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Introduction

This Operator Manual is designed to step you through the tasks you need to perform using
the Hyster Hypass system.

Title Bar

The blue bar across the top of the screen is called the Title Bar. This bar will always be
present, and has three buttons on the right side:

Bl N-Compass

Exit the program

=AM —
Minimize the window ;
Maximize the window

Button Bar
The Button Bar is the main Functionality Bar used throughout the system:

A M-Compass
N RS P2 S CE = ?|®
Button Description

4 Go to the Main Screen - This button will return you to the main
screen at any time.

E Navigator - (or F2) This button will launch the Navigator button at

anytime after you have selected a model or serial number. See the
Navigator section in this manual for more information about using the
navigator.

€ » Go Back/Go Forward - These buttons will take you to the last
viewed screen. For example, if you are viewing parts page number 1
and then go to page 2, the left blue arrow will take you back to page 1.
Then, the blue right arrow will take you back to page 2.

E Search - (or F3) This button will allow you to conduct a Search in the

Parts Manual or the Service Manual from anywhere in the system.

See the Search section of this manual for further information on
searching,




Print - This button will print the current topic. You can print Parts
Pages, Electrical Drawings, Hydraulic Drawings, Parts Orders, MSDS
Sheets or Service Procedures.

)
K

Parts Order Screen- This button will allow you to open old orders or
review an order before printing, transmitting or faxing,

MSDS Sheets- This button will allow you to view all MSDS sheets in
alphabetical order. See the MSDS Sheets Section of this document for
further information

.I Notes - (or F6) This button will allow you to “stick” a “post it” note to
the current topic. See the Notes Section of this document for further
information.

g Link - This button will allow you to establish links between Parts and
Service topics.

ﬂ, Help - This gives you information about the area you are in now. This
> area is accessible from anywhere in the system.

E Exit - This will exit the program at anytime.

E Grams - This allows you to select from the available Parts and Service
grams.

The N—CompassTM system uses tool tips that will help you remember what each button
does. Move your cursor over the button and the strip across the bottom of the screen will
show the functionality of that button. For example, if you hold the cursor over the MSDS
Sheets button:




|MSDS Sheet icon. |

Display MSDS Sheets

|T001 Tips appear here. |

N—CompassTM provides thumbnail images across the bottom of the main screen
representing each model series. In addition, if you move your mouse pointer over one of
the thumbnails, the lower left hand corner will show the name of that series.




Setup

The N—CompassTM Parts & Service system is designed to run on a standard 486DX or
above PC with a CD-ROM Drive, 110 Meg of free Hard Disk Space, and 24 Meg of
RAM running Windows 95. Due to the large number of graphics, it is recommended that
the PC have a fast video card, local bus video is recommended. This release of N-
CompassTM is resolution independent. If your PC runs in 800x600 or 1024x768 256
color, you can run N-Compass' " in those resolutions. The startup screen will still appear
in 640x480 but the parts pages and service pages will take advantage of the extra viewing
area.

Installing the N-Compass™ Parts and Service System

1. Make sure that the Hypass Service CD is in the CD-rom drive. If the CD-rom drive is
external, make sure it is turned on.

2. In Windows 95, click Start.
3. Inthe Run box, type “D:\setup” (where “D” is the drive assigned to the CD).
4. Click OK.

5. Follow the installation prompts.

5 Media Solutions International E HYFASS Phase 2
StartUp 4 E Scheduler

" (5 Uilties »

b ‘wWinHelp Office 35 C

&L, Microsoft Access

' @ Microzaft Exchange
¥ Microsoft Wwiord
@ Wwiindows E splorer

Iy}
o))
£
Q
=

Wi

After a successful setup, the Hyster Hypassicon will be visible in a program group called
“Media Solutions International”, as well as on the Desktop, if you chose that option
during Setup. Double click the Hyster Hypass icon to launch the Parts and Service
system.




General Interface

To load the Hyster Hypass system, double click the Hyster Hypassicon in the Media
Solutions International Program Group, or on your Desktop.

The main screen looks like:

kil N-Compass

Click a model
b series below to

 J
£

Bl 2vailable models. I‘u
bl fmed __;v :

Click this button
to setup or
change dealer
information.

The model series shown across the bottom of the screen show the models available in this
release. The following information is in this release:

¢ The Hyster model series have all available Parts Manuals and Service Manuals.
e Parts and Service Grams are available for all models.

e MSDS Sheets are available for all applicable parts.




Parts Information and Service on Different Discs

Due to the volume of the material included on the discs, a separation had to be made.
The information for the Parts Information has been placed on one disc, and Service was
put on another. The Service disc must be used to set up the software. If you try to view
information that is not on the disc in the drive, you will be prompted with the following
screen:

Select “Browse”
W Select Drive for a list of
available drives.

Cirive Path ||

(] I Cancel I Browse I

Finding Information on Multiple Disks

1. You can either type in the drive location of the other disc or select the Browse button
and find the correct drive. (If you have multiple CD-rom drives, you can leave the
first disc in and place the second disc in an alternate drive.) Once the alternate drive
is selected at this screen, you will not see the Select Drive screen again unless you
change the location of one of the two discs.

2. Ifyou have only one CD-rom drive, you must remove the disc that is in the drive, put
in the other disc, then select that drive. If the disc is not found in the specified drive,
the following message will appear:

M-Compass B

The PARTS CO not found in the zpecified drive path.

3. At this prompt, select OK and try again.




This is your

Dealer Information

Preferences |

" Diealer Information

To set up or change Dealer information, click the Hyster Logo button on
main screen and you will be presented with the following options:

system is a multiple
language system
currently only
English is available

mailing address Mame: {Media Solutions Int /
and the name of Address: / [430 Tenth Street /
your dealership. Eity [atlanta /
State: |I3.i". /
This is your Zipr {30318 _/
labor rate the Dealer Code: |45 .
amount should
match your Labor Rate: /'|5t1
hourly rate. B )
Lacation /
Language: Country:
IEnﬁ ish j INu:urth Anenica j
The Hyster Hypass T \i\ Ok

/ EecnnT |
|

LCancel |

|
J t This is where you

set up Recon and
the business systen|
interface.

This is your dealer code
as supplied to you by
Hyster.

4 |This is where you

This button sets
font size and
zoom levels.

set the country you
are in to allow for
pricing and section|
changes based on
your country.




Business System Setup

To setup or change business system settings, click the Recon button from
the Dealer Information screen. The Password dialog box appears:

Enter Recon Password

Password | |

Ok I Cancel |

Enter a valid password and you will be presented with the following options:

-

r Recon Information

Uszer Name: | |

Fazzword: { — | Ignore the top

Phore Humber | portion of the
one Mumber: screen.

Phone Book Entry Marmne:

|
|
Timeout Setting [in sec. ] IEIEI |
Output Directon I"-."-.ElrlerS |

— Buzinesz System Infarmation

This box should be Accesz Buziness System
checked if the E!ranu:h:/i Address:
business systemis || [1 /4 | [ chicks.net N
to be accessed. Manyfactur,ér: Part;
= [ T | [235 T |
|| JE— ‘ | |This is the IP addres
This is the / \ Ok | \ Cancel | of the computer
branch number / | [ running the business
assigned to the / \_ This is the code t system software.
dealer. used by the This is the port
dealer to refer to that the business
Hyster parts. system software

is running on.

When the Access Business System button is checked on the Recon screen, the
# button appears on the toolbar at the top of the screen. This is the customer number
button which allows you to enter the customer number if it is known.




Navigator

After selecting a Model series, the system will display a list of individual models
associated with that model series. For example, if you click the “Electric Motor Rider
Trucks” thumbnail, the model numbers will be displayed.

CLASS 1 - ELECTRIC HOTOR RIDER TRUCKS

AZN=30KET (A2013)

J40-65EM (A216)
E30-60BS (BlO&)
J25-35BS (Ble0;
J40-60EL (B1laG)

E40-60XEL (C1l08)
E25-35EL (C114)
J25-40EMT (C160)
E25-40EM (D114
E20-30BS (B114)
E40-65HEM (F108)

E70-120XL EL00XLS (C093)

Cancel |

-

Listing of
models.

After selecting a model, the system will launch the Navigator. The Navigator allows you
get to any information stored in the system. It is very similar to the table of contents in

the existing printed material.
Navigator will open and show:

ELJ40-65M [A216) - PARTS MANUAL

For example, if you select the “J40-65XM truck”, the

SI0PTICHAL

Click here to
search for parts
or service topics

Click here to view

the selected model’s
Service Manual.

Click here to exit the
Navigator and return
to the main screen.

Click here to view

the selected model’s
Parts Manual.

|Select a section

The three icons on the Navigator Button Bar will allow you to toggle between the Parts
Manual and Service Manual available for the selected model, as well as the search tool.
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When viewing a Parts Manual, you can select a Chapter by clicking on the name in the
left window. The available Parts Pages will appear in the right window. To load a parts
page double click it. Parts Manuals will be discussed in more detail in the Parts Manual
section of this document.

[ J40-65%M [A216) - PARTS MANUAL

B[S |

CIFRAHE

i DRIVE AXLE 5% TRANSHISSION

SISTEERING
CIBRAKE/ACCELERATOR (@ TRACTION MOTOR
SIELECTRICAL

SHYDRAULIC

S TWO-STAGE LIMITED FREE-LIFT MAST

CITHREE-STAGE FULL FREE-LIFT MAST
S TWO-STAGE FULL FREE-LIFT MAST

EI0PTIONAL
\ - The available
Clickona Parts Pages
Chapter in this appear in this
window. window.
A |

|4985 - DRIVE AXLE |

When viewing Service Procedures, click the chapters in the left window. In some cases,
sub-chapters will appear. The available Service Procedureswill appear in the right
window. Double click a Service Procedure in the right window to view the Procedure.

& DC MOTOR MAINTENANCE
# DRIVE AXLE, SPEED REDUCER AND DIFFERENTIAL

GSteering

S1Brake

S Hydraulic

CiElectrical

f0ptional Equipment

f12-Stg LFL, 3-Stg FFL, 2-Stg F

A o

[14806 - Drive Axle

=

11




Parts Manual

Parts manuals are accessed from the main screen by selecting a
model series, a model and then a page from the Navigator. To
return to the main screen anytime, click the Go to Main Screen
icon. If you were to select a model by clicking on the icon at the
bottom of the main screen, followed by the model name, the
system will launch the Navigator displaying available Parts Manual
Sections for that model. The following sections are available:

L4 J40-65<M [A216) - PARTS MANUAL

DR | E

i OFHAHE
CLRIVE AXLE
EISTEERIHNG
CBRAKE-ACCELERATOR
CIELECTRICAL
CIHYDRAULIC
S TWO-STAGE LIMITED FREE-LIFT MAST
S THREE-STAGE FULL FREE-LIFT HAST
CITWO-STAGE FULL FREE-LIFT MAST
CIOPTICHAL

[Select & section |

To see the available Parts Diagrams for the Drive Axle Section, click the Drive Axle
chapter and the Parts Pages in the Drive Axle section will appear on the right side of the
Navigator:

12




LL J40-65%M [A216) - PARTS MANUAL

o] g

FRAME ¥ DRIVE ANLE
ORI YE AHLE ik TRANSHISSION
CISTERRTHG i TRACTICON HOTOR
S BRAEE~ACCELERATOR

EIELECTRICAL

EIHYDRAULIC

CITW)-STAGE LIMITED FREE-LIFT MAST
CITHREE-STAGE FULL FREE-LIFT HAST
S TWO-STAGE FULL FREE-LIFT HAST
SICPTICHAL

I L1

[4385 - DRIVE AXLE |

Note that all Parts Pages have a Gear icon. This will allow you to identify what type of
information is on a page is without loading it. To load a Parts Page double click the page
name.

For example, if you want to view the “Drive Axle” double click that description to view
the parts page information. This includes the illustration or Exploded Parts Diagram, and
the part number listing, or Bill of Materials. You can order parts, view any of the parts
information, and get pricing information from this page.

B N-Compass

R
B[EERIE BN K

Frew Page: 1 af 1 Mext Zoom %

2 JEE713 Washer g
3 3JEEF1G Locknut 4

13




The Parts Diagram will appear on the top of your screen, the Parts Listing will appear on
the bottom. If your PC runs 800*600 or higher resolution, you can use the Window
Maximize button to view more of the Parts Diagram and Parts Listing.

Please note that the Parts Manuals will display the Reference Number, Part Number,
Description, Quantity, and Remarks field.

:l'N-Compass [_ [

EIEI:I =2 2wl [2[m|

Prew Page: 1 of 1 Mext Zoom %

- I
Scroll left and [ems Locknut 4 ¥~ |Scroll up or
right here if your| e : e down through the|
display does not ¢ oavesie / \ parts list here.
display all of thejpick e Tosisson tl'yHa\p Menu = &
parts
information. /

Zooming on Parts Diagrams

You can zoom into the Parts Diagram by double clicking on the part of the drawing you
wish to zoom in on. For example, if you were to click in the upper right section of the
drawing on our page, you would see:

LN Enmpass

ksl N-Compass

EIIEEI EFE IEI al=le] 7]

I Nektl

366713 Wl asher
366715 Lacknut
292525 Capscrew

4
<

p40-85><M [A21E] - DRIVE AxLE

3EET1S Locknut 4
4 292525 Capscrew 1

pdD-BWM [A21E] - DRIVE AxLE

14




Once you are zoomed into an image you can move the image around by clicking
anywhere on the image and holding the mouse button down to “grab” and move the
image. With your mouse button held down, you can drag the image around the screen to
see other parts of it. When you start to drag the image, your cursor will change to a hand.

' N-Compass [_ O] x]

Y [E= R3PS 7 Rl | 3 III 2=
oy

You can drag the
image in any
direction.

7
2 3BET13 washer ]
3 3BE71S Locknut 4

4 292525 Capscrem 1 -
| »

L40-652M [4216] - DRIVE 2xLE \

= ]
‘FDI Help, click Help Topics on the Help Menu, L # H

In addition, you can control how much of the parts list or parts drawing you see. You can
drag the parts list bar up or down to view more or less of the parts drawing. If you move
your mouse over the bar separator, you can drag it up or down. This functionality is
illustrated below

oJelele]ileileln] (sl o]
' ST 5

If you move your cursor over
this bar and hold down your
primary mouse button, you can
move the parts listing up or

) Cepscrem
11 252525 Capsciew T down.
12 2aEee Lackyasher 5
13 1377482 n Mokor 1 Figure 13
ﬁ 351926 B a -
| 1351827 | Spindle ] o
a1 o

(4065 (2216 - DRIVE LE |

15




In addition there are a few shortcut key commands to allow you to change the view very
quickly. These are as follows.

' N-Compass [_ O] x]

NERDEFEREOENEEENRE

Page: 1 of 1

{41-6EM [4216] - DRIVE 2L E \

F9 will allow you to quickly view only the parts drawing. Press the F9 key again to

return to normal mode. Be patient, it will take a few seconds for the system to refresh the
screen.

Ed'N-Compass [_ O] ]
sEelo]= a0 Bl 2E
7

2 366713 Washer 8

3 JEETIS Locknut 4

4 292525 Capscrew 1

4 1390281 Capscrew 1 EE Classifization

5 292682 Lockwasher 1

E 320168 ‘washer 2

7 1310598 Brake Shield 2

] E0949 Mut 12

=] G787 O-Ring 1

10 287860 Capscrew ]

10 292521 Capscrem ] EE Classification

11 292625 Capscrew 1

12 292682 Lockwasher 15

13 1377482 Traction kMatar 1 Figure 13

14 1351326 Axle Housing 1

15 1351927 Spindle 1

18 35714 0-Ring 2

17 293646 Capscrew 32

18 2092683 Lockwasher 32 =
— e T LI_I
|PHH[ ‘

F8 will allow you to quickly view only the parts listing. Press the F8 key again to return

to normal mode. Be patient, it will take a few seconds for the system to refresh the
screen.

If you have trouble returning to normal mode, hold down your Alt key and press F8 or F9
(ALT+F8 or ALT+F9). This will set the splitter bar in the middle of the viewing area.
You can then move it up or down as discussed above. Be patient, it will take a few
seconds for the system to refresh the screen.

16




You can print the Parts Diagram and Parts List at any time by clicking the Print icon on
the top button bar. The system will scale the drawing to the available paper size and print
the parts listing on subsequent pages. It will take about 30 seconds for the system to
complete the printing so be patient.

Advanced Users

In addition to scrolling right and left, you can control the width of the fields in the parts
list. For example you can position your mouse over one of the column’s as shown and

drag it left or right by holding down your primary mouse button.

3EEF13

C
“washer

3EEF1E

Lacknut

292525

Capscrew

- HR

peiD-BSXM [A216] - DRIVE AXLE

'When you place your mouse
over the column edge, the
pointer will turn to arrows.
If you depress your primary
mouse button you can drag
that column to the width you|
would like.

You can also move one column to another location by clicking on and holding down your
mouse over a column name. You can then drag that column to another location.

17




Part Number Lookup and Ordering

After you have loaded a parts page, you can move your mouse over any number on the
Parts Diagram and the cursor will change to a hand. If you click label number 13, the
part will be highlighted below:

EfN-Compass

22

Move your mouse
over any label and i
will change froma
pointer to a hand.
Click the label.

Lackwasher 1
" asher 2 [ ]
ﬁ’atke Sl et 122 / That part becomes |
ul . .
0-fing - / the highlighted part]
Capscrew B /
Capscrew 6 | EE Classification /
Capscrew 1 /
Lockwasher 1

Traction b otor
Axle Houzing

[40-65:M [4216] - DRIVE AXLE |

In addition, if you double click a part in the parts listing, that part label will be centered
on the screen.

18




L N-Compass

DECDER

292521
n 292525
12 292682

13 1377482

1351926
15 1351927 |
| ET

lJnlU—SEXM [5216] - DRIVE &xLE

Once you have found a part, you can look up parts information or copy that part to an
order or pick list. The icons used for manipulating a part are as follows:

Ll M-Compass

N ERISIE RO wlswl ¢ |2]|®

Click here to add

Review a parts 'Lg)fok up b the highlighted

order or create a Information on the part to the order.
highlighted part.

new order.

If you click the right mouse button after highlighting a parts entry, you will be presented
with a menu which gives you the options shown to the right. The “Add to Order” and
“Part Info” options perform the same action as the buttons described above. The Jump to
Link option allows you to instantly go to the Figure number mentioned in the Remarks
column, if applicable. The “Add to Pick List” option allows you to add that part to a
temporary list rather than adding a part straight to an order.

Add ta Pick. List
&dd to Order
Jurp Ta Link

Part |nfo

19




Parts can be added to a pick list from multiple parts manuals. To view the pick list that
you have created, press F4.

Delete the
current pick list.

— |Close the pick
list window.

pick list.

Open an existing
pick list.

Add parts in pick
list to an order.

Create a new
pick list. =

[ |

While viewing the pick list screen you have the choice to create a new pick list, open an
existing pick list, save the current pick list, delete the current pick list, add all the parts on
the pick list to a new or existing order if an order is not currently open, or close the pick
list window.

The quantity field displays how many of each part should be ordered. The stock field
represents how many of each part are actually in stock.

If you would like to see additional information regarding the highlighted part, click the
Parts Informationicon or right click the mouse and select “Part Info.”

ki1377482
Part Humber—— | [ Unit of HMeasure
|1 377482 |
To add this part B :
ezcrption
to your order, |
click here.
" Carsurmer List | [ Dealer et

If you have not loaded or created a new order, the system will prompt you to create a
new order or open an existing order.

Ll order

You must create a new order or open an exizting Order
before parts can be added.

Open | LCancel |

20




If you are creating a new order, the system will ask you for basic order information before
proceeding. This order information will appear if you need to load an old order or an
order in progress.

LL Enter Order Mame

Order Information

Flider NamE;IJ oe's Order

Eliderzd B IStE\fE Brooks

FENR LirmREr |4554

Ok LCancel

If you “Open” an order, the system will show you all orders processed to date. You can
select any order to load it.

Ll Open Order Hi[=] E

L |Select an order
and click OK.

Ok I Cancel |

After you have built an order, you can review your order at any time by clicking on your
Parts Order screenicon. Your order will look like the following:

21




L Parts Order

Order Information Shipping Options Tatals
Diats Name:l Ship Viail Ground j Subtotal:lmu—
Fliddered B
[0 Number:l MIMSI j ShiDDinQZID
s T}'DEZI Emergency j MI M5l j Tatal |$U-UU

To print the order, simply click the Print button. The following screen will be displayed:

Select “Print” to

/ print order.

Ok Cancel

Updating Pricing Information
If Hyster decides to change pricing information before the next release of the software, a
floppy disk may be issued to dealers that contains the updated prices.

22




Il Parts Order I
New Order Pricing update
icon on the Parts
Order Screen.
Open Existing
Order Print
Save Order — |
Order Information Shipping, O\pt\ions Tovals Search Tool
{fal=1s (=8
et Sh‘pma;lﬁlnund j Slitars]: $.00
Flimeref Fs
Delete Current _ mb:ﬂl— hip To [[Ms1 =0 | shippind
Order e T | 7o [ N ! T Add Part to Order
|Save Order \
\
\— Remove Selected
Part From Order

When you receive a floppy, follow the instructions printed on the outside of the floppy.
After completing this step, from the Parts order screen click the Update button, and

follow the instructions for the update procedure. Please keep in mind that this process
may take a while to complete.

23




Service Procedures

While at the main screen you can access service manual
information by selecting a model series followed by a model. If the
Navigator is already open and you have selected the model you
would like to view, there is no need to return to the main screen.
To change models, return to the main screen anytime by clicking
on the Go to Main Screen icon. For this example, start by
selecting the Electric Motor Rider Trucks by clicking on the icon at
the bottom of the main screen. Then select the J40-65XM model.
The system will launch the Navigator displaying available Manual
Sections. Click the Service Manual icon on the Navigator to load
the Service Manual.

L4/ J40-65%M (A216) - SERYICE MANUAL

SFrane & DC MOTOR MAINTENANCE

=lrive szl 4+ DRIVE AXLE. SPEED REDUCER AND DIFFERENTIAL

COSteering PR : 5
£1Brake Drag this “splitter” bai

SiHydraulic . .
SElscerical left or right to adjust
Ci0ptional Equipnent the viewing window.

&12-5tg LFL. 3-Stg FFL. 2-Stg F

Drag this corner
to make the
Navigator larger
or smaller on

your screen.
All available
service chapters
appear here.
| b

[14808 - Drive Axle |

The available sections in the Service Manual will appear in the left hand window. If you
are working on a computer that displays more than 640x480, you can change the size of
the Navigator to see more or less information.

The selection of a “chapter” in the Service Manual will display the available Service

Topics in the window on the right. Please note that all Service Topics have a Wrench
icon to the left of each page description:

24




Double click a Service topic to load it. For example, if you selected the “Drive Axle,
Speed Reducer” section, you would be presented with the following screen:

B N-Compass —
4l FlE
e
- [0 INTRODUCTION j
[ GENERAL
D) DESCRIPTION
- [0 REPAIRS CLEANING
[ REMOWVAL
o osassevery || ARG, L
1 INsPECTI — . foxi, and 2. DIFFER BMT AL /_C_:"D
s cawse sovere ki vitation. Whes wsk .
g KJSSSP;?B—:?(N clmuing solveats, stwags m-:::in i CASE w}._

D INSTALLATION || com peemad aic can
[ TROUBLESHOOTIN eyt th
[ TORGUE SPECIFIC

more pacticles so tiat they
- Make

ir & - Ly h e,

all pecsoanzl War protzctive goggler or 3 Exce —a
shiekl 1o preveat injury 1o theopes. e e i
SR TR

<lean Me Jart of e dve 3K Wil 3 cEafingsolvent. m
Ty Me otk wil compamssed air

FIGURE 7. IN5 TALL THE SIDE GEAR AND
INSPECTION THRIE T WASHER

1. Check Me gD Tof Weaf of dafiage. Inspect Me 3. NSkl Me spider (omss), differenfal pinions and
spider geats and axke gears Tor wom e, Insect e ISt Washeds N0 e difedEn il case 38 Shown i
omss drwear whets the gears im. The omss and he  FISURE &

Toles for Me emss in Me diffeEntal case must G
Lighily.

2. Trepect Bebearings b earings wroe for damage.

1. SPIDER,
DIFFEREMTIAL
FRICRS AMD
THRUST =

] [ @mSoiio | oopsxm | M 650= 11000 | v] |
p4U-E5><M [A216]) - DRIVE &xLE. SPEED REDUCER AND DIFFERENTIAL |

1

Service Features

The service pages have a status bar which displays the number of pages in the document,
as well as the page you are on, the zoom percentage (this will vary dependent on how big
your screen is), and the paper size.

If you click the Page Number button in the status bar you can enter a page number to
Jump to.

If you click the Zoom percentage button on the status bar, you can set the zoom to an
exact percentage, as in 200%, “Fit Page”, which will fit the entire page into the window,
“Fit Width”, which will fit the entire width of the page into the window, or “Fit Visible”,
which will fit the visible width of the page into the window (this is the default).
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.

< [ INTRODUCTION This is the service
O GENERAL :
D DESCRIPTION topic, to move the
< [0 REPAIRS OLEANING page click and drag
0O REMCVAL
D DISASSEMBLY Mﬂmﬁm AT smEGER the page under the
These are two O CLEANING i - erema | G RRGTL cursor (exactly like
»0) INSPECTION o e seecs okl it Fhes wig 43
bookmarks for th [ ASSEMELY e S S Tt - parts pages).
1 1 [ INSTALLATION Compresad air can move pactiles 5o Wit ey
SerVICe topic. 0 TROUBLESHOOTIN = jucy o the aceroc o e permoanel Make
Click on one to [ TORGUE SPECIFIC] | J5miimtsemioftiecomprmel i bamag on s 2
gO to that shiell o preveat i jucy Io i mpar. g o i
¢ . hean e Jarks of the drive 3K will 3 Cea ting solvent. R
lnformatl On' DS Me fars il congmssed o FISURE 7. IM3TALL THE SIDE GEAR AMD
INSPECTION THRITST WASHER
1. Check Mo geams Tof weaf of dafuage. Ingpect Me 5. Inchll Me spider (omss), differenfial pinions and
Spidergeats 100 aXke gears 10T wom e, Inspect Me Bwst washers into e diffemnbiad case 35 shown in
oDz DIwear whe the gears um. The cmss and he FIFURE &.
Tholes for he omss in he difereatal case must Ab
Ln s, f //—ﬂ_ :y 1. SPIDER,
Status bar tings 3 MEAring S irfanes o dumage. %ﬁ ) gl.igfsE:d;NmDL
X N o THRUST <
a1 I[P _TEci10 | 2 85% || M 850k 1DDir1$ 1] [

p40-85><M [8216] - DRIVE ALE, SPEEF REDUCER AND DIFFERENTIAL |

This area is the

This is what page
you are on out of
the total number of

pages.

This is the percentage off
zoom. Ifyou click here
you can set the zoom
level to a specified

paper size (all
documents will
print on both A-4
and US letter sized

paper.)

percentage, or “Fit
Page”, “Fit Width”, and
“Fit Visible”.
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Search

The search function that is available in the system gives you the ability to search for Parts
information or Service Procedures from anywhere in the system. If you select the Search

icon (or press F3) the system will prompt you for “parts”,

29 ¢¢

service”, or “parts and service

gram” and then display the appropriate search dialog box. If you are in a service page or
bulletin and select the Search icon, you will have a fourth option of *“current topic”.
Keep in mind that you can search for service from a parts manual and parts from a

service manual.

" Service

" Partz and Service Gram

" Current Topic

Ok

Cancel

When you search for Parts information, the Search Dialog Box allows you to specify
what information you want to search for:

Enter your part

Seaich Parts

Click here to star|
your search.

Allows you to defing
whether you want to

Criteria
[ % Exact M&ch " Partial Match

see only exact

Diagram ~ [Model oy |

matches or partial
matches.

'¥

Define what information|
to search for; Part
Number, Description, or|

Search results
will appear here
(See next page.)

Other will allow
a search of all
Quantity and
Remarks fields.

I'd
| &dtoﬂrdell Diizplay EF'QJ\ Cloze

Click here to
close the Search
dialog box.

number or key Search¥gr
word here. |
—Search By
(o Part#umber " Part Description € ch\
—Search In
Select the model | || [E1/A0-200<M5 (D114) i
in which you Search Results:
want to perform Part Mumber | Description
the search.
Displays part
information.
Other.
KN
Automatically &Part Inf
adds part to
order.
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You can search for a Part Number looking for an exact match or partial match. You can
also search the Remarks field and Quantity field by selecting “Other”. If we searched for
an “axle”, selected “Part Description,” and “Partial Match” the system would return the

following results:

Search Results:

Part Names that

Search for:

Ia:-:le

—Search By Criteria
" Part Mumber  © Part Description € Other ’7 % Exact Match ' Partial b atch

~Searchin | |Displays what
Al Madels B parts page this

part appears on.

match your fdodel
search. Y
: E70-120L [C098] w1

389632 Axle CASTER N40-50EA/ER [C13 1 —
370376 Bidle STEERING N40-60EA/ER [C12T Will display the
1328870 Ale STEERIMG MAO-BOEA/ERTCT 2 1 Parts Page the
370377 bile STEERING N40-50RE7ER (C13 1 highlighted part
1328871 Axle STEERING N40-50EA/ER [C13 1 appears on.
370400 5 | Amle STEERWG 2<LE §70-120%L (DO04) |1
389632 dele [Part Numbers of || CASTER Shows the [&217) 1
2013036 Arle |cach part. STEERIMNG models the part |[B217] 1
239554 Axle MASTER DRIVE UNig in. [#4186) 1
300726 Axle A¥LE-STEERING L [B177) |1
‘_:.Il‘:jd‘j".l‘l Mol RAACTED MDBI/C LIRIT ARKID DD 4 PARSAT (A1 EL 1 _'-l;l

The parts search results show the “matches” to your search, the part number, part name,
model description, quantity fields, and Remarks. You can then double click that part to
load the Exploded Parts Diagram (EPD) out of the Parts Manual that the part number
appears in.

If you load a Parts Page and it is the incorrect information, select the Search icon or

press F3 to reload the search results from your last search. To start a new search, key
in your new criteria and click the Start Search button.
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If you want to search for Service Procedures, click the Search icon or press F3 and select

the “Service” option.

The system will show the Service Manual Search Dialog Box:

¥ Service

= Current Topic

™ Parts and Service Gram

Ok,

Cancel

Search Results

Search far?

k

here.

\___ |Type in your

search criteria

Search results
will appear here

Start Search

| |Click here to

&l start your search.

If you wanted to search for Service Procedures that reference the Axle, key in the word
“axle” and click the Start Search button:

Search Results
Search for?

axle

Start Search

Show Topic

The system will then search over 10,000 pages of Service Procedures and return every

Service Procedure that references the word “axle”.
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The search results for the Axle are as follows:

SomchRosals |
Search far?

[oe [Efan Szarch]
DRIVE &xLE

THE STEERING &*LE Show Topic |
YISTA MAST - DESCRIPTION

CAPACITIES AND SPECIFICATIONS

BRAKE SYSTEM

FRAME

FPERIODIC MAINTEMAMCE

STEERING HOUSING AND CONTROL UNIT

SINGLE-SPEED POWERSHIFT TRAMSMISSION - REPAIRS

WISTA MAST - REPAIR

HYDRAULIC 5vSTEM, GEAR PUMP ASSEMBLY

SINGLE-SPEED POWERSHIFT TRANSMISSION - DESCRIPTION AWD OPERATION

Cloze

KN i3

To view a Service Procedure click the name of that procedure and click “Show Topic™:

Search Results

Search for?
Iaxle Start Searchl
DRIVE &xLE

CAPACITIES AND SPECIFICATIONS

BRAKE SYSTEM

FR&ME

PERIODIC MAINTEMNAMNCE

STEERING HOUSING AND COMTROL UNIT
GLE-SFEEL HIFT THA

THE STEERING AxLE Show Topic |
WISTA MAST - DESCRIPTION

Cloze

WISTA MaST - REP&IR
H¥DRAULIC S¥STEM, GEAR PUMP ASSEMBLY
SINGLE-SPEED POMWERSHIFT TRAMSMISSION - DESCRIPTION AND OPERATION

KN iD|

The system will then load that service topic for viewing:
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Print this procedure.

EEN

-Compass

4

BRI

=

= [0 INTRODUCTION =

00 GEMERAL
REFPAIRS

Search again or
review the last

REMON NG
[0 TORQLUE CZM

Scroll bar.

0O Rernmw.
search results. [ Trstallation
= [0 TRANSMISSIC
[ Rermoval FEFURE 5. TRANSMI 3§ 5I0H PUMP
[0 Repairs TRANSMISSION PUMP (See FIGURES )
|'_‘| Inztallation Remowal (See FIGURE 8.}
- 0 FRONT COWEI Reefnoye tie capeotens that hold the gumgp o te e -

fiission holEing.
[0 Rermeval An e

[0 Assernbly A
= [] CLUTCHASSE
[ Rermcval An
0 Inepection
[ Assernbly

1. TORQUE COMVERTER HO LSRG
2. 0IL SEAL

Remairs

FISUIRE 4. TORQUE SOMNYERTER HOTEIHS Fafts fof e poit of D pusip ame nobayaiktde.

Insalltion {See FIGURE £)

Inshil Me gacket add Me pnp of Me Mafsficsion
housing. Make s ume the pump hall# whigned with fe
P p drive spmcket. Instll and Hehen the capacmws .

d. Tise he actess hole in the Daque converted hows-
ing 10d inskll Mecapectews fof he dive ph e
O Installation Tighten the capecgews tod 5 Thn (33 b ff bomgue.
O Mazh MdA-2 05 engines, hghben the cap-

= [0 DIFFERENTIAI scmnws Moo ugh the hote in De Sywheel,

1
O F"E”'D"’?I An 3. On Buzn S240 and 4 THL engines, ins kil the bmue
0 Irspection

cofivetber as moiows
[0 Assembly AT
»

4

.
Ar [ 4of35 | % 85% [ ™ 850x11.000n
SINGLE-SPEED POMERSHIFT TRANSMISSION - REFAIRS

Search Current Topic

To search by “current topic” you must have a service topic or parts and service gram
open. This allows you to search for a specific topic within the topic you are viewing.
When you select “current selection” from the Search box you will be presented with the
following screen:

Fird Text:

I
[ Match Whale Word
[ Match Case

. Cloze
[ Start from beginning
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Enter the word you are trying to find in the Find Text field. If you would like, you can
choose to have the search “Match Whole Word”, “Match Case”, or “Start from
Beginning”, which will restart the search, by checking the appropriate box.

Advanced Searching

You can also use advanced search criteria in the Service Manual only. You can search
for “steering” and “axle” and the system will show you Service Procedures that show
the word “steering” and the word “axl/e” in the same procedure. You can also search for
“steering” or “axle” and you will see every topic that contains the word “steering” or
the word “axle”. Try it! It will help you find what you are looking for in seconds!

Search Results I
Search for?
Isteeling axle | ;"é"t'é'r'iﬁ'é'é}'iﬁi«ﬁl

PERIODIC MAINTEMANCE
HYDRAULIC SYSTEM, GEAR PUMP ASSEMBLY Clase
FRAME

THE STEERIMG £LE :
STEERING HOUSING &WND CONTROL UNIT Show Topic |
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Notes

The blue notebook is the Notes icon. If notes are available where you are, the notebook
will “flash” between an open blue notebook and an open yellow notebook.

The Notes button will allow you to place “Post it” style notes on any screen or every
screen in the system. For example, if you wanted to place a note on a particular screen,

you would click the Notes icon (or F6) and see:

Delete the Current
Note: Click here to
delete the current note,

v o] -

e

Open Notes:
Click here to
look at multiple

Save: Click here to
save your note.

notes or all notes

in the system.

MY NOTE

it

ElE

=]

N\

This iz a note.

Click here to
save your note.

here...

Type your note

Exit: Click here
to exit thenotes
screen and return
to the Parts and
Service System.

Status Bar: Provides
Tool Tip as you
move your mouse
over the icons.

Type in your note and press Save (the floppy disk).
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When saving your note, you can name and attach it to this page only or to all pages. To
attach it only to the Current Location there must be an “X” in the box. (If there is not
one there already then click the box once.) If you do not mark the Attach to Current
Location button, the note will display on every page of the manual.

Save Note

Mamme: |HY MOTE |

[ Attach ta Current Location

Ok, Cancel |

After saving your note, each time you go back to that page, the Notebook icon will be
flashing indicating that notes are available. When you click on the Notes icon, a list of
available notes will appear:

MY HOTE

Turn this on to
show all notes
regardless of
location.

4
[T Display ALL Motes

Ok Cancel

If you click in the Display ALL Notesbox, the list will show all notes in the system
regardless of location. This can be helpful in finding a lost note. If only one note is
attached to the current page when you click the Notes icon, that note will automatically
open:

Using the F6 key will always launch a New note.

If you want to delete a Note, simply load the note and click the Delete Current Note
icon. This will permanently remove the note from the system.

34




S = EIE @‘
;I

This iz a note.

Delete Current Note:
Click here to delete 4
note permanently.
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MSDS Sheets

MSDS Sheets work like notes. Click the MSDS Sheets icon anytime to view available
MSDS sheets. The MSDS Sheets Screen looks like the following:

Ll Open M5DS Sheets

Mame -
Texaco

M aterial 5afety Data Sheet
Texaco

Texaco

Texaco

SCAM-PAC

Texaco

Texaco

Texaco

M aterial 5afety Data Sheet
Texaco

Maternal 5afety Data Sheet
Texaco

Texaco

Texaco

Texaco

Texaco

M5D5

M5D5 -

[ Display ALL M5D5 Sheets:

Ok I Cancel

Every MSDS Sheet in the Hyster Hypass system is viewable from anywhere in the
software.

To load an MSDS sheet, double click the MSDS sheet to load or select an MSDS sheet
and click OK. If we load an MSDS sheet, the screen would look like:
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Print the current
MSDS sheet.

H-Compass

e RALS (P2 ]
2 & | 2

Search for 22 2| S [ g
another MSDS

E'-Ei_”“‘" ™ Cantar tyster Part Humber 158859
sheet. P

e DUNS NO .. 00-617-3082

po—

M1 D Mumber

|m I Super 77

62-4434-4935-0

ACAS Division

View a current

I parts order.
1. INGREDIENTS CAS. ¢ % TLVE funit]
Hexane * See below = 34 50 ppm
Cyclohexane 110-82-7 - 11 300 ppm
Styrene/butadiene elastomer, terpene resin,
wood rosin and an antioxidant - 5
Propang/i sobutane/dimethylether propellant = 30
2. PHYSICAL DATA
Bailing Paint Compressed gas Salubility in Water Nil
Vapor Pressurs Compressed gas Spacific Gravity (HzO1) WA
Wapor Density (Air = 1) > 1 Percent Volatile 75
E tion Rute | aphap =11 31 oH M8
Prew I Page: 1 of 2 Mest | Zoom %
£
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Parts and Service Gram

To view a parts and service gram, click the Grams icon on the Toolbar. This will display
a menu of all parts and service grams that apply to the model you are currently working
in. Check the Display All box at the bottom of the screen to display a listing of all
available parts and service grams. To open a parts and service gram, double-click on the
desired entry.

Fizton and ring zetz are available for Perking engir

H150-275H. H110-150F, H7

104476

Procedures for eliminating ombustion chamber car

H30-60F, H30-60H, KE, HEL

341/95

Tufftrided crankshaft identification

SE0-1008, H30-60F & H. HE

11/1474

Lip type rear oil seal change information for Perkin| HED-B0C, SEO - 1008 BAAFT
Revized headbolt torque specifications for Ford 4-| H30-60H 2/1/75
Lip type rear oil zeal change information for Perkin| H150 - 2508, H3004, P125-1 51/77

f| -5 =Y

5 and 4 ft thrt
Lip type rear ail seal change infarmation far Perkin

530-50C

541/77

Lip type rear oil seal installation procedures [See &

H150-275H. H110-150F, HY

541477

Lip type rear oil zeal installation for Perking 4.236 ¢

H110-150F, 5125 - 1504, Pt

5147

Mew load and temperature guidelines for breaking

H150-275H. H110-150F, H7

141479

Proper procedures for installing the warious | replac

H150-275H, H110-150F, HY

841/80

Procedures for selecting and inztalling improved in

200-400H, 4150 - 250E, H

54173

Information to provide guidelines for determining tk

530-B0ES

B/1/73

Releaze of the improved versionz of the Perking .

H150-275H. P150-2008, H3

1241/36

Correct procedures for installing the improvedpizto

H300-3508

241480

Change of cadmium plated connecting rod nuts(si

H700-320B, H360-6208, H3

241/82

Mew . imoroved crank shaft seals on wanousPerkin:

H?700-320B. H360-620B. H3

1241483

o

X Display ALL Part & Service Grams

ok |

Cancel
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