(; $/$!&*2 *�)*(' �(*#!"+)1 
*7)&$++-1 & $+*�( &+-1 * !"*&0. 

� $% 2 �-;! )&! � (=)#5 & $+*�( &+(%( 
* !"*&0$ 0 *�)*'!. 

VIDA (&(; $/$!& )+=( ,$4). ( 
& $+*�( &+(, * !"*&0!. 

� $% 3 �-;! )&! �(" $6"!# ����������� 
�
�
�������. 

�$ $##!#5+( )"!& *7)&-0$+)! � (=)#2 
& $+*�( &+(%( * !"*&0$. 

5.35 �3)��*2 *���'&��*��� '���'*$� �� $(1��(� &��6��%%��� �)�'&�7��	� 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �0!*&) <$**) +$ 0'#$"'! 
����������� �
�
�������. 

 

� $% 2 �-; $&5 ,("!#5. VIDA (&(; $/$!& "(*&3�+-! %("- 
0-�3*'$. 

� $% 3 �-; $&5 %(" ,("!#).  

5.36 �3)��*2 &��6��%%�38 &���+(* 	4 (�*�1�6� 7�'*�8 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �-; $&5 0'#$"'3 ����������.  

� $% 2 �-; $&5 �(",!+. �$�$*+-! 7$*&)/ 
�$&$#(% 7$*&!:. 

�&(; $/$.&*2 6$� $<)0$!,-! 7$*&) 
"#2 � (=)#2 & $+*�( &+(%( * !"*&0$. 
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� $% 3 �-; $&5 � (% $,,+-: � ("3'& 
(� (% $,,+-: � ("3'& 0 &$;#)4! 
7$*&!: ),!!& (&,!&'3 PS) ) 
��
����	 � 
��
��. 

� (% $,,+-: � ("3'& �! !"$!&*2 0 
*�)*(' � (% $,,+(%( (;!*�!7!+)2. 

� $% 4 �-;! )&! ������� ��
���, 
+$/,)&! ��
����	 �
� SW. 

� (% $,,+-: � ("3'& �! !"$!&*2 0 
*�)*(' � (% $,,+(%( (;!*�!7!+)2 *( 
*&$&3*(, ")+)4)$#)6) (0$+". 

� $% 5 �-;! )&! �(" $6"!# ����������� 
�
�
�������. 

� (% $,,+-: � ("3'& 0 *�)*'! 
� (% $,,+(%( (;!*�!7!+)2. 

5.37 �3)��*2 &��6��%%�38 &���+(* 	4 '&	'(� ���6��%%��� �)�'&�7��	� 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �-; $&5 *),0(# "#2 � (*,(& $ (...) +$ 
0'#$"'! ����������� 
�
�
�������. 

�&' -0$!&*2 ")$#(%(0(! ('+( * 
� (% $,,+-,) � ("3'&$,). 
�&(; $/$.&*2 &(#5'( � (% $,,+-! 
� ("3'&-, "(*&3�+-! "#2 0-; $++(: 
,("!#) $0&(,(;)#2. 

� $% 2 �-; $&5 � (% $,,+-: � ("3'& ) 
��
����	. 

� (% $,,+-: � ("3'& �! !"$!&*2 0 
*�)*(' � (% $,,+(%( (;!*�!7!+)2 *( 
*&$&3*(, ")+)4)$#)6) (0$+". 

5.38 �$�'*	 ��%�� &��6��%%��6� &���+(*� $�+7�+. 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �0!*&) +(,!  � (% $,,+(%( � ("3'&$.  

� $% 2 �-; $&5 ��
����	. � (% $,,+-: � ("3'& �! !"$!&*2 0 
*�)*(' � (% $,,+(%( (;!*�!7!+)2 *( 
*&$&3*(, ")+)4)$#)6) (0$+". 

5.39 ��1+7��	� 4�(�4� ��&��6��%%��� �)�'&�7��	� 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �-; $&5 �����
��	 �����. VIDA (&(; $/$!& *�)*(' * "(*&3�+-,) 
6$'$6$,). 

� $% 2 �-; $&5 *& ('3 ) 0-; $&5 ��
����	 
� 
��
��. 

� (% $,,+-: � ("3'& �! !"$!&*2 0 

��
�� ������������ 
�
�
������� *( *&$&3*(, 
")+)4)$#)6) (0$+". 

� $% 3 �-;! )&! ���
���	. 
&$&3* � (% $,,+(%( � ("3'&$ 
)6,!+2!&*2. 



© Volvo Car Customer Service 2005  50RU04              58(86) 

5.40 �$�'*	 ��%�� ��	4$�'*��6� &��6��%%��6� &���+(*� 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �0!*&) +(,!  +!)60!*&+(%( 
� (% $,,+(%( � ("3'&$. 

>&$ 0(6,(/+(*&5 "(*&3�+$ &(#5'( "#2 
(� !"!#!++-1 % 3�� �(#56(0$&!#!:, 
+$� ),! , �(#56(0$&!#!: VCC. � 3%)! 
�(#56(0$&!#) �(#37$.& *((;9!+)! (; 
(<);'!. 

� $% 2 �-; $&5 ��
����	. VIDA 6$� $<)0$!&, +3/+( #) 6$'$6-0$&5 
� (% $,,+(! (;!*�!7!+)!, "$/! !*#) 
(+( +! +$:"!+(. 

� $% 3 �-; $&5 ��. � (% $,,+-: � ("3'& �! !"$!&*2 0 
*�)*(' � (% $,,+(%( (;!*�!7!+)2 *( 
*&$&3*(, ")+)4)$#)6) (0$+". 

5.41 ���1	*2 &��6��%%�38 &���+(* 	4 '&	'(� 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �-; $&5 3"$#2!,-: � (% $,,+-: 
� ("3'&. 

 

� $% 2 �-; $&5 ������	. �-; $++$2 *& ('$ 3"$#2!&*2 )#) 
�! !+(*)&*2 0 
��
�� 
�����
����� ��������, 0 
6$0)*),(*&) (& *&$&3*$ *& ('). 

5.42 
*%��	*2 &�(+&(+ &��6��%%��6� �)�'&�7��	- 
��� ����! ��� )������. 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �-; $&5 *& ('3 *( *&$&3*(, ""(*&3�!+".  

� $% 2 �-; $&5 �������	 ����������. VIDA (&(; $/$!& (;,!+ "$++-1 * PIE. 

�&(; $/$!&*2 *&$&3* "�&,!+$" Cancelled. 
�('3�'$ (&,!+!+$. 

5.43 "�6�+4(� &��6��%%��6� �)�'&�7��	- �� *���'&��*��� '���'*$� 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �-; $&5 � (% $,,+(! (;!*�!7!+)! *( 
*&$&3*(, ""(*&3�+(". 

VIDA 0-;) $!& )+=( ,$4). ( 
& $+*�( &+(, * !"*&0!, 6$'$6!, *&$&3*! 
) � (% $,,+(, (;!*�!7!+)). 


&$+(0)&*2 0(6,(/+(: 6$% 36'$. 
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� $% 2 �-; $&5 ��������	. VIDA (&(; $/$!& *&$&3* 6$% 36') 0 
&!7!+)! 6$% 36'). 
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5.44 ��$38 4�(�4 $ '1+7�� ��&��5��-/�8 (��0	6+��,		 �$*�%�)	1- 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �*#) VIDA �(*#! +$7$#$ 6$% 36') +$ 
& $+*�( &+(! * !"*&0( �("&0! /"$!&, 
7&( '(+=)%3 $4)2 $0&(,(;)#2, 
*(1 $+!++$2 0 PIE, +! *(0�$"$!& * 
&!'39!: '(+=)%3 $4)!: $0&(,(;)#2, &( 
0-�(#+2!&*2 6$'$6 +!*(0�$"!+)2 
� (% $,,+(%( � ("3'&$. 

VIDA 6$� $<)0$!&, 0-�(#+)&5 #) 
+(0-: 6$'$6 +$ � (% $,,+(! 
(;!*�!7!+)!. 

� $% 2 �-; $&5 "#2 �(#37!+)2. �)$#(%(0(! ('+( 6$' -0$!&*2, ) 
6$'$6-0$!&*2 +(0-: �$'!& 3 PIE. 

� $% 3 �-;! )&! ���
���	. 
&$&3* � (% $,,+(%( � ("3'&$ 
)6,!+2!&*2. 

5.45 
*�	,�*�12�38 ��4+12*�* &�	 &��$��(� &��6��%%��8 (�%���3 

� $% ��)*$+)! �!63#5&$& 

� $% 1 �")+ )6 ,("3#!: 3� $0#!+)2 
& $+*�( &+(%( * !"*&0$ +! (&0!7$!& +$ 
� (% $,,+3. '(,$+"3 �(*#! 6$�3*'$ 
6$% 36') +$ & $+*�( &+(! * !"*&0(. 

VIDA (&(; $/$!& ")$#(%(0(! ('+( * 
)+*& 3'4)2,) �(  !<!+). 8&(: 
� (;#!,-. 

� $% 2 
#!"(0$&5 )+*& 3'4)2,. VIDA �('$6-0$!&, (&0!7$!& #) ,("3#5 
3� $0#!+)2 +$ � (% $,,+3. '(,$+"3 
)#) +!&. 

� $% 3 �(%"$ ,("3#5 3� $0#!+)2 (&0!7$!&, 
0-; $&5 � ("(#/)&5 "#2 � ("(#/!+)2 
6$% 36'). 

�$% 36'$ 0(6(;+(0#2!&*2. 

�
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6 �))��$	�*+�3 
 

�))��$	�*+�� "��7��	� 

ABS &( ,(6$ * 6$9)&(: (& ;#(') (0') 

 ,("3#5 $+&);#(') (0(7+(: &( ,(6+(: *)*&!,- (Anti-lock Brake 
System Module) 

AC * '(+")4)(+) (0$+)!, 0(6"31$ 

ACC * $0&(,$&)7!*'),  !%3#) (0$+)!, '#),$&$ 

ACM ,("3#5 3� $0#!+)2 %!+! $&( $ (Alternator Control Module) 

ADM ,("3#5 "(6) (0') "(;$0') (Additive Dosing Module) 

AEM 0*�(,(%$&!#5+-: 8#!'& (++-: ,("3#5 (Accessory Electronic 
Module) 

AFM ,("3#5 &.+! $ AM/FM (AM/FM Tuner Module) 

ALTER 0$ )$+& 

AMP 3*)#)&!#5 

AQS "$&7)' '$7!*&0$ 0(6"31$ (Air Quality Sensor) 

AT $0&(,$&)7!*'$2 & $+*,)**)2 (automatic transmission) 

ATM ,("3#5 $+&!++- (Antenna Module) 

AUD ,("3#5 603'(0(*� ()60!"!+)2 (Audio Module) 

AUM ,("3#5 3� $0#!+)2 $3")(*)*&!,(: (Audio Module) 

�U��.TRANS $0&(,$&)7!*'$2 & $+*,)**)2 

AWD � )0(" +$ 7!&- ! '(#!*$ 

AYC �'&)0+-: %) ("$&7)' (Active Yaw Control Sensor) 

BCM ,("3#5 3� $0#!+)2 &( ,(6$,) (Brake Control Module) 

BLIS *)*&!,$ )+=( ,$4)) (; 37$*&'$1 (;6( $, 6$' -&-1 (& 0(")&!#2 
(Blind Spot Information System) 

BMM ,("3#5 3� $0#!+)2 $''3,3#2&( (, (Battery Management Module) 

BODY –XXXX +(,!  '36(0$, 0'#.7)&!#5+( "( 

BODY XXXX- +(,!  '36(0$, 0'#.7)&!#5+( (& 

BSC "$&7)' 3*&(:7)0(*&) 36#$ "$&7)'(0 '36(0$ (Body Sensor Cluster) 

CARB '$ ;. $&( +-: "0)%$&!#5 

CC * *)*&!,(: �(""! /$+)2 6$"$++(: *'( (*&) 

CCM ,("3#5 *)*&!,- 3� $0#!+)2 ,)' ('#),$&(, (Climate Control Module) 

CD '(,�$'&+-: ")*' 

CEM 4!+& $#5+-: 8#!'& (++-: ,("3#5 (Central Electronic Module) 

CH –XXXXX +(,!  <$**), 0'#.7)&!#5+( "( 

CH XXXXX- +(,!  <$**), 0'#.7)&!#5+( (& 

CH APP –XXXX � );#)6)&!#5+-: +(,!  <$**), 0'#.7)&!#5+( "( 
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CH APP XXXX- � );#)6)&!#5+-: +(,!  <$**), 0'#.7)&!#5+( (& 

CHMSL "(�(#+)&!#5+-: *&(�-*)%+$# 

CH TYPE &)� <$**) 

CLS *)*&!,$ 6$�) $+)2 * 4!+& $#5+-, 3� $0#!+)!, 

CNG */$&-: � ) ("+-: %$6 

COAX '($'*)$#5+-: '$;!#5 

CODE '(" ('(" (;)0'), 40!&(0(: '(") 

COMBU (;(% !0$&!#5 ,(/!& ;-&5 *(0,!9!+ * '(+")4)(+! (, 0(6"31$ 

COMPL 6$0! <!++-: 

CPM ,("3#5 �("(% !0$&!#2 *%( $+)2 (Combustion Preheater Module) 

CRM ,("3#5 ' -<) * (&')"+-, 0! 1(, (Convertible Roof Module) 

CSPEAK 4!+& $#5+-: % (,'(%(0( )&!#5 

CVT ;!**&3�!+7$&(- !%3#) 3!,$2 �! !"$7$, ;!6  $6 -0$ �(&('$ ,(9+(*&) 

CYL 4)#)+"  

DDM ,("3#5 "0! ) 0(")&!#2 (Driver Door Module) 

DEM 6#!'& (++-: ,("3#5 ")==! !+4)$#$ (Differential Electronic 
Module) 

DIM ,("3#5 *+$;/!+)2 0(")&!#2 )+=( ,$4)!: (�("3#5 )+=( ,$4)) 
0(")&!#2) (Driver Information Module) 

DMM ,("3#5 8#!'& ("0)%$&!#2 6$*#(+') (Damper Motor Module) 

DMS *)*&!,$ *;-&$ (Dealer Management System) 

DRL "+!0+-! %$;$ )&+-! (%+) 

DSA *)*&!,$ 6$9)&- (& � (;3'*(0') 

DSL ")6!#5 

DSTC *)*&!,$ 3� $0#!+)2 ")+$,)7!*'(: 3*&(:7)0(*&5. 

DVD 3+)0! *$#5+-: 4)= (0(: ")*' (Digital Versatile Disc) 

ECC 8#!'& (++(!  !%3#) (0$+)! '#),$&$ 

ECM ,("3#5 3� $0#!+)2 "0)%$&!#2 (Engine Control Module) 

EGR  !4) '3#24)2 0-1#(�+-1 %$6(0 

EVAP *)*&!,$ 0-"!#!+)2 �$ (0 &(�#)0$ 

ENG –XXXX +(,!  "0)%$&!#2, 0'#.7)&!#5+( "( 

ENG XXXX- +(,!  "0)%$&!#2, 0'#.7)&!#5+( (& 

EPS  3#!0(: � )0(" * 3*)#)&!#!, 

 8#!'& )7!*'): ,("3#5  3#!0(%( � )0("$ * 3*)#)&!#!, (Electrical 
Power Steering Module) 

ETC  !%3#) (0$+)! &2%(0(%( 3*)#)2 

ETM ,("3#5 8#!'& (++(: " (**!#5+(: 6$*#(+') (Electronic Throttle 
Module) 

EXC )*'#.7$2 
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FC_ '(" 6$0("$ 

FI XXX )"!+&)=)'$&(  =3+'4)) 

FI 0� -*' &(�#)0$ 

F.S.B  !,!+5 ;!6(�$*+(*&) ;!6  (#)'(0 

F.STAB �! !"+): *&$;)#)6$&(  

GDI +!�(* !"*&0!++-: 0� -*' (Gasoline Direct Injection) 

GDL %$6( $6 2"+$2 #$,�$ 

 ,("3#5 %$6( $6 2"+(: #$,�- (Gas Discharge Lamp Module) 

GPS %#(;$#5+$2 *)*&!,$ �(6)4)(+) (0$+)2 

 ,("3#5 %#(;$#5+(: *)*&!,- ,!*&((� !"!#!+)2 (Global 
Positioning System Module) 

GSM *!#!'&(  �! !"$7 

  ,("3#5 �! !'#.7$&!#2 �! !"$7 (Gear Selector Module) 

H.L.WIPER *&!'#((7)*&)&!#5 =$  

IAM 0*& (!++-: ,("3#5 603'(0(*� ()60!"!+)2 (Integrated Audio 
Module) 

I.DIA 0+3& !++): ")$,!&  

ICM ,("3#5 3� $0#!+)2 )+=( ,$4)(++(- $60#!'$&!#5+(: *)*&!,- 
(Infotainment Control Module) 

IN.BELT  !,!+5 ;!6(�$*+(*&) *  (#)'$,) 

INCL 0'#.7$2 

INTERCOOLER * � (,!/3&(7+-, (1#$")&!#!, 

ISG )+&!% ) (0$++-: *&$ &! -%!+! $&(  (Integrated Starter Generator) 

ISM ,("3#5 "$&7)'$ +$'#(+$ (Inclination Sensor Module) 

KVM ,("3#5 ;!6'#.7!0(%( $0&(,(;)#2 (Keyless Vehicle Module) 

LCM ,("3#5 #!0(: '$,! - (Left Camera Module) 

LDM ,("3#5 #!0(: 6$"+!: "0! ) (Left Rear Door Module) 

LG "#)+$ 

LH #!0-: 

LHD #!0-: � )0(" 

LHT #!0(*&( (++!! "0)/!+)! 

LPG */)/!++-: +!=&2+(: %$6 

LSM ,("3#5 0-'#.7$&!#!: (*0!9!+)2 (Light Switch Module) 

MAN.TRANS ,!1$+)7!*'$2 & $+*,)**)2 

MARKED ),!!& (&,!&'3 

MC '("  -+'$ 

MD ,)+)-")*' 

MMM ,("3#5 ,3#5&),!")$ (Multimedia Module) 
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MMS ,("3#5 "$&7)'$ "0)/!+)2 (;?!'&(0 (Mass Movement Sensor 
Module) 

MPM ,("3#5 � ()% -0$&!#2 $3")(0)63$#5+(: )+=( ,$4)) (Media 
Player Module) 

MP1 ,("3#5 ,)+)-")*'(0 (MD Player Module) 

MP2 ,("3#5 � ()% -0$&!#2 '(,�$'&-")*'(0 (CD Player Module) 

MW ('+$ * ,!1$+)7!*'), � )0("(, 

NVM ,("3#5 +(7+(%( 0)"!+)2 (Night Vision Module) 

O.DIA 0+!<+): ")$,!&  

OPTIC 0(#('(++$2 (�&)'$ 

O.S 30!#)7!++-:  $6,!  

ORS ")*&$+4)(++-: "$&7)' *)"29!%( (Occupant Remote Sensor) 

OWS "$&7)' 0!*$ *)"29!%( (Occupant Weight Sensor) 

PAM ,("3#5 �(,(9) � ) �$ '(0'! (Parking Assistance Module) 

PCS <&. 

PDI �(+& (#5 6$ �! !"$7!: (Pre Delivery Inspection) 

PDM ,("3#5 "0! ) �$**$/) $ (Passenger Door Module) 

PHM ,("3#5 &!#!=(+$ (Phone Module) 

PIE Product Information Exchange, *)*&!,$ VCC 

PS  3#!0(: � )0(" * 3*)#)&!#!, 

PSM ,("3#5 *)"!+52 * 8#!'& (� )0("(, (Power Seat Module) 

PW *&!'#(�("?!,+)') 

RATIO �! !"$&(7+(! 7)*#( 

R.AX 6$"+): ,(*& 

RCM ,("3#5 � $0(: '$,! - (Right Camera Module) 

RDM ,("3#5 � $0(: 6$"+!: "0! ) (Right Rear Door Module) 

REM 6$"+): 8#!'& (++-: ,("3#5 (Rear Electronic Module) 

REPL 6$,!+$ +$ 

RH � $0-: 

RHD � $0-: � )0(" 

RHT � $0(*&( (++!! "0)/!+)! 

R.R �("+2&$2 ' -<$ 

R.STAB 6$"+): *&$;)#)6$&(  

RKE ")*&$+4)(++-: ;!*'#.7!0(: "(*&3� (Remote Keyless Entry) 

RRW *)%+$#)6$4)2 *?!6"$ * "( (%) 

  ,("3#5 � !"3� !/"!+)2 ( *?!6"! * "( (%) (Run off Road 
Warning Module) 

RRX ,("3#5 � )!,+)'$ ")*&$+4)(++(%( 3� $0#!+)2 (Remote Receiver 
Module) 
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RSC �� $0#!+)! *&$;)#5+(*&) +$'$&$ (Roll Stability Control)  

RSE  $60#!7!+)2 "#2 *)"29)1 *6$") 

   $60#!'$&!#5+-: ,("3#5 6$"+!%( *)"!+52 (Rear Seat 
Entertainment Module) 

RSM ,("3#5 "$&7)'$ "(/"2 (Rain Sensor Module) 

RTI )+=( ,$4)2 ( "0)/!+)) +$ "( (%$1 

 ,("3#5 "( (/+(: )+=( ,$4)) (Road Traffic Information Module) 

RULO EVAP +!� ! -0+( =3+'4)(+) 3.9$2 *)*&!,$ 0-"!#!+)2 �$ (0 &(�#)0$ 

SAS "$&7)' 3%#(0(%( �(#(/!+)2  3#!0(%( '(#!*$ 

 ,("3#5 "$&7)'$ 3%#$  3#!0(%( '(#!*$ (Steering Wheel Angle Sensor 
Module) 

SCL 6$,('  3#!0(: '(#(+') 

 ,("3#5 6$,'$  3#!0(: '(#(+') (Steering Column Lock Module) 

SCM ,("3#5 3� $0#!+)2 *) !+- (Siren Control Module) 

SCU 6$/)%$+)! 

 ,("3#5 3� $0#!+)2 6$�3*'$ (Start Control Module) 

SEE FIG *,(& )  $*�(#(/!+)! +$ )##.*& $4)) 

SHM ,("3#5 3� $0#!+)2 (;(% !0$ *)"!+52 (Seat Heating Module) 

SPCL *�!4)$#5+$2 0! *)2 

S.R #.' 0 ' -<! 

SRM ,("3#5 #.'$ 0 ' -<! (Sun Roof Module) 

SRS *)*&!,$ "(�(#+)&!#5+-1 (% $+)7)&!#!: "0)/!+)2 

  ,("3#5 "(�(#+)&!#5+(: *)*&!,- 3"! /)0$+) (Supplementary 
Restraint System Module) 

STD *&$+"$ &+$2 0! *)2 

STD.DIM *&$+"$ &+-:  $6,!  

SUB +)6'(7$*&(&+-: % (,'(%(0( )&!#5 

 ,("3#5 +)6'(7$*&(&+(%( % (,'(%(0( )&!#2 (Subwoofer Module) 

SUM ,("3#5 �("0!*') (Suspension Module) 

S.W $0&(,(;)#5 * '36(0(, "3+)0! *$#" 

SWM ,("3#5  3#!0(%( '(#!*$ (Steering Wheel Module) 

SWSL 0-'#.7$&!#5  3#!0(%( '(#!*$, *#!0$ (Steering Wheel Switch Left) 

SWSR 0-'#.7$&!#5  3#!0(%( '(#!*$, *� $0$ (Steering Wheel Switch 
Right) 

TACDIS Dealer Management System (*)*&!,$ *;-&$) 0 � 0!4)) 

TCM ,�("3#5 3� $0#!+)2 '( (;') �! !"$7 (Transmission Control 
Module) 

THK &(#9)+$ 

TIE Technical Information Exchange, *)*&!,$ VCC 
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TMC *((;9!+)! ( "( (/+(, "0)/!+)) 

 ,("3#5 '$+$#$ *((;9!+): ( "( (/+(, "0)/!+)) (Traffic 
Message Channel Module) 

TRACS *)*&!,$  !%3#) (0$+)2 &2%(0(%( 3*)#)2 

TRANS & $+*,)**)2 

TRANS -XXXX +(,!  & $+*,)**)), 0'#.7)&!#5+( "( 

TRANS XXXX- +(,!  & $+*,)**)), 0'#.7)&!#5+( (& 

TRM ,("3#5 � )4!�$ (Trailer Module) 

TWC '$&$#)&)7!*'): +!:& $#)6$&(  (& $;(&$0<)1 %$6(0 & (:+(%( 
"!:*&0)2 (three way catalytic converter) 

UEM 0! 1+): 8#!'& (++-: ,("3#5 (Upper Electronic Module) 

U.S 3,!+5<!++-:  $6,!  

VAC EVAP 0$'33,+$2 *)*&!,$ 0-"!#!+)2 �$ (0 &(�#)0$ (*,. EVAP) 

VVT �! !,!++(! 6+$7!+)! 0 !,!+) '#$�$+(0 

WI <) )+$ 

WMM ,("3#5 8#!'& ("0)%$&!#2 *&!'#((7)*&)&!#2 (Wiper Motor 
Module) 

WRG 0("((&&$#')0$.9!! *&!'#( 

WSL Web Single Login (
)*&!,$ ("+( $6(0(:  !%)*& $4))) 

W/O ;!6 

2VVT "0(:+(! �! !,!++(! 6+$7!+)! 0 !,!+) '#$�$+(0 

4CYL 4-4)#)+" (0-: ;!+6)+(0-: "0)%$&!#5 

5CYL 5-4)#)+" (0-: ;!+6)+(0-: "0)%$&!#5 

6CYL 6-4)#)+" (0-: ;!+6)+(0-: "0)%$&!#5 

4DRS 4-"0! +-: 0$ )$+& $0&(,(;)#2 

5DRS 5-"0! +-: 0$ )$+& $0&(,(;)#2 

2 VALVE 2 '#$�$+$/4)#)+"  

4 VALVE 4 '#$�$+$/4)#)+"  

2WD � )0(" +$ "0$ '(#!*$ 
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7 ��	�	,3 	4%����	- 
 

�))��$	�*+�� "��7��	� 

A �,-, 

A $,�!  (�) 

Ah $,�! -7$* (�-7) 

C �( <'$#! �!#5*)2 

cm *$+&),!&  (*,) 

gallon UK 1 %$##(+ (
 )&.) = 4,546 # 

gallon US 1 %$##(+ (
� �) = 3,785 # 

h 7$* (7) 

hp #(<$")+$2 *)#$ (#. *.), 1 #. *. = 0,7355 '�& 

inch 1 ".:, = 2,54 *, 

km ')#(,!&  (',) 

km/h ')#(,!& (0 0 7$* (',/7) 

kW ')#(0$&& ('�&) 

l #)&  (#) 

m ,!&  (,) 

mm ,)##),!&  (,,) 

mm2 '0$" $&+-: ,)##),!&  

mph ,)#5 0 7$*, 1 ,)#2 0 7$* = 1,6 ',/7 

N +5.&(+ (�) 

Nm +5.&(+-,!&  (�-,) 

r/min (;( (&(0 0 ,)+3&3 ((;/,)+) 

V 0(#5& (�) 

W 0$&& (�&) 
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8 PS-(��3  
 

��� "��7��	� 

EU *,!++-: $% !%$& (0*�(,(%$&!#5+$2 )+=( ,$4)2, *,. �$&$#(% 
6$�$*+-1 7$*&!: Volvo) 

IK 01(")& 0 '(,�#!'& 

KL 01(")& 0 '(,�#!'& + LS 

KN 01(")& 0 '(,�#!'& + NS 

LS ),!!&*2 #('$#5+( +$ *'#$"! *((&0!&*&03.9!%(  -+'$ 

NS +!& +$ *'#$"! 0 0)"! 6$�$*+(: 7$*&) 

OP *! ):+(! � ()60("*&0( "!&$#) � !' $9!+(, +!& +$ 4!+& $#5+(, 
*'#$"! CDC '(,�$+)) Volvo 

PS c(*&(2+)! "!&$#) 

SP *,!++$2 "!&$#5 
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9 
)�4��7��	� '*���3 
>&) (;(6+$7!+)2 *& $+ )*�(#563.&*2 0 '$&$#(%! 6$�$*+-1 7$*&!: "#2 "!&$#!:, '(&( -! 
"(#/+- (&0!7$&5 & !;(0$+)2, 6$'(+("$&!#5*&0$ 

 

�*��38 (�� ��$38 (�� "��7��	� 

AUS AU �0*& $#)2 

B BE 
!#5%)2 

CDN CA �$+$"$ 

CHN CHN �)&$: 

D DE �! ,$+)2 

E ES �*�$+)2 

EU EU �0 (�$ 

F FR � $+4)2 

GB GB �+%#)2 

HK HK �(+'(+% 

I IT �&$#)2 

IL IL �6 $)#5 

IS IS �*#$+")2 

J JP ��(+)2 

MAL MY �$#$:6)2 

N NO �( 0!%)2 

P PT �( &3%$#)2 

RC TW �$:0$+5 

RI ID �+"(+!6)2 

ROK KR �( !2 

RP PH �)#)��)+- 

S SE � 0!4)2 

SF FI �)+#2+")2 

SGP SG 
)+%$�3  

T TH �$)#$+" 

TR TR �3 4)2 

USA US 
(!")+!++-! � &$&- 

ZA ZA �/+$2 �= )'$ 
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��	1����	� � 

1 S/V40 (-04) Reprogrammer 
� (% $,,+(! (;!*�!7!+)! 6$% 3/$!&*2 * �(,(95. � )#(/!+)2 "#2 �! !� (% $,,)-
 (0$+)2 S/V40 (-04) Reprogrammer &(#5'( * 4!#5. (;+(0#!+)2 ,("3#2 3� $0#!+)2 
"0)%$&!#!, (ECM) ) ,("3#2 3� $0#!+)2 & $+*,)**)!: (�
� ) 0 S/V40 (-04). � " 3%)1 
*#37$21, $ &$'/! � ) 6$,!+! ,("3#2 3� $0#!+)2, � )#(/!+)! VIDA S/V40 (-04) 
Reprogrammer +! )*�(#563!&*2. 

� )#(/!+)! S/V40 (-04) Reprogrammer ,(/+( +$:&) +$ 0'#$"'! ����������� 
�
�
������� 0 VIDA. >&$ � (% $,,$ 0*!%"$ +$ $+%#):*'(, 26-'!. �; $&)&! 
0+),$+)! +$ &(, 7&( )6-6$ (;+(0#!+): *+),') 8' $+$ 0 8&(, &!'*&! ,(%3& +!,+(%( 
(&#)7$&5*2 (& &(%(, 7&( �('$6-0$!& VIDA. �"+$'( *("! /$+)! 0*!%"$ (")+$'(0(!. 

1.1 ��0��%�,	�8 �)/�6� 5���(*��� 
�! !" &!, '$' )*�(#56(0$&5 � )#(/!+)! S/V40 (-04) Reprogrammer 3;!")&!*5, 7&( 
*$,$2 �(*#!"+22 0! *)2 VIDA 3*&$+(0#!+$ � $0)#5+(. �; $&)&!*5 0 *#3/;3 �(""! /') 
6$ "!&$#5+(: )+=( ,$4)!: ( *$,(: �(*#!"+!: 0! *)) VIDA. 

�( 0 !,2  $;(&- � (% $,,$ � (0! 2!& +(,!  8&(%( '(,�(+!+&$ ,("3#2 3� $0#!+)2. 
�*#) "(*&3�+$ +(0$2 0! *)2 )+=( ,$4)) �( '$#); (0'!, � (% $,,$ $0&(,$&)7!*') 
6$% 3/$!& 0 $0&(,(;)#5 +(03. )+=( ,$4).. �*#) "(*&3�+(! (;+(0#!+)! (&*3&*&03!&, 
&( (&(; $/$!&*2 *((;9!+)!. 

�*#) � !"� )+2&$2 6$% 36'$ +! 0-�(#+2!&*2 "( '(+4$ )6-6$ (; -0$ *(!")+!+)2, &( 
(&(; $/$!&*2 6$� (* ( +(0(: �(�-&'!. �$/+( (&0!&)&5 ��. � � (&)0+(, *#37$! 
� (% $,,$ 6$' -0$!&*2 ) (*&$0#2!& ,("3#5 3� $0#!+)2 0 � !"(� !"!#!++(,  !/),!, 
7&( ,(/!& (6+$7$&5, 7&( � (;#!,3 +!0(6,(/+( ;3"!& 3*& $+)&5. �!& %$ $+&)), 7&( 
+(0$2 �(�-&'$ "$*& �(#(/)&!#5+-:  !63#5&$&. �*#) 0*! +!  $;(&$!&, &( & !;3!&*2 
6$,!+)&5 ,("3#5 3� $0#!+)2. 

1.2 "�*��6	$��%3� %��+1	 +&��$1��	- 
�("3#) 3� $0#!+)2, ),!.9)! *#!"3.9)! +(,! $ '(,�(+!+&(0 ) ( )%)+$#5+(! 
� (% $,,+(! (;!*�!7!+)!, ,(/+( (;+(0)&5 * �(,(95. � )#(/!+)2 S/V40 (-04) 
Reprogrammer. 

B4164S2: 30614300, 30614368, 30614386, 30614534, 30614602, 30614850, 
30614942, 30614944, 30614959, 30616632, 30616667, 30616812 

B4164S3: 30614403 

B4184S2: 30614301, 30614388, 30614535, 30614649, 30614851, 30614948, 
30616633, 30616668, 30616813 

B4184S3: 30614308, 30614365, 30614366, 30614367, 30614390, 30614703, 
30614846, 30614852, 30614951, 30614953, 30616815, 30617259 

B4204S2: 30614392, 30614536, 30614853, 30616634, 30616669, 30616814 

B4204S3 /MAN: 30614363, 30614651, 30614955 

B4204S3 /AUT: 30614364, 30614848, 30614957 
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B4204LT:  30614223, 30614224, 30614232, 30614294, 30614295, 30614305, 
30614345, 30614346, 30614361, 30614378, 30614408, 30614639, 
30614641, 30614720, 30614722, 30614732, 30614733, 30614736, 
30614838, 30614840, 30614860, 30614861, 30614864, 30614865, 
30614868, 30614869, 30614882, 30614884, 30614888, 30614906, 
30614909, 30614911, 30614913, 30617019, 30617027, 30644192, 
30644193, 30644273, 30646646, 30646772, 30646775, 30646916, 
30670304, 30858818, 30858819, 30858822, 30858825, 30858836, 
30858838, 30882606, 30882607 

B4204LT_CVVT: 30614232, 30614305, 30614405, 30614736, 30614838, 30614840, 
30614888, 30644229 

B4194HT/MAN:  30614635, 30614724, 30614728, 30614842, 30614859, 30614863, 
30614867, 30617003, 30858816, 30858821, 30858824, 30882604 

B4194HT/AUT:  30614637, 30614726, 30614729, 30614843, 30614858, 30614862, 
30614866, 30617011, 30858817, 30858820, 30858823, 30882605 

B4204HT: 30614225, 30614296, 30614362, 30614886, 30644190, 30644216, 
30646769, 30858837 

�,!!&*2 *�!4)$#5+$2 '$#); (0'$ "#2 )6,!+!+)2 7$*&(&- 0 $9!+)2 "0)%$&!#2 +$ 
1(#(*&(, 1("3, '(&( 3. ,(/+( � ),!+2&5 *�12(� 0 &(, *#37$!, !*#) 3 '#)!+&$ 
),!.&*2 /$#(;- �( �(0("3 0); $4)) +$ 1(#(*&(, 1("3. �+$ 0 (*+(0+(, � ),!+2!&*2 0 
��(+)), �$)#$+"!, �$#$:6)) ) �0*& $#)). �&(;- �(#37)&5 "(�(#+)&!#5+-! *0!"!+)2, 
*,. �!1+)7!*'): /3 +$#. 

�0&(,(;)#) 1998 %("$ ,("!#) * ( )%)+$#5+-,) ,("3#2,) 3� $0#!+)2 (;-7+( +!#562 
(;+(0)&5 * �(,(95. � )#(/!+)2 S/V40 (-04) Reprogrammer. �"+$'(, !*#) *(*&(2+)! 
$0&(,(;)#2 +!)60!*&+(, &( �(�-&'$ (;+(0#!+)2 +! � !"*&$0#2!& (�$*+(*&). � (% $,,$ 
$0&(,$&)7!*') 0-"$*& (&'$6, !*#) (;+(0#!+)! +!"(*&3�+(. 
#!"3.9)! %("- ,("!#!: 
,(/+( (;+(0)&5: 

• �0)%$&!#5: 1998 - 2004 

• � $+*,)**)2: 2001 - 2003 
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1.3 
)��$1��	� %��+12 +&��$1��	- �$	6�*�1- (ECM) 

�$�3*&)&! � (% $,,3 S/V40 (-04) Reprogrammer ()##.*& $4)2 1-1). 

 
�##.*& $4)2 1-1 

 

�-;! )&! �(" $6"!# EMS. �-�(#+2:&! )+*& 3'4)) ) 9!#'+)&! +$ ����
���	 
()##.*& $4)2 1-2). 

 
�##.*& $4)2 1-2 
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� ) (;-7+(, (;+(0#!+)) (&0!7$:&! "�!&" NO +$ 0(� (* ;-#( #) � (% $,,+(! 
(;!*�!7!+)! �(0 !/"!+( � ! 0$++-, (;+(0#!+)!, ()##.*& $4)2 1-3). �#2  !,(+&$ 
� ! 0$++(%( (;+(0#!+)2, (&0!7$:&! "�$" YES. �#2 �(#37!+)2 ;(#!! �(" (;+(: 
)+=( ,$4)), *,. �! !6$�3*' � ! 0$++(%( (;+(0#!+)2. 

 
�##.*& $4)2 1-3 

 

�-�(#+2:&! )+*& 3'4)) ) 6$�(#+)&! ,("!#5, %(" 0-�3*'$ ) +(,!  <$**). � !#'+)&! +$ 
NEXT (�$#!!), 7&(;- � (0! )&5 +(,!  "!&$#) ;#('$ 3� $0#!+)2 ()##.*& $4)2 1-4). 

 
�##.*& $4)2 1-4 
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�$/,)&! +$ NEXT (�$#!!), 7&(;- (*39!*&0)&5 �()*' � (% $,,+(%( (;!*�!7!+)2 
()##.*& $4)2 1-5). 

 
�##.*& $4)2 1-5 

 

�*#) 0 ;#('! 3� $0#!+)2 ),!.&*2 6$<)= (0$++-! PIN-'("-, &( (&(; $/$!&*2 *((;9!+)!, 
'$' �('$6$+( +$ )##.*& $4)) 1-6. � " 3%)1 *#37$21 (&(; $/$!&*2 ('+(, '$' �('$6$+( 
+$ )##.*& $4)) 1-8. �$/,)&! NEXT (�$#!!), 7&(;- 6$'$6$&5 '("- 0 PIE. 

 
�##.*& $4)2 1-6 
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�0!")&! '(" 6$'$6$. �*#) +)7!%( +! 00!*&), &( � (% $,,$ *$,$ 00!"!& *#(0( "VEMS" ) 
*((&0!&*&03.9): +(,!  <$**) 0 '$7!*&0! '("$ 6$'$6$. �$/,)&!  NEXT (�$#!!), 7&(;- 
6$'$6$&5 '("- ()##.*& $4)2 1-7). 

 
�##.*& $4)2 1-7 

 

�$/,)&! NEXT (�$#!!), 7&(;- 6$�3*&)&5 � (% $,,) (0$+)! ()##.*& $4)2 1-8). 

 
�##.*& $4)2 1-8 
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�$% 36'$ � (% $,,- 6$0! <!+$. �#2 ('+(7$+)2, +$/,)&! +$ FINISH (�'(+7)&5) 
()##.*& $4)2 1-9). 

 
�##.*& $4)2 1-9 

1.4 ���%�12�3� '��)/��	- �) �:	)(� �1- EMS 
No update available (��* �	(�(	5 �)��$1��	8) ()##.*& $4)2 1-10) 

�!& +)'$')1 (;+(0#!+): "#2 "$++(%( ;#('$ 3� $0#!+)2. 

>&( +! *((;9!+)! ( +!)*� $0+(*&). �(6,(/+$2 � )7)+$ �("$7) *((;9!+)2: 

• 
#(' 3� $0#!+)2 3/! (;+(0#!+. 

• �(*#!"+22 0! *)2 +! 3*&$+(0#!+$ * 6$0("$. 

• �!& +)'$')1 (;+(0#!+):. 

• 
#(' 3� $0#!+)2 *&$ (%( &)�$ ) +! ,(/!& ;-&5 (;+(0#!+. 

• �(*#!"+22 0! *)2 � (% $,,- (&*3&*&03!& 0 S/V40 (-04) Reprogrammer. 
� (0! 5&!, 7&(;- �(*#!"+22 0! *)2 VIDA ;-#$ 3*&$+(0#!+$. 
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�##.*& $4)2 1-10 

 

The request timed out (
(��7	1�'2 $��%- 4�&��'�) 

>&( *((;9!+)! ( +!)*� $0+(*&) ()##.*& $4)2 1-11) 3'$6-0$!& +$ � (;#!,- 
'(,,3+)'$4)). 

�(6,(/+-! � )7)+-: 

• VCT2000 +! �("'#.7!+ ' $0&(,(;)#. )#) ' '(,�5.&! 3. 

• � '(+=)%3 $4)) 0-; $+ +!� $0)#5+-: �( & '(,,3+)'$4)) "#2 VCT2000. 

• �)6'): 3 (0!+5 6$ 2"') $''3,3#2&( $ $0&(,(;)#2. 

• �(0 !/"!+- '$;!#) )#) '(+&$'&+-!  $6?!,-. 

 
�##.*& $4)2 1-11 

 

�$*�%�)	12 �� ��8��� 

>&(& *((;9!+)! (; (<);'! ()##.*& $4)2 1-12) 3'$6-0$!& +$ &(, 7&( 0-; $++-: 
$0&(,(;)#5 +! 3"$!&*2 +$:&) 0 PIE. �(6,(/+(: � )7)+(: 20#2!&*2 &(, 7&( 00!"!+- 
+!� $0)#5+-! 1$ $'&! )*&)') $0&(,(;)#2. 
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�##.*& $4)2 1-12 

1.5 
)��$1��	� % ��+12 +&��$1��	- (���)(	 &�����7 (��� ) 
�-;! )&! �(" $6"!# TCM. �-�(#+2:&! )+*& 3'4)) ) 9!#'+)&! +$ START (�$�3*&)&5) 
()##.*& $4)2 1-13). 

 
�##.*& $4)2 1-13 
 
� ) (;-7+(, (;+(0#!+)) (&0!7$:&! NO (�!&)+$ 0(� (* ;-#( #) � (% $,,+(! 
(;!*�!7!+)! �(0 !/"!+( � ! 0$++-, (;+(0#!+)!, ()##.*& $4)2 1-14). �#2  !,(+&$ 
� ! 0$++(%( (;+(0#!+)2, (&0!7$:&! YES (�$). �#2 �(#37!+)2 ;(#!! �(" (;+(: 
)+=( ,$4)), *,. �! !6$�3*' � ! 0$++(%( (;+(0#!+)2. 

 
�##.*& $4)2 1-14 
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�-�(#+2:&! )+*& 3'4)) ) 6$�(#+)&! ,("!#5, %(" 0-�3*'$ ) +(,!  <$**). � !#'+)&! +$ 
NEXT (�$#!!), 7&(;- � (0! )&5 +(,!  "!&$#) ;#('$ 3� $0#!+)2 ()##.*& $4)2 1-15). 

 
�##.*& $4)2 1-15 

 

�$/,)&! NEXT (�$#!!), 7&(;- (*39!*&0)&5 �()*' (;+(0#!+): � (% $,,+(%( 
(;!*�!7!+)2 ()##.*& $4)2 1-16). 

 
�##.*& $4)2 1-16 
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�(0! +)&! '#.7 6$�3*'$ 0 �(#(/!+)! 0 ) +$/,)&! +$ NEXT (�$#!!) ()##.*& $4)2 1-17). 

 
�##.*& $4)2 1-17 

 

�(0! +)&! '#.7 6$�3*'$ 0 �(#(/!+)! II ) +$/,)&! OK ()##.*& $4)2 1-18). 

 
�##.*& $4)2 1-18 
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�$% 36'$ � (% $,,- 6$0! <!+$. �#2 ('(+(7$+)2, +$/,)&! +$ FINISH (�'(+7)&5) 
()##.*& $4)2 1-19). 

 
�##.*& $4)2 1-19 

1.6 ���%�12�3� '��)/��	- �) �:	)(� �1- TCM 
No update available (��* �	(�(	5 �)��$1��	8) ()##.*& $4)2 1-20) 

�!& +)'$')1 (;+(0#!+): "#2 "$++(%( ;#('$ 3� $0#!+)2. 

>&( +! *((;9!+)! ( +!)*� $0+(*&). �(6,(/+$2 � )7)+$ �("$7) *((;9!+)2: 

• 
#(' 3� $0#!+)2 3/! (;+(0#!+. 

• �(*#!"+22 0! *)2 +! 3*&$+(0#!+$ * 6$0("$. 

• �!& +)'$')1 (;+(0#!+):. 

• 
#(' 3� $0#!+)2 *&$ (%( &)�$ ) +! ,(/!& ;-&5 (;+(0#!+. 

• �(*#!"+22 0! *)2 � (% $,,- (&*3&*&03!& 0 S/V40 (-04) Reprogrammer. 
� (0! 5&!, 7&(;- �(*#!"+22 0! *)2 VIDA ;-#$ 3*&$+(0#!+$. 
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�##.*& $4)2 1-20 

Failed to select X40_TCM package in VCT2000 ()##.*& $4)2 1-21) 

�! 3"$!&*2 0-; $&5 �$'!& S/V40 TCM 0 VCT2000. 

>&( *((;9!+)! (; (<);'! 3'$6-0$!& +$ &(, 7&( �$'!& S/V40_TCM +!"(*&3�!+ 0 
VCT2000. 
,. "$#!!  $6"!# �;+(0#!+)! VCT2000 "#2 (;+(0#!+)2 TCM. 

 
�##.*& $4)2 1-21 

The request timed out (
(��7	1�'2 $��%- 4�&��'�) 

>&( *((;9!+)! ( +!)*� $0+(*&) ()##.*& $4)2 1-22) 3'$6-0$!& +$ � (;#!,- 
'(,,3+)'$4)). 

�(6,(/+-! � )7)+-: 

• VCT2000 +! �("'#.7!+ ' $0&(,(;)#. )#) ' '(,�5.&! 3. 

• � '(+=)%3 $4)) 0-; $+ +!� $0)#5+-: �( & '(,,3+)'$4)) "#2 VCT2000. 

• �)6'): 3 (0!+5 6$ 2"') $''3,3#2&( $ $0&(,(;)#2. 

• �(0 !/"!+- '$;!#) )#) '(+&$'&+-!  $6?!,-. 
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�##.*& $4)2 1-22 

1.7 ����4�&+'( &���$����6� �)��$1��	- 
�*#) 6$% 36'$ � ! -0$!&*2 )6-6$ (; -0$ *(!")+!+)2, &( 8&( ,(/!& � )0!*&) ' &(,3, 7&( 
,("3#5 3� $0#!+)2 �! !:"!& 0 +!(� !"!#!++-:  !/),. >&( ,(/!& 0-60$&5 � (;#!,-, 
'(&( -! +!0(6,(/+( ;3"!& 3*& $+)&5. 

�*#) 0(6+)'$!& &$'$2 � (;#!,$, 3;!")&!*5 0 )*� $0+(*&) '$;!#!: ) )1 � $0)#5+(, 
�("'#.7!+)), $ &$'/! 7&( ' $0&(,(;)#. �("'#.7!+( 6$ 2"+(! 3*& (:*&0(. 

�*#) +! 3"$!&*2 *7)&$&5 +(,!  "!&$#) � (% $,,+(%( (;!*�!7!+)2, &( � (% $,,$ 
(&(; $/$!& *((;9!+)! (; (<);'!, '$' �('$6$+( +$ )##.*& $4)) 0 1-23. 

 
�##.*& $4)2 1-23 

 

�*#) 8&( � ()*1(")&, &( "#2 (;+(0#!+)2 *)*&!,- ,(/+( )*�(#56(0$&5 "Emergency 
Recovery" ($0$ ):+(! 0(**&$+(0#!+)!). �&0!7$:&! +$ 0(� (*- YES (�$), 6+$' '$' 
�('$6$+( +$ )##.*& $4)) 0 1-24. 

 
�##.*& $4)2 1-24 
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�*#) +!0(6,(/+( �(#37)&5 )+=( ,$4)., 00!")&! +(,!  "!&$#) ,("3#2 3� $0#!+)2, 
'(&( -: & !;3!&*2 (;+(0)&5. �-�(#+)&! )+*& 3'4)) ) +$/,)&! NEXT (�$#!!) 
()##.*& $4)2 1-25). 

 
�##.*& $4)2 1-25 

 

�(%"$ (;+(0#!+)! (;+$ 3/!+(, � ("(#/$:&! *(%#$*+( (;-7+(: � (4!"3 ! (;+(0#!+)2. 

1.8 
)��$1��	� VCT2000 �1- �)��$1��	- TCM 
�&(;- (;+(0)&5 ,("3#5 3� $0#!+)2 & $+*,)**)!: (TCM) VCT2000 "(#/+$ ),!&5 
0! *). 3.7B. �6-6$ (% $+)7!+): 0 �$,2&) VCT2000 �$'!& TCM40 3"$#!+ )6 VCT2000  
0 �(#563 � (&('(#$ GGD. �;+(0)&! VCT2000 "( 3.7B 0 *#!"3.9!, �( 2"'!: 

1. �$�3*&)&! (;+(0#!+)! VCT2000 (�'#$"'$ Start > Perform computer settings > 
Communication tool > Start VCT Update). 

2. �-;! )&! �$'!& 3.7B. 

3. �(*#! (;+(0#!+)2 VCT2000 6$�3*&)&! (;+(0#!+)! TCM. 

4. �(*#! 6$0! <!+)2 (;+(0#!+)2 TCM �! !3*&$+(0)&! VCT2000 * 
)*�(#56(0$+)!, �(*#!"+!: 0! *)) 5.0. >&(& +!(;1("),( *"!#$&5, 7&(;- 
%$ $+&) (0$&5 =3+'4)(+) (0$+)! � (&('(#$ GGD. 

1.9 �������(� &�	1����	- S/V40 (-04) Reprogrammer 
�*#) 0(6+)'$.& '$')!-#);( � (;#!,- * � )#(/!+)!, S/V40 (-04) Reprogrammer, 
(; $&)&!*5 0 ,!*&+3. *� $0(7+3. *#3/;3 VIDA. 



© Volvo Car Customer Service 2005  50RU04              85(86) 
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$0&(,(;)#5+$2 '(,,3+)'$4)2, 26, 28, 47, 49 
$'&)0$4)), 28, 49 
00!*&) 0  !%)*& , 34 
�! *)2, 6 
0'#$"') "#2 +$0)%$4)), 14 
0+!*&) 0  !%)*& , 35 
�(**&$+(0#!++-! �$ $,!& - '#)!+&(0, 29 
� !,2 (% $+)7!+)2 $;(+!,!+&$, 16 
0-:&) )6 *)*&!,-, 14 
"! !0( +$0)%$4)), 21 
"!&$#)6$4)2, 26 
"!&$#5, 43 
"!&$#5+$2 )+=( ,$4)2 ( & $+*�( &+(, 

* !"*&0!, 19, 38, 39 
")$%+(*&)'$, 14, 19, 26, 44, 45, 46, 47, 48, 49, 50, 

51 
")$%+(*&)7!*')! '("- +!)*� $0+(*&!:, 26, 27 
6$% 36'$ � (% $,,-, 6, 29 
6$'$6 6$�7$*&!:, 6 
6$� (% $,,) (0$++-! 6+$7!+)2, 28 
6$�3*&)&5, 14, 15 
6!#!+-:, 27, 45 
)+=( ,$4)2, 14, 21, 22, 26, 44, 50, 51, 55 

'$&$#(% 7$*&!:, 14, 24, 25, 43, 56 
'#)!+&, 7 
'(,,3+)'$4)(++-: )+*& 3,!+&, 10, 16, 17 
#)4!+6)2, 6 
+$0)%$4)2, 8 
+!� ! -0+-: $;(+!,!+&, 16 
+(,!  +$ 2"$ +$  $;(&3, 40 
( $+/!0-:, 27, 45 
(&,!+)&5 �(#+(,(7)2, 57 
(&7!& (; (<);'$1, 14 
(&7!& �( +!)*� $0+(*&2,, 8 
(<);'$, 13 
�$'!&, 6 
�$ $,!& -, 28, 47, 48, 49, 50 
�$ $,!& - '#)!+&$, 29 
�$ &+! *'$2 % 3��$, 20 
�!7$&5, 9 
�( 0! &)'$#), 43 
�( %( )6(+&$#), 42 
�(""! /'$, 13 
�("*&$+(0(7+-! 6+$'), 32 
�()*', 14, 31 
�(,(95, 14 
�(*&$0'$, 26, 28 
� !"� )2&)! �( *;-&3, 7 
� (% $,,+(! (;!*�!7!+)!, 14, 55, 68 
� (% $,,+-! )6"!#)2, 29 
� (% $,,+-: � ("3'&, 52, 53, 56 
� (=)#5 & $+*�( &+(%( * !"*&0$, 14, 17, 18, 19, 

20, 54, 55 
 !%)*& $4)(++-: +(,!  $0&(,(;)#2, 40 
 !%)*& $4)2, 8 
*$:& �(""! /'), 5 
*$:& �(""! /') VIDA, 5 

$:& =) ,- �( � ("$/!, 5 
*0265 * $0&(,(;)#!,, 9 
*! -:, 27, 45 
*!&5, 26, 27, 45 
*),�&(,, 50, 51 
*),�&(,-, 26, 27 
*)+1 (+)6) (0$&5, 7, 36 
*)*&!,$, 16 
*+2&)! *  !%)*& $, 17 
*((;9!+)2 (; (<);'!, 37 
*�)*(' � (% $,,+(%( (;!*�!7!+)2, 56 
��
� VCT, 10 
&)�- )+=( ,$4)), 22 
& $+*,)**)., 20 
3*&$+(0'$, 8 
3*&$+(0') '(,�5.&! $, 36 
26-', 8 
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