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FordEcat DOESN'T START...

If when clicking on the FordEcat icon on your desktop, FordEcat doesn't start please proceed
through the following troubleshooting steps.

If you are trying to run FordEcat on a FordEcat Server or a FordEcat Standalone PC go to step

1.)
If you are trying to run FordEcat on a FordEcat Client PC, first make sure that FordEcat is

running on your FordEcat server. If FordEcat is running on your FordEcat server but still not
working on your client, please go to step 3.)

1.) Is the MSSQL server Up and running?

In the right hand side of the task bar, you should see one of the following icons: Fo)iol=e!

1.a) If you can see this icon 0
Move your mouse pointer over the icon, you should see a text box like:

|Running - Wmyserver\FOERDDE - MSSQLServer|

where myserver will be replaced by the name of your PC

1.a.1) If yes, your MSSQL server is up and running
Proceed to Troubleshooting Step 2.)

1.a.2) If not, please contact the FordEcat Helpdesk.

1.b) If you can see this iconaﬁI
Move your mouse pointer over the icon, you should see a text box like:

| Stopped - Wmyserver' FOEDDE - MEEOLServer |
where myserver will be replaced by the name of your PC
1.b.1) If so, right click on the icon 24 and choose the option "MSSQLServer — Start":

Open 50L Server Service Manager
Current service on i) myserver \FORDDE  +

ME5QL5eryer - Stap
ME53LServer - Pause

MSZQLIerer - Start

Exit
Options. ..
About. .

After a short while, the icon should change to %3'
Go to check 1.a) above.

1.b.2) If not, please contact the FordEcat Helpdesk.
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1.c) If you can see this icon F®
In the taskbar, click on "Start", then "Programs", then "Ford"

You should be able to se the following menu: ] eCat Manager

1.c.1) If not, you may have only performed stage 1 (MSDE installation) of the 2 stages
of the installation process
Please ensure that you have ran through stage 2 (FordEcat Application and
Data installation) of the installation process.

1.c.2) If so, when it is safe to do so, reboot your PC and go to troubleshooting step 1.)

If you have already rebooted your PC and are still in the same situation, please
contact the FordEcat Helpdesk.

1.d) if you cannot see any of the above icons, perform the following actions:
In the taskbar, click on "Start",
then "Programs”,
then "Startup”
and choose %} Service Manager
Please repeat Troubleshooting step 1.)

2.) Is the FordEcat Manager Up and running?

In the right hand side of the task bar, you should see one of the following icons: =

2.a) If you can see this icon =

Move your mouse pointer over the icon, you should see a text box like: | Server started |

2.a.1) If yes, your FordEcat Manager is up and running
Proceed to Troubleshooting Step 3.)

2.a.2) If not, please contact the FordEcat Helpdesk.

2.b) If you can see this iconf®

Move your mouse pointer over the icon, you should see a text box like: [ 2Vet stepped

2.b.1) If so, right click on the icon ® and choose the option "Start":
Ford eCat Application

Ford website

Shop

Language: 3
About
Ezxit

After a while, the icon should change to a:'
Go to check 2.a) above.

2.b.2) If not, please contact the FordEcat Helpdesk.
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2.c) if you cannot see any of the above icons, perform the following actions:
In the taskbar, click on "Start",
then "Programs”,
then "Ford"
and choose M e_ak Manager
This will start the FordEcat Manager
After a while, please repeat Troubleshooting step 2.)

3.) Are Internet Explorer's Proxy settings correct?

If you have validated troubleshooting step 1.) and 2.) or you are trying to run FordEcat on
a client and FordEcat is still not running when clicking on the FordEcat Desktop icon, please refer
to the Quick Guide item "Proxy configuration for FordEcat”

Once you are confident your proxy settings are correct and FordEcat is still not running,
go to step troubleshooting step 4.)

4.) Are Pop-ups blocked?

If you are using a Pop-up blocker (for example as available in the Google toolbar), please
configure it to allow the FordEcat Pop-Ups.

If FordEcat is still not running when clicking on the FordEcat Desktop icon, please contact
the FordEcat helpdesk.
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FordEcat STARTS...HOWEVER

FordEcat works but disappears when starting another Internet Explorer-based
application (Rapid,...)

This situation is caused by the other application taking over an existing Internet Explorer
Window instead of creating its own. In this case it takes over the FordEcat window.

Solution:
- Start Internet Explorer

- In the menus, select "Tools" then "Internet options".
The following window will open.

General | Secuily | Fiivacy | Content | Connections | Programs | Advanced |
i Home pag

% You can change which page to uss for your home page
Addiess [hitprmyhome]

Use Curent | Use Default | s Blark

i~ Temporary Intemet fil
Pages pou view on the Intemet are stored in & special folder
X for quick viewing later

Delete Cookjes. | Delste Files

Seltings

i~ Histor

The History folder cantains links to pages vou've visied. for
quick access to recently viewed pages.

Days to kesp pages in history: 20 3: Clear Histary

Colrs.. | Fonts

| Languages.. | Accsssibiy.. |

0k | Concel | Apk |

- Select the "Advanced" tab
21X

Generall Securityl F'rivacyl Eontentl Eonnectionsl Programs ~ Advanced

Seftings:

&) Accessibiity
O Ahways expand ALT text for images

O tave system caret with focus/selection changes
I=| Browszing

Alwayz send URLs az UTF-B [requires restart]
O Automatically check for Internet Explorer updates

Scroll down to the setting "Reuse windows for launching shortcuts"
2]

Generall Securityl F'rivac:_l,ll Contentl Connectionsl Pragrams ~ Advanced

Settings:

O Force offscreen compositing even under T eminal Server [requid
Matify when downloads complate
Reuse windows for launching shortcuts:
Show friendly HTTP error messages
1 b briandln 1R =

- Make sure that this setting is NOT selected.
- Click on "OK"

- Exit Internet Explorer
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